Fact Sheet \

TOKIO MARINE

Fire Consequential Loss INSURANCE GROUP

The Coverage

This Policy provides you with coverage for loss of profits, revenue, rental, standing charges, wages or salaries on
payroll basis and increase in cost of working due to business interruption as a result of fire and/or other extended
perils.

You may select to insure any of the following:
. Loss of Gross Profit (Difference Basis or Addition Basis cover)
. Loss of Gross Revenue
. Loss of Gross Rental
. Standing Charges only
. Wages (Dual Basis or 100% or Pro-rata)
. Wages and Salaries on Payroll Basis
Increased Cost of Working only

In addition, you may insure the Auditors’ Fees as an additional item under the policy.

Main Exclusions

. Loss by extraordinary events taking place during the interruption.

. Loss by restrictions imposed by the authorities on the reconstruction or operation of the business.
. Loss due to lack of sufficient capital for timely restoration or replacement of property destroyed, damaged or
lost.

Loss in consequence of the burning of property by order of any Public Authority.

Loss in respect of fraudulent or false declaration

Subterranean Fire.

War, Civil War and any act of Terrorism

Radioactive and nuclear energy risks

Date recognition

Property damage to data or software

Duty of Disclosure
You must disclose all material facts that you know or ought to know; otherwise your policy may be invalidated.

Contribution
If at the time of any loss under your Policy thereby any other subsisting insurance or insurances effected by you
covering such loss, we shall not be liable to pay or contribute more than its rateable portion of such loss.

Excess
It is the amount of loss you have to bear for each and every claim.

Payment of Premium

. Premium must be paid and received by us within 60 days from the inception date of the cover, otherwise the
cover is automatically cancelled and you will still be responsible to pay the proportion of premium for the 60
days.

. It is advisable that you pay the premium directly to us, either by cash, credit card or cheque. Should you decide
to pay the premium through your insurance intermediary, ensure your cheque is made payable only in the name
of Tokio Marine Insurans (Malaysia) Berhad.

Insist on a receipt for the premium paid to your insurance intermediary or us.

. Contact us if you have not received your policy after one month of purchase.
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WHAT YOU SHOULD DO In The Event Of Loss/Damage

Notification of Claim

. You must notify us in writing with full details of the incident/accident as soon as possible within the time frame
stipulated in your policy. Early notification is required to avoid any prejudice to your claim.
If involved in a serious accident, you are required to lodge a police report immediately.

Submission of Claim

. You must submit your claim with all supporting information and documents as requested to us as soon as

possible. If adjusters / investigators are appointed by us, you must give full cooperation to them in assessing
your claim.

Duty of Disclosure of Claim Information

. You must provide answers to the Claim Form truthfully as any misrepresentation or concealment will prejudice
your claim.

HOW TO LODGE A Complaint And Redress Avenues Available
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Write to either :
% 1. the Integrated Contact Centre of Bank Negara Malaysia via
7| bnmtelelink@bnm.gov.my; or

2. the insurance mediator of the Ombudsman for Financial Services.

Alternatively, you could walk in to lodge a complaint at BNMLINK
(please refer to www.bnm.gov.my/bnmlink/index.htm) or you could
take your case to court.

For more information about Tokio Marine and our products and services, please log on to our website
www. tokiomarine.com.

Tokio Marine Insurans (Malaysia) Berhad is licensed under the Financial Services Act 2013 and regulated by Bank
Negara Malaysia.



