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Product Disclosure Sheet 
 
 

Dear Customer, 
 
This Product Disclosure Sheet (PDS) provides you with key information on your motor insurance.  
 
Other customers have read this PDS and found it helpful; you should read it too.  
 
IMPORTANT NOTICE  
The benefit(s) payable under eligible certificate/policy/product is(are) protected by PIDM up to limits. Please refer to PIDM’s TIPS 
Brochure or contact Tokio Marine Insurans (Malaysia) Berhad or PIDM (visit www.pidm.gov.my). 
 

1. What is Private Car Plus? 
 
 
 
 

 

2. Know Your Coverage 
 

 

Sum Insured / Sum Covered RM50,000 

No Claim Discount (NCD) Entitlement 0% 

*Additional Coverage 
(This is purchased with an additional premium) 

• Cover for Windscreens, Windows and Sunroof 

• Legal liability of Passengers for Negligent Acts 

• Legal liability to Passengers 

• Inclusion of Special Perils 

• DriveSafe PA Partner 

• Named Driver(s) 

• Strike, Riot and Civil Commotion 

• Compensation for Assessed Repair Time (CART) 

• Private Hire Car Endorsement (Non-Tariff) 

• Current Year “NCD” Relief (only applicable to 
Comprehensive Private Car Policy) 

• Separate Cover for Accessories fixed to Your Car 

• Waiver of Compulsory Excess for Unnamed Driver  
(Non-tariff) 

• Waiver of Betterment Contribution (Non-Tariff) 

• Unlimited Towing (Non-Tariff) 

• Extension of Cover to the Kingdom of Thailand 

• Cover for Private Electric Charger and Charging Cable 
(Non-Tariff) 

• Gas Conversion Kit and Tank 

 

 

 

 

 

 

 

Note: This list is non-exhaustive. Please refer to the policy contract for the full list of exclusions under this policy. 

Private Car Plus is an insurance policy against liabilities to other parties for injury or death, damage to other parties’ property, 
and accidental or fire damage to your vehicle or theft of your vehicle. 

As an illustration, for RM2,489.03 annually, you will receive the following coverage: 

Your policy covers: 

• Third party bodily injury and death, limits is unlimited; 

• Third party property loss or damage, limits is up to RM3 
million; and 

• Loss or damage to your own vehicle due to accidental fire, 
theft or accident. 

 

Your motor policy excludes: 

• Your own death or bodily injury due to a motor accident; 

• Your liability against claims from passengers in your 
vehicle; 

• Loss, damage or liability arising from an act of nature 
i.e. flood, storm or landslide; and 

• Consequential loss, depreciation, wear and tear, 
mechanical or electrical breakdown failures or 
breakages. 

 



 

 

 

 

 

 

 

 

 

 

 

3. Know Your Obligations 
For this motor insurance policy, you must pay a premium of: 

Base premium  RM1,895.40 

(-) 0% NCD entitlement RM0.00 

(+) Additional coverage 
- Cover for Windscreens, Windows and Sunroof (RM2,000) 
- Inclusion of Special Perils 

RM400.00 

(+) 8% Service tax  RM183.63 

(+) Stamp duty RM10.00 

(+) Commission / (-) Rebate for direct channel (*) RM0.00 

Total premium payable RM2,489.03 

(*) For direct channel, customers are entitled to a 10% rebate.  

 

IMPORTANT INFORMATION YOU SHOULD KNOW 
A The duration of coverage is 1 year. You need to renew the insurance cover annually. 
B The insurance will only be effective once you have paid the premium (cash before cover).  
C You must ensure that your vehicle is insured/covered at the appropriate amount as it will affect the amount you can claim.  
D In the event of an accident, you should notify us the soonest possible. You may do so by: 

1. Claims Service Portal. 
2. Customer Service Hotline: 1800-88-0812 
3. Whatsapp Live Chat: +603-2027 8488 
4. Email Us:  letusknow@tokiomarine.com.my 

E The choice of repairers available: https://www.tokiomarine.com/my/en/non-life/resources/locator/workshop-locators.html 

 

 

4. Can I cancel my policy? 
You may cancel your policy at any time by giving written notice to the insurance company. Upon cancellation, you are entitled 

to a refund of the premium based on pro rata if your vehicle has been insured continuously for more than twelve (12) months or 

short period rates below if vehicle has not been continuously insured for more than twelve (12) months within the same company. 

Any minimum premium paid under the policy is not refundable. Refund premium is allowed provided no claim has arisen during 

the then current period of insurance. 

 

 

 

 

 

 

 

 

 

If you have any questions or require assistance on our motor insurance policy coverage, you can: 
 

         
                 Call us at:     Visit us at:  Email us at:  Scan the QR 
                                          1800 88 0812                                             letusknow@tokiomarine.com.my code above 
 

https://www.tokiomarin

e.com/my/en/non-

life/products/personal/

motor.html 

https://www.tokiomarine.com/my/en/non-life/resources/locator/workshop-locators.html
https://www.tokiomarine.com/my/en/non-life/products/personal/motor.html
https://www.tokiomarine.com/my/en/non-life/products/personal/motor.html
https://www.tokiomarine.com/my/en/non-life/products/personal/motor.html
https://www.tokiomarine.com/my/en/non-life/products/personal/motor.html

