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e-SERVICES REGISTRATION & CUSTOMER PORTAL SERVICES FORM 

 

IMPORTANT NOTES 
 

1. This form is only applicable for e-Services One Time Password (OTP) 

2. For updating of contact details for respective policy/policies, please update via Self Service function at Customer Portal 

(e-Services) 

 

PART 1: E-SERVICES REQUEST 

Please tick () where applicable 

 

New Registration as e-Services User 

 

Reset Password (Forgot Password/Account Blocked) 

 

Update e-Services One Time Password (OTP) Mobile Number 

PART 2 : PARTICULARS 

 

Full Name of Policy 
Owner as per 
NRIC/Passport   

                                 

                                 
 

New NRIC No        -   -     
 

Other Identification 
No  

                                 
 

Mobile Number 

 

              

For Overseas Number, please include Country Code and Area Code.  
 

Email Address 
                                 

                                 
 

DATA PRIVACY 
 

I/We understand and agree that the information I/we supply will be collected, used and processed by the Company, its agents and its 

authorised parties (within or outside of Malaysia) for the purposes of processing this application and to facilitate the Company’s function 

as an insurance company. I/We understand that I/We have a right to obtain access to and to request correction of my/our personal 

information held by the Company by contacting the Company’s Customer Service Representatives. I/We understand that the details 

provided above will be updated in policy level and for customer portal service request purpose. 

 
 

 
                             

 
                       Signed at _____________ place_____________ on  
 

                      
       
 
 
___________________________________________                           
Signature of Policy Owner                                                                
Name     :                                                                                         
NRIC No.:                                                                                         
Tel No   :                                                                                         
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