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To Be a Good Company

08:15 il EEEE

Welcome to AutoPartner by Tokio Marine.

An app for roadside assistance and towing services. Tokio Marine Insurans Policyholders
with Individual Policies

® 0O

¢ Create an account
© User account info

© Set up Security Phrase
and Security Image

O Verification

Hi, tmim01
Not you?

Forgot password?
CLICK FOR EMERGENCY 24-HOUR .E
Roadside Assistance -~

Not registered? Create an account

tokiomarine.com Tokio Marine Insurans (Malaysia) Berhad
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Registration

Create An Account

Terms of Use Welcome. I this s your first tine
heere, please register by providing the following

any kind that the Senvice will meet Your i RC S £ o
requirements, achieve any intended resuis, be &
compatible o work with any other software, NRIC

applications, systems of Services, operate
without intermupticn, meet any performance or
reliabibty standards or be error free or that any
erors of defects can of will be conmected

Without Emiting the foregoing. neither the
Company nor any of the company's provider
makes any representation o wamanty of any
kind, express of implied (i) as 1o the operation
or availability of the Service, or the information,
content. and materials or products included
thereon; (i) that the Service wil be
uninterrupted or emoe-free; (il as to the
accuracy, reliability. or currency of any
information or content provided through the
Service; or (iv) that the Service. its servers, tha
content. or e-mads sent from or on behalf of

p— the Company are frae of viruses, scripts, tro;
LUK PO ELERCENCY 28 HOUR Q fen,
a - r 1 horses, worms, malware, timebombs or ot
Roadside Assistance = harmful components.

— —J G

‘Create An ‘Accept
Account’ and Continue’ ‘Continue’

User account info

To create your User Account
e Create your Username

Create An Account e Enter your mobile number
Wiekcome. I thisis your ist time (Your mobile number registered
here, please register by prowvding the fellowing . . .
with Tokio Marine)

Yermane e Create Password

7 0 oblle o + At least 8 character(s) long
Password * 1 upper and 1 lowercase letter(s)
Confirm Password » 1 numberic character(s) and

« 1 special symbol(s) (@@#E&*%)

o Confirm your password

Tap 'Continue’

tokiomarine.com Tokio Marine Insurans (Malaysia) Berhad




To Be a Good Company

Registration

: Security Phrase and
Security Phrase and Security Image

Security Image

Enter preferred Secunity Phrase

I ~Par crefeect ety e

(Emer security phrase

Fipae welect 3 Secuty mage by Ccing
Please select a Security image by cicking S = o
image icon balow to view bl oODONE O 0 bl 10 v e bl COF O

™ ®00
= 006

Security Phrase Security Image
‘Continue’

Verification

15:06 .- v 56 4
Verification

Verification Code
9 An SMS with We have sent a verification to
Verification Code s
will send to your
registered mobile
number.

Flease contact our Customer Service via WhatsApp
+803 2027 8488 if the mobde number displayed 15
not yours.

Enter the Verification You are done!
Code. Tap ‘Continue’ Tap ‘OK' to return
to complete registration. to login page.

tokiomarine.com Tokio Marine Insurans (Malaysia) Berhad
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How To Make A Claim

Check out helpful videos for a smoother claim
experience by clicking on this banner now.

My Policy

Claim

My Request

My Document

Roadside Assistance

My Profile Logout

Inbox Assistance

USER GUIDE. INIrreeey

My Policy
Access, manage and view
your insurance policy details.

Claim
Claim submission and
status tracking.

My Request
Policy amendments and
status tracking.

My Document
View & download receipt.

Roadside Assistance
Roadside assistance request
and status tracking.

tokiomarine.com Tokio Marine Insurans (Malaysia) Berhad
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My Policy
Claim

My Request
My Document

Roadside Assistance

D 8

Assistance My Profile Logout

©)
My
Policies

Active Policy You can see

) ™) the total number of
S )
&

active policies here.
Motor Travel & Sports

Swipe right to
- view more. Search
Non-active Policy

category.

* Motor

» Travel & Sports

* Home & Property
» Personal Accident
» Health

» Others

S Tap to expand

@ @ and view details:

My * Agent’'s name

* Premium
POl |C| es « Effective date

» Expiry date
» Sum insured
Motor

your policy by product

Policy Number Effective Date

V0000002

Vehicle Number Expiry Date
DEF5678 )’ 4

Product Type

Motor [ ]
Policy Number ive Date
V0000003 2

@ B® 806

Swipe up to
view next policy.

All your active
policies with Tokio
Marine will be
listed.

" My Profie

tokiomarine.com

Main Navigation

®©
My
Policies

r

Motor

® Policy Number Effective Date
Ffectiv

V0000002

Vehicle Number Expiry Date
DEF5678 24

Agent Name Sum Insured (RM)
ABC AGENCY 12500

Premium (RM)

Renewal Notice

No renewal notice.

5 %2 80

USER GUIDE. INIrreeey

Tap here to
download your policy
document.

Tap here for
claim submission.

View your renewal
notice/endorsement
for the policy.

Tokio Marine Insurans (Malaysia) Berhad
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My Policy
Claim

My Request

Main Navigation

My Document

Roadside Assistance

D 8

Assistance My Profile Logout

~

Submit New Claim

Status Enguiry & Document Upload

N B O 8B

Mssittance WPt Logow

©

Submit
New Claim

Claim Type *

Fire °

Loss due to fire. bursting of pipes, wadhdstcrm, flood,

impact damage. malicious damage, fandsip...
Policy No

F0000001
Insured Name
Tan Ah Lee
1D of Insured *
BRN
Insured ID Number
123456-U
Insured Email Add
Insured Email A

D Q

Assistance My Profie

tokiomarine.com

Tap here to
submit a claim.

2:068 wil 46 EEY

L) Same as insured
ID of Claimant *
ID of Claimant
Claimant ID Number *
Claimant ID Number
Accident/ Loss location (risk location) *
Please Enter
Date of Loss *
Please Select
Description of Loss *
Please Enter
Estimated of Loss (RM) *
0.00
Contact Person *
Please Enter
Contact Number *

eg. 0123456789

Assistarce My Profile

G

Logou

Submit New Claim

©

Submit
New Claim

F0000001 (Home & Property) 01-Jan-2022
F0000002 (Home & Property) 01-Jan-2023
F0000003 (Home & Property) 01-Jan-2021

G

Assierace My Profile Logout

Complete the required
information. Upload the
supporting documents.

Fields marked with * are
mandatory.

Tap ‘Continue’ to complete
the submission.

If the supporting
document is not available,
you can submit it later

at Status Enquiry &
Document Upload.

Tokio Marine Insurans (Malaysia) Berhad

Search for your policy
number, tap ‘Continue’.

Here is the list of your
policies for which you
can submit a claim.

Claims Submitted.
‘You may check your claim status
under Status Enquiry Page
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My Policy
Claim

My Request
My Document

Roadside Assistance

D 2 B

Assistance My Profile Logout

~

Submit New Claim

Check claim status

Status Enquiry & Document Uplo: and Smeit dOCUmentS
here.

©®©

Status
Enquiry

F0000001

Tap to view details
about your claim
status.

F0000001 [ ]
13-Jan-2022

K0000000-01

Swipe up to view more.
P1234567 All claims can be viewed
simultaneously under

Wong Ah Ming a
one policy.

USER GUIDE. INIrreeey

Main Navigation

Status Enquiry

©

Status
Enquiry

Tap on dropdown to
search for your policy
number, then click
‘Continue’.

F0000001 (Home & Property)

F0000002 (Home & Property)

F0000003 (Home & Property)

F0000001

Wong Ah Ming

Wong Ah Ming

000000-00-0000

1€ 13-1an-2022

ABC SDN BHD

K0000000-01

21-Jan-2022

Your claim is settled

M) 5,440.70

P1234567

Wong Ah Ming

tokiomarine.com

M) 5,440.70

23-Jan-2022

Tokio Marine Insurans (Malaysia) Berhad
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My Policy
Claim

My Request

Main Navigation

My Document

Roadside Assistance

.
~
Assistance My Profile Logout

Submit Service Request

o Address
Please enter your new address in the respective
& field and submit the request accordingly.
S e er Ce Address Line 1 *
Request
Select Category Address Line 2
-| you want to amend. TEST
- Address Line 3
For example,
i if you want to
Category of AL amend your
Servive Request: correspondence
address.
» Amend correspondence RURLA LML
2ddress ) e Enter or upload
* Am b i
gnd ID. No. / Business KUALA LUMPUR fche reqU|_red
Registration No. a— information.
» Amend Insured Name il
» NCD Refund MAIAYSIA
» Amend Email Address

Tap ‘Continue’

* Amend mobile number to confirm.
Request Received
You may view the status of your .
o An SMS with request under Request Enquiry page You will then
Verification Code Verification Code receive a success
will send to your We have sent a verification to n message.

registered mobile
number.

tokiomarine.com

+6012222%***

Please contact our Customer Service via
WhatsApp +603 2027 8488 if t
number displayed is n«

Enter the
Verification Code.

Tap ‘Continue’ to
confirm the
request.

Tokio Marine Insurans (Malaysia) Berhad
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My Policy
Claim

My Request

Main Navigation

My Document

Roadside Assistance

AQ MyProfie  Logout Request Status and Enquiry

© ©) © ®

Service Service
Request Tap here to select Request

by year.

Service
Request

' Request Enquiry I

Service
Request

Request Enquiry

Select service . B Tap here to view
request status from : the uploaded

the dropdown menu. . Submitted On OO 24/07/2023 document.

For example,

if your policy is

in pending status,
tap on ‘Pending’ to
view thedetails.

tokiomarine.com Tokio Marine Insurans (Malaysia) Berhad
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My Policy
Claim

My Request
My Document

Roadside Assistance

D 8

Assistance My Profile Logout

©

My

Document

View total number

of receipts here.

Receipt

©
My
Receipts

Search for your receipt
by policy number,
then tap ‘Search’.

[

V0000001 - Motor

V0000002 - Motor

tokiomarine.com

USER GUIDE. INIrreeey

Main Navigation

all 46 @3

©,
My
Receipts

V0000002 - Motor
Search

Policy Number V0000002

Tap to download
Receipt Number E1821217 your recelpt.

Receipt Date 06-12-2023

Receipt Amount (RM) 259.07

Tokio Marine Insurans (Malaysia) Berhad
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My Policy

Claim

My Request (> : : -
e N Main Navigation

My Document

Roadside Assistance

Assistance  MyProfle  Logout Request Roadside Assistance

1456 © @ -mrmm
O] @
Roadside
Assistance

Submit New Road Tap here to submit

ubmit New Roadside Assistance . .
e new roadside assistance
request.

View Service Status

- Mumos - L BRI "I sl
® B
Roadside
Assistance

© .
Roadside
Assistance

Select:
» Accident assistance
» Breakdown assistance

HK0001 Enter your Vehicle
Number, tap ‘Continue’.

-z )

5% 805

tokiomarine.com Tokio Marine Insurans (Malaysia) Berhad
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My Policy
Claim

My Request

Main Navigation

My Document

Roadside Assistance

® 8 B
Assistance  MyProfle  Logout Request Breakdown Assistance

oR B H Nl E

©) ®
Breakdown

15118 © O & il ED

© ®
Breakdown

Please select service required,

|

Battery Problem

O

Select the services
shown on the screen.

In the event of a breakdown, please ensure

you are in a safe area before answering these Eg Towing
jestion
Is your vehicle under warranty? Vi Comp|ete the qUestiOnS Towing Tyre Replacement
.
. . '
Are you at the breakdown location? @ tap contlnue °
=0 = =0 7
DB a6 OB S a
Home Box  pssistance  MyProfie  Logout MOon  pcsiance  MyProfie  Logout
LR M)
Institut Jantung Negara O
Jolen Raje Muds ADGUI Atz o o
Jalan Hamzah
g sary
Jamek Mosque
Ki Baru@ Case Submitted.
ampung Baru
o g P
P ey el Your case has been submitted. Our Submission successful.
. Petronas Twin Towers - o i po i
ke representative will be in touch with
iy Our representative

will contact you for
further details.

) Wangi (D EBukit Nanas Your reference number is ODR-4317

Confirm your location,
SO tap ‘Submit Case’. “
o Chnvention Centre

Raja Chulan @
Jelsng,
Ya g,

JW Marriott Hotel (@

BUKIT CEYLON
Kuala Lumpur

tokiomarine.com Tokio Marine Insurans (Malaysia) Berhad
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My Policy
Claim

My Request

Main Navigation

My Document

Roadside Assistance

AQ MyProfle  Logout Request Roadside Assistance
(Without login)

Roadside Assistance

24/7 Towing and Emergency roadside service at your
convenience

Key in:

* Vehicle Number
» Requestor Name
» Mobile Number

Tap ‘Continue’.

Alternatively,

.@‘ you can access roadside
e fsasenc : assistance from the «

login page
Not registered? Create An Account gln pag

© ®
Breakdown

Inthe event of a breakdown, pleass ensure you
are ina safe A befare answenng Fese
question

Is your vehicle under warranty?

Roadside Assistance

Please select what kind of situation you are
ENCOUNEEring now.

Complete the questions,
tap ‘Continue’.

Are you at the breakdown location?

) Select:
* Accident assistance
> * Breakdown assistance

tokiomarine.com

Tokio Marine Insurans (Malaysia) Berhad
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My Policy
Claim

My Request

Main Navigation

My Document

Roadside Assistance

.
~
Assistance My Profile Logout

Request Roadside Assistance
(Without login)

15118 © O R £ H il ED

© ®
Breakdown

Please select service required,

|

Battery Problem

Jalan Hamzah ,\9\)3“
Jalan Raja Uda Jalan®®

12024
Ra:

KAMPUNG

i
Lumpur /.

/ Petronas Twin Towers

Select the services J
shown on the screen. g\Wengil @ Bukit Nanas

.'; @ %ngrif\_a
/ la Lumpur
1ala Lumpur @

Raja Chulan@

Confirm your location,

Eg. Towing tap ‘Submit Case’.

Towing Tyre Replacement

BUKIT BINTANG
Jlnpu% 4
i Rakyat ()

Jerdekal(

?

Hang Tuaha.-

J‘.
s

=° [ W rglaashicn Wholesale @

Inbox Assistance My Profie

il 45 CF

Case Submitted.

tokiomarine.com

Complete puzzle
to proceed with your
submission.

Your case has been submitted. Our
representative will be in tauch with you
shortly.

Your reference number is ODR-4279

Tokio Marine Insurans (Malaysia) Berhad

Submission successful.
Our representative

will contact you for
further details.
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My Policy
Claim

My Request

Main Navigation

My Document

Roadside Assistance

D 8 B
Assistance My Profile Logout

View Service Status

o QD [~ o)

® ®
Roadside &

View

Assistance -
Service Status
Date Wehicle Case Ref No Tap on each IndIVIdUal
TMBAABE case status to view the
details of respective
ML assistance request.

Submit New Roadside Assistance
Tap here to submit
new roadside assistance.

View Service Status

View More Case

GRE w0l E

©) €
View
Service e,
Status

We have assigned the following driver to your ,

Service in Progress
You can view the tow 8 Thursday, June 15th 2023, 936 AM
truck number, driver's name
& mobile number, as well
as the estimated arrival

time & current location.

a5

case. Should you need to get in touch, please ay ¢
e

click on his mobile number below

= +

View Service Status Summit UsT Y= =,

1. New: Newly submitted case. P
2. Assigned: Case assigned to . +60123456789

&» SP1_VEC001

a service provider.

. In Progress: Helper is on the
way to your location.

. Completed: Case has been
successfully resolved.

. Cancelled: Case has been
cancelled.

tokiomarine.com

Last Location Update:

Estimated to Arrive In: -

Update Now T

Thursday, June 15th 2023,
935 AM

P 8 B

Assistance My Profile

Tokio Marine Insurans (Malaysia) Berhad

You can track the exact
distance of your tow truck
from your location.




