
 

 

 



Kuala lumpur, Aug. 13- 

Tokio Marine Life Insurance Malaysia Berhad (Tokio Marine Life) has introduced a new Digital 

Method for the insurance policy holders to raise their claims. 

According to the Chief Executive Office of Tokio Marine Life, Mr. Toi See Jong in a meeting with 

Malaysia Nanban, this method will pave way for their customers to not only receive accurate 

information about their insurance but also know all the details required by them instantly. 

This service will be available for the customers 24 x 7. There are only four things in it. Firstly, you 

have to go to the customer home page; thereafter you have to fill up your claim details; upload the 

claim related documents; and finally, after verifying the bank details, you have to submit your 

application. That’s all! 

This service is quick and secure. You can personally verify your application. While this application is 

being scrutinized, details will be sent to the applicant through email and SMS. 

We are introducing this service to keep the customers in the mind. Therefore, in order to provide them 

with the best experience, the Digital Service has been launched, he explained. 

Besides submitting claims, customers can verify their policy details through this facility. They can use 

this facility to improve their personal contact information. From this home page you can see 

information about your policy anywhere any time.  

So far, the insurance sector has paid RM 97 million for the claims of the policy holders during the 

year 2016.  This is an increment of 5.1%. Mr. Toi explained that RM 92 million was paid during 

2015. Further information can be found from this Home Page. 

http://www.tokiomarine.com/my/en/personal/resource/selfservice.html (To be continued). 

http://www.tokiomarine.com/my/en/personal/resource/selfservice.html

