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Withdrawal of 

Marketing Consent Form
PARTICULARS OF POLICY OWNER

WITHDRAWAL OF MARKETING CONSENT

Full Name of Policy Owner (as per NRIC)

NRIC/Passport No

DECLARATION AND  AUTHORISATION

I wish to withdraw my consent from receiving marketing and 
promotional information from TMIM, its associated 
persons/organisations, its and their third-party service 
providers and its or their representatives (collectively, 
“TMIM Persons”), relating to the products and services 
provided by such persons (“Marketing Messages”), through 
the following mode(s) of communication where I have 
indicated :

I understand and agree that with my withdrawal of 
marketing consent herein:

(i)  I may continue to receive Marketing Messages 
through the mode(s) of communication selected 
above within the next 21 days from the date of 
receipt of my written request by TMIM Persons;

(ii)  My withdrawal of consent only applies to receiving 
Marketing Messages through the mode(s) of 
communication selected above and does not affect 
my ability to receive Marketing messages through 
other mode(s) of communication, notifications, 
updates, reports or other communications arising 
out of or in connection with my policies with TMIM 
Persons, or TMIM programmes to which I have 
subscribed, whether such policies or programmes 
exist now or in the future;

(iii) Any other marketing consent which I may have 
previously provided to TMIM will be superseded; and

* The postal and electronic mail address(es), and telephone number(s) in TMIM Persons’ records as may be updated from time to 
time by notice to TMIM Persons. 

The Withdrawal of Marketing Consent Request 
is made to:

Postal mail to my *postal address(es);

Electronic transmission to or through my *email 
address(es);

With respect to all my *telephone number(s), by way of:

(a) Phone/voice call; and

(b) SMS/MMS.

Tokio Marine Insurans (Malaysia) Berhad 
Level 20, Menara Hap Seng 3, Plaza Hap Seng, 
No. 1, Jalan P. Ramlee, 50250 Kuala Lumpur,
Malaysia

(iv)  Should I wish to receive Marketing Messages 
through one or more modes of communications in 
future, I may call the Customer Care Hotline at 
1800-88-0812 or email us at letusknow@ 
tokiomarine.com.my

I/We also understand that any and/or all personal data 
provided by me/us in this Personal Data Withdrawal of 
Consent Request Form will be collected and processed 
by you as personal data in accordance with the Personal 
Data Protection Act, 2010.

I hereby declare that I am the policy owner and/or 
subscriber of the telephone number(s) provided above.

I have read and understand the above statements. 

Signature of Policy Owner

Date D D / M M / Y Y Y Y




