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Life Insurance Unclaimed Money:
Tokio Marine Life being the first company providing Online Service

Kuala Lumpur, Aug. 27 - In Malaysia, RM 327,000,000 of life insurance money has remained
unclaimed. This includes about RM 516,728 in matured life insurance policies. The Malaysian Life
Insurance Association has indicated that the money remained unclaimed in cases where the insured or
their named nominees have completely forgotten it.

According to Mr Toi See Jong, Chief Executive Officer of Tokio Marine Life and President of the
Association, the reason behind this is that people have low level of awareness about insurance. So far
documents for RM 64,000,000 have been sent to the Unclaimed Money Registry under the Chief
Auditor Office as unclaimed money. This was the account for last year.

In 2012 such unclaimed money was RM 80,000,000; in 2013 it was RM 54,000,000; in 2014 it was RM
67,500,000 and in 2015 it was RM 61,500,000.

In most of the situations, this money is lying idle because we do not know whom to contact. Mr Toi See
Jong described that they will take necessary steps to find out the insured or the nominee before handing
over these documents to the registry.

Legal regulations stipulated that such action should be taken one year after a cheque is issued and
returned. However, studies show that it is normal for a person to take a policy and then forget about it.
We should not be indifferent for that. As far as Tokio Marine Life is concerned, it has recently launched
an online service to provide information about the unclaimed money. This is the first company in
Malaysia providing such service. The general public can access this facility at the Company’s website
at www.tokiomarine.com. He further stated that one can access details by keying in the identity card or
the passport number of the insured person.

Tokio Marine Life’s customer service team is on hand to assist on the submission of unclaimed money
application. A questionnaire has also been given to obtain further information about unclaimed money.
Mr. Toi See Jong has also commented that currently the company is implementing a digital method in
order to provide hassle free experience to the customers and that this online service would be beneficial
to the customers. He said, they would like to set an example for other companies to follow suit so that
the public is aware of the forgotten monies. About RM 320,000,000 in matured insurance policies have
remained unclaimed. Such monies belong to the public.

Tokio Marine Life is doing this digital change with the intention to provide quick services to the
customers. The smartphones have created the possibility for this. Nowadays it is very simple to perform
several services online, including making payments. The customers can easily access details about the
unclaimed money. At present about 89.3% of internet users are using smartphones to go online. We
will soon introduce a new App in Q4 for the customers to access policy details.


http://www.tokiomarine.com/

