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1. How do I participate in this campaign?

 You would need to insure your vehicle under 
Tokio Marine Private Car Third Party Fire & Theft 
(PC TPFT) policy, with cover note issued between 
1 May 2024 and 31 July 2024 (“Campaign 
Period”), both dates inclusive. 

2. What is covered under Private Car Third Party 
Fire & Theft (PC TPFT) policy?

 In the event of road accident, Private Car TPFT 
policy provides the following coverages:

• Third party liability for property loss or damage
• Third Party liability for bodily injury
• Loss or damage to own vehicle due to 

accidental theft or fire only

3. My car is currently under Comprehensive cover, 
should I opt for Third Party Fire & Theft policy 
instead?

 In addition to aforementioned coverages by PC 
TPFT, a Comprehensive policy will also cover loss 
or damage to own vehicle due to accidents other 
than theft and fire.

 It is advisable to fully understand the different 
product coverages before you make the buying 
decision.

4. My car insurance was previously insured by 
another insurer, but I am interested to renew my 
policy under Tokio Marine Private Car Third Party 
Fire & Theft policy, am I eligible for this Campaign?

 Yes, you are eligible for this campaign if you are 
insured under Tokio Marine Private Car Third Party 
Fire & Theft policy during the campaign period.

5. Is Private Car Comprehensive policy eligible for 
this campaign?

 No. 

6. Is Commercial Vehicle or Motorcycle policy eligible 
for this campaign?

 No. 

7. My vehicle is registered under my company’s 
name, can I insure under Tokio Marine Third Party 
Fire & Theft policy and eligible for the Campaign?

 Yes. You can opt for Tokio Marine Private Car Third 
Party Fire & Theft policy to be eligible for this 
campaign.

8. My policy is classified as “referred risk”, am I 
eligible for the campaign?

 Yes, you are eligible to the campaign if your policy 
has been assessed and approved as per TMIM 
underwriting rules.

Level 20, Menara Hap Seng 3, 
Plaza Hap Seng, No. 1, Jalan P. Ramlee, 
50250 Kuala Lumpur, Malaysia.
T: (03) 2027 8200 / 2789 8800  F: (03) 2022 2295  
Customer Service Hotline: 1800 88 0812
tokiomarine.com

Tokio Marine
Insurans (Malaysia) Berhad
198601000381 (149520-U)

9. My policy will be expiring on 1 August 2024, and I 
renew my policy on 31 July 2024, am I eligible for 
this campaign?

 Yes, as we always encourage early renewal. You 
are eligible to the campaign if your cover note is 
issued during the campaign period.

10. My policy will be expiring on 1 May 2024, but I 
have already renewed my policy on 30 April 2024. 
Am I eligible for this campaign

 No, since the cover note has been issued before 
the campaign’s commencement date.

11. I have received my quotation from intermediary 
on 31 July 2024 and only convert it into policy on 7 
August 2024. Am I eligible for this campaign?

 No. All cover notes must be issued between 1 May 
2024 and 31 July 2024 to enjoy the campaign 
promotion.

12. How do I collect my Petrol e-Voucher?

 The eligible Policyholder will be entitled to the 
complimentary benefit petrol e-voucher from 
dealer/agent or alternatively dealer/agent may 
opt to refill petrol for the insured vehicle upon 
renewing PC TPFT insurance 

13. When will I receive the Petrol e-Voucher?

 The Petrol e-Voucher will be disbursed starting 
from 1 July 2024 to 30 September 2024

14. Is the Petrol e-Voucher convertible to cash or 
prizes with equivalent value?

 No. 

15. What is the validity period of the Petrol 
e-Voucher?

 The Petrol e-Voucher shall be valid for the value 
stated on the voucher until 11:59 pm on the expiry 
date as stated on the voucher. 

16. Am I eligible for this campaign if I purchase 
standalone Drivesafe PA Partner policy?

 No. This campaign aims to reward our PC TPFT 
policyholders in East Malaysia. Stay tune for our 
campaign in the future.
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