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Introduction
unua

‘Heart Of Understanding’

Tokio Marine Safety Insurance (Thailand) PCL. or TMSTH sets
‘Foster a Sustainable Future’ as company vision and takes steps toward
this goal. Company aims to be one of leading insurer in Thailand’s
insurance industry by combining each strength of former organization
and realizing the value of synergy.

We have tried to improve with every encounter to serve customers’
need with the deep understanding. We believe that 1+1 more than
2.TMSTH has gathered and synergized its collective expertise to serve
the insurance market, backed by strong financial position. Our long-term
achievement and trust from the customers have proven that we have lived
up to the ‘Heart of Understanding’. We have been here to provide
products and services in time of needs.
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“IBeaB1ryosIvV1l9”

uu9. Aunelaifgouisuds:nuny (Us:inAlng) ANITUSSNIA0Y
53UrFU ‘Foster a Sustainable Future : Soufiua§iseurnnigudiu’
SuNnINNISWaUAMUSoUTioIdunty AKouIaSUANENTWAIUITIINSY
AJANIUNNISIFU ADWIBEBTY IAdavienisTKuSNIsnoUs:INA
Is7LuduA9=I0untiviuusEnUsNuAsduIUoKLvouTading

ISTWSoURY:WrULNUNNDAIRIANNSUSNNSVadISINTIAoIUFIoINS
VoJANANRENINDSY 1S1B0UIINNSSIUWAD 1+1 doulfwaawsAuINNa
2 1S11ESUANSNIWIKSSNAINIINSIADUNISUSHASIIUINALINUDTDOEW
WSoUFU:NWNMSRIUAITAINSS UNWELUNASWENISIRDLNENBNOUU
IenSussn Aunelnifuousud THase “Aouideosaryognaiiale”
FoADWLITURY - WU WARATUAIA:USNISFIY IRRTRTUTRTATN
Is1auisngiannulAnnA Nnivan AouAUUAdIA:aUlaUUNUVeY
AWIoWRaEINISY
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Company Overview and Background

Us:dmnnoauiduuavouusen

Overview and background

On 31 August 2018, Tokio Marine & Nichido
Fire Insurance, which is a subsidiary of Tokio Marine
Holdings (TMHD), together with its subsidiary and
affiliates, completed their acquisition of Safety,
a non-life insurance company in Thailand, from
Insurance Australia Group Limited, an Australian
insurance company.

The acquisition was in line with Tokio Marine
group’s long-term vision “to be a global insurance
group that delivers Safety and security to customers
worldwide and sustains growth.” According to such
vision, subsidiaries and affiliates of Tokio Marine
group have been actively looking for the opportunities
abroad to expand its existing portfolio geographies
and in different business areas. Correspondingly, the
acquisition and international expansion are now
the main driving forces of Tokio Marine group’s
growth strategy, especially in the emerging markets,
primarily in Asia as the economic growth continues
to grow and increasing household income level in the
middle class population.

Tokio Marine Safety Insurance (Thailand) PCL.or TMSTH sets
‘Foster a Sustainable Future’ as company vision and takes steps
toward this goal. Company aims to be one of leading insurer in
Thailand’s insurance industry by combining each strength of former
organization and realizing the value of synergy. We have been tried

to improve with every encounter to serve customers’ need with the

deep understanding.

To leverage the experience, expertise, and
resources of Safety and Tokio Marine group’s
existing non-life insurance business in Thailand and
obtained the approval from OIC. The combined
entity that will be formed upon such integration will
operate the combined business under the name
“Tokio Marine Safety Insurance (Thailand) Public
Company Limited” (TMSTH).

After the completion of integration has been
approved by the Office of Insurance Commission
(OIC). TMSTH was established on 3 February 2020.
Moving forward, TMSTH will collaborate with Tokio
Marine group to work continually for expanding the
mutual benefits for their customers and enhance
capabilities for Thailand’s insurance industry
development.

N
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The Covid-19 epidemic continued to have an
impact on domestic and international markets in the
early of 2022, inflicting a setback in Thailand’s economy
throughout the first half of the year.

While the third quarter showed positive signs of
improvement when the government relaxed travel
regulations and allowed tourists back into the country.
However, global geopolitics have become intensifying
with widespread impact to supply chain disruption,
energy cost, inflation, and monetary policy tightening.
Overall market volatility has been on the rise and has
adverse impact on the real sector economy.

Tokio Marine Safety Insurance (Thailand) PCL. had
managed to drive robust performance in 2022 with
THB 21.4 billion in gross written premium (GWP) and
THB 2 billion net profit after tax. We realized the
outstanding GWP growth of 14.7% over 2021 thanks to
the portfolio diversification and underwriting discipline.

Our achievements in 2022 was resulted from our
resilient business strategy, targeting the right market
position, supported by our customer-centric initiatives
and our commitment to continuous improvement.
Several digital solutions were launched to customer
agents and brokers to enhance operational efficiency
while uplifting customer experience.

As we enter 2023, the challenges are still at bay
with stronger headwind. Increasing expectations placed
on the insurers as a form of social infrastructure would
make it even more important for Tokio Marine Safety
Insurance (Thailand) PCL. to stay resilience.

| would like to take this opportunity to express
my sincere gratitude to our clients, partners, and all
stakeholders for confidence placed in us. We appreciate
the support and feedback to enable us to develop and grow.

We will keep upholding our fundamental principles
of confidence and trust while still giving Thai society the
best possible service and products we can.

Mr. Suteechai Santivarakum
Chief Executive Officer and
Managing Director
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[tis my pleasure to present to you the annual report
of Tokio Marine Safety Insurance (Thailand) PCL. for the
fiscal year 2022, which had been a challenging while
rewarding year for us.

As we have navigated through the uncertainties
and opportunities of Thailand’s non-life insurance
market, it has been important for us to stay true to our
mission and purpose of being there for our customer in
their times of need. Thanks to our solid execution and
principle of sustainability and profitability, we concluded
2022 with two digits growth achievement of 14.7%.

Tokio Marine Safety Insurance (Thailand) PCL. has
been an integral part of the wider Tokio Marine Group
strategy for Asia. We have leveraged our insurance
expertise, technology, and partnerships to deliver
value-added products and services to meet the growing
needs and expectations of our customers.

As a top insurer group, we are committed to
providing timely and compassionate assistance to our
customers. This has been the founding principle since
the establishment of Tokio Marine Group 143 years ago.
By caring for our customers, we also build trust and
confidence along the way, which will contribute to
the company’s sustainability endeavors.

The year 2022 was quite a remarkable one for us
as a number of initiatives relating to digital and
operational efficiency have been implemented and
have continued to evolve thanks to feedback from our
stakeholders.

On behalf of Tokio Marine Safety Insurance
(Thailand) PCL., | would like to express my appreciation
to all of our employees, partners and stakeholders for
their dedication and hard work throughout the year.

| am proud of what we have achieved together,
and | look forward to continuing our journey of growth
and excellence in the coming years.

Gl
Mr. Nobufumi Yasue

President
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Credit Rating Information
voyan1sdnannundIuUNIBono

Tokio Marine Safety Insurance (Thailand) PCL.

Tokio Marine Safety Insurance (Thailand) PCL.
is a subsidiary of Tokio Marine Group which provides
a broad range of products and services that have a
strong competitive position in developed markets,
which are the core of the global insurance market.
The Group is also building an extensive network in
emerging markets with high growth potential,
particularly in Asia and South & Central America more
than 46 countries worldwide (As of 2022) such as
Japan, US, UK, South Africa, India, Malaysia, Brazil,
Philippines, etc. as well as Thailand. Tokio Marine &
Nichido Fire Insurance, which is a subsidiary of TMHD
also has been rated highest among Japanese
Financial Institutions by international rating agencies
such as Standard & Poor’s (A+) and Moody’s (Aa3)
and A.M. Best (A++). (as of March 2022)

-

|

Iy H S -
U -
- -

"‘“;‘“w\\h\\\llﬂlllu M

Tokio Marine Safety Insurance (Thailand) PCL.
always gain full support in every field of operation and
technique from Japan which has resulted in stronger
financial and higher performance which has been
ranked in “A” of S&P credit ratings (As of June 2022).
The rating on Tokio Marine Safety Insurance (Thailand)
PCL. (TMSTH) reflects the important role the Com-
pany plays in supporting the wider group’s strategy
in Asia. The Company aims to provide various prod-
ucts with first class service to customers with social

responsibility.
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Corporate Vision, Goal, and Culture
ddonAU 1UMU1g 1az9AIUSSSUDVANS

To Be a Good Company
Livgn1sidu Good Company

N

Foster a Sustainable Future
sounNudasoulANnNgIau

TMSTH Purpose and Direction
iWUnuiena:nAnagveoy TMSTH

souwavdiuauwaaws

Deliver results
through collaboration
Build trust and

. empowerment
iolanazigauluunansvouisn

)
5
L°C
O ©
T S
£ -5
-
> G
i
Qe
Eee—
(©) W4
o ©
T =

Behavior / role model drivers
UJ298vuInaauNWNANSSU/AUIIUU

Organizational drivers
J298vuIinaouaINavAns

Strategy Process People System
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Corporate Vision, Goal, and Culture
adeneiud 1Unu1e 1a:5UsSSUOIANS

Tokio Marine Safety Insurance (Thailand) PCL.
conducts its business followed by ‘Foster a
Sustainable Future’ vision which the organization has
been defined the corporate culture needed to be in
line with the organization’s vision and goals.

The corporate culture is what we shall shape
through our behavior and our way of work, process,
system and strategy over years, rather than just
follow as rule. To align with our company goal, the
company has defined what should be the attributes,
namely “Look beyond profit”, “Deliver results through
collaboration” and “Build trust and empowerment.
As a result, the way of working, work processes,
work systems, and strategies must align with the

following three attributes.

uu9. ANNglnIiNgoulsuUs:Nuny (Us:inAlny)
ANIUUSSNAOUIFUNFAU ‘Foster a Sustainable Future’
(SOUNUASWOUNANAEIEU) BIISTTARTHMUAIAIUSSSU
avANsdonndaunuddunruia:idnnungosnns

HRUUSSSUDUANSIAINVUIINWNANSSUKSONNS
JRumnuvasauluayANSISNISANIIUNS:UOUNNS
rynus:uuUIa:nagnshavauudunaluuiul
WiaRw:rrumidunnincuAtFUQURRIUAUTS [Woli
SnuusssuadFnstudonndodAuItnruNevoJoIAns
ANUUSKSIAKNSafiuMINAnAdUVaIaIAUS:NaU
A9 VoudsuusSsy 91N uavlnandnwanls Souway
duuouwaaws na:Folanazdoluluunainsveuis
AudU H8NMSMNU NSEUOUNTSINIU S:ULIU lia:
nagnsmueg novdonndovnuavAUds:nounny
HRUUSSSUNU 3 Us:nns

Look beyond profit

existence

lngsou
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» Realize our business purpose and understand the meaning of our

- Build a sustainable future for all stakeholders including customers,
business partners, society and colleagues.

uavlrlnansawanals
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Deliver results through
collaboration

Drive results leveraging our network of TMSTH
as well as our stakeholders

Drive agility to promote innovation and
competitiveness

souwavaduouwaaws

wanauIoasnwadwsuuindovngnRAsauAau
voy TMSTH la:yiddoulanide
WANAUIKIANAIUAGOIAINDASIASUUIANSSU
la=IWUAIIUEISNTUNSINGTU

Build trust and
empowerment

Develop employee’s career plan through
providing training and opportunities

Empower employees to have responsibility with
accountability

isolana:isoluluupains

ASNIWUWAIUIDIBWYDIWUNINULWIUDUSUIA:
nisuaulonialunisisgugiia-nasnviu
Fonunvnwangiulunisgiasuingoudiu
ot uIAUA

Corporate Goal

Tokio Marine Safety Insurance (Thailand) PCL. aims to be the
most respected and trusted company in the Thai insurance
market by providing excellent products and services at reasonable
prices for both local and international clients.

1Wanu1e

uU9. AuAglnIAuauISUUs:AUNY (Us:InATNg) badugnsiduusen
AlRSUADWITINTRguanINaNAN Tunistniduawanarurina:
KusnisRIduiaa 1sawsounnognsiduussndulnAlAsy
nsgausuMNaNAATUNa:FIUS:INA
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Board of Directors
ANI=NSSUNISUSUN

Mr.Chongrak Sripunporn General Chayuth Suwanamas
Chairman / Independent Director Independent Director
ungNISNY ASWUSWS waloNByA goSSUUA
Js:s1UuAnUzNSSUNAS la:NSSUNISdds: NSSUNNSoas:

Mr. Niti Osathanugrah Mr. Masahito Hirai Mr. Allen Juang
Independent Director Director Director

unedn loaniuins:rh u1eu1818In: 8518 ulgdalau 999
NSSUNISO4s: NSSUNIS NSSUNIS

Mr. Suteechai Santivarakum Mr. Nobufumi Yasue
Chief Executive Officer and Managing Director President

uNedsde dumnosiAu uneluywio gnglo:
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Corporate Social Responsibility (CSR)
AJIUSUNBOURMOdIAL

Tokio Marine Group Corporate Social Responsibility (CSR) Charter.

Tokio Marine Group and our Group Companies are committed
to CSR through our Corporate Philosophy to achieve sustainable
growth together with the development of society in accordance with
the following principles.

We commit to the philosophy and principles of our charter in
every aspect of our work.

“msTRlneludouly’ Aunulnifuounsuls:nuny (Us:nATng)
rAowdAtyIa:AtuniINIsIasuasuAuNIW3Invaugusulng
na:Us:zinAlngiauo

NNUMSALUNSSUNISADIUSURABOURDdIAUIA=VIONSOU
vounauusBnlnifigounsuishdauuludssnyna:nannisvesnnUuns
TunsAIduvuNNEU

CORPORATE SOCIAL RESPONS/BILITY

Products & Services
To provide our customers with products and services for their
safety and security.

wanNUAIa=NISUSNIS
ISTUOUWANANUZIIA:NISUSNISIWonanUs:AuAcuUaonsigia:
ﬂmudumudanﬁwo\nm

Respect For Human Rights & Dignity

We respect and actively promote recognition of human rights for all.

We strive to ensure an energetic, safe and healthy working environment
and to promote training and education for our employees.

We respect the right to privacy, and advocate control of personal
information.

nasinswiudnsuyvesunazAnaAsAowIduuyyd
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Respect For the Global

Environment

We acknowledge our responsibility to protect
the global environment, by striving to be more
conscious and respectful of our planet in all
our activities.

nisiArswiudanondou
IsndAouSuUEnsauTunisUnlouddiondou

InsmsuadulinowImswiadIndtntunistalonia

AuInndouTuNNNYNSSUVOUIS)

Ethics & Compliance
We will maintain high ethical standards at all
times, which we will apply to every aspect of our

business.

9sgsssula:N1sUNUuUANIUNNNUIY
1519:AISBIUIMSTIUNTI9SUSSSUS:AUEITU
NNAUVOINISANITUSSAIVOTIST

Contribution to Communities &
Societies

We respect the diversity of cultures and
customs in different countries and regions, and we
actively contribute to the needs of the current era.

nastdousauaduauugusunazauny
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voudunuUaguuaNmoY

Commitment to Communication

We commit to disclosing information in a timely
and appropriate manner, and promoting dialogue
with all of our stakeholders to ensure effective
corporate management.

wusdryryrlunasdoans
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Our Social Activities
NINsSsUIWoduAL

Tokio Marine Safety Insurance
provided scholarships for drunk victims
for the 16" year

Tokio Marine Safety Insurance (Thailand) PCL.
has annually provided Scholarships for disabled
drunk victims to encourage and support the persons
and their families whom affected by the accidents of

drunken drivers for their self-reliance.

AuNelningouSuds:NuAgy vaunuin
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Tokio Marine Safety Insurance joined with The National Council on Social
Welfare of Thailand to present scholarships for Thai students for the 18" year

AunelniNgoulSuds:nune sounuaniduanavinsizAIIKUs:INAINg vaununsAnuIAIn

lg1osuISsURNsvIAInaununswaiduln 18

Tokio Marine safety Insurance (Thailand) PCL.
(TMSTH) and Tokio Marine Life Insurance (Thailand)
PCL (TMLTH) joined with The National Council on
Social Welfare of Thailand provided the annual
sponsorship 2022 for Thai students nationwide who
have talented skills but lack of funding. This is to
carry on Thai students’ education opportunities.
Throughout the past 18 years, there have been
students in the project. Received scholarship support
for more than 1,200 people.

uu9. ANNglnNgouIsuUs:Nuny (Us:inAlny)
SoUAU NAUUSBNIUIASOIMIRYOUISU WOUNUNNSANLN
Us:910 w.A. 2565 INIANUNISEUAINAENIAIAU
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udiSamaans:g:10a1 18 UbuniSeululnsinisd
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Tokio Marine Safety Insurance (Thailand) Public Company Limited

Financial Statements
For the year ended
31 December 2022
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Independent auditor’s report

To the shareholders of Tokio Marine Safety Insurance (Thailand) Public Company Limited

My opinion

In my opinion, the financial statements present fairly, in all material respects, the financial position of
Tokio Marine Safety Insurance (Thailand) Public Company Limited (the Company) as at 31 December
2022, and its financial performance and its cash flows for the year then ended in accordance with
Thai Financial Reporting Standards (TFRSs).

What | have audited
The Company’s financial statements comprise:

the statement of financial position as at 31 December 2022;

the statement of income for the year then ended;

the statement of changes in equity for the year then ended; and

the notes to the financial statements, which include significant accounting policies and other
explanatory information.

Basis for opinion

| conducted my audit in accordance with Thai Standards on Auditing (TSAs). My responsibilities
under those standards are further described in the Auditor’'s responsibilities for the audit of the
financial statements section of my report. I am independent of the Company in accordance with the
Code of Ethics for Professional Accountants including Independence Standards issued by the
Federation of Accounting Professions (TFAC Code) that are relevant to my audit of the financial
statements, and | have fulfilled my other ethical responsibilities in accordance with the TFAC Code.
| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for
my opinion.

Responsibilities of management for the financial statements

The management is responsible for the preparation and fair presentation of the financial statements
in accordance with TFRSs and for such internal control as the management determines is necessary
to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financial statements, the management is responsible for assessing the Company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the management either intends to liquidate
the Company or to cease operations, or has no realistic alternative but to do so.

The audit committee assists the management in discharging their responsibilities for overseeing
the Company’s financial reporting process.
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Independent auditor’s report

24

Auditor’s responsibilities for the audit of the financial statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with TSAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

As part of an audit in accordance with TSAs, | exercise professional judgment and maintain professional
scepticism throughout the audit. | also:

e Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for my opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company’s internal control.

e Evalate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If | conclude that a material uncertainty exists, | am required to
draw attention in my auditor’s report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify my opinion. My conclusions are based on the audit
evidence obtained up to the date of my auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

| communicate with the audit committee and management regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that | identify during my audit.

| also provide the audit committee with a statement that | have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on my independence, and where applicable, related safeguards.

PricewaterhouseCoopers ABAS Lid.

Oerne

Sakuna Yamsakul

Certified Public Accountant (Thailand) No. 4906
Bangkok

28 March 2023
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Tokio Marine Safety Insurance (Thailand) Public Company Limited

Statement of Financial Position
As at 31 December 2022

Assets

Cash and cash equivalents
Premium receivables, net

Accrued investment income
Reinsurance assets

Amount due from reinsurance, net
Financial assets - Debt instruments
Financial assets - Equity instruments
Loans

Land building and equipment, net
Intangible assets, net

Deferred tax assets

Other assets

Total assets

2022 2021

Notes Thousand Baht Thousand Baht
8 933,271 1,153,101
9,28 2,828,625 2,749,097
81,676 84,252

10, 18 2,912,017 2,684,200
11, 28 1,061,037 846,948
12 19,635,732 18,726,544
13 80,568 53,818
41,300 42,981

14 598,648 682,172
15 82,673 94,802
16 1,667,984 1,542,703
17, 28 181,749 199,248
30,105,280 28,859,866

The accompanying notes are an integral part of these financial statements.
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Tokio Marine Safety Insurance (Thailand) Public Company Limited

Statement of Financial Position (Cont’d)

As at 31 December 2022

Liabilities and equity

Liabilities

Insurance liabilities

Amount due to reinsurance

Income tax payable

Employee benefit obligation
Commissions and brokerage payables
Other liabilities

Total liabilities

Equity

Share capital
Authorized share capital
409,695,870 ordinary shares of Baht 10 each

Issued and paid-up share capital
409,695,870 ordinary shares of Baht 10 each
Share premium
Deficit from business combination
Retained earnings
Appropriated
Legal reserve
Unappropriated
Other components of equity

Total equity

Total liabilities and equity

2022 2021

Notes Thousand Baht Thousand Baht
18, 28 17,843,804 16,064,788
19, 28 2,611,124 2,312,879
194,484 397,411

20 512,212 473,593
28 468,224 431,836
21, 28 1,057,722 1,138,606
22,687,570 20,819,113

22 4,096,959 4,096,959
22 4,096,959 4,096,959
4,962,744 4,962,744

23 (3,862,000) (3,862,000)
24 409,696 409,696
1,956,564 2,460,726

(146,253) (27,372)

7,417,710 8,040,753

30,105,280 28,859,866

The accompanying notes are an integral part of these financial statements.

26

Annual Report 2022 | s1e91uUs:91U 2565



Tokio Marine Safety Insurance (Thailand) Public Company Limited
Statement of Comprehensive Income
For the year ended 31 December 2022

2022 2021
Notes Thousand Baht Thousand Baht

Income
Gross written premium 5,28 21,148,145 18,433,906
Less Ceded premium 28 (3,915,594) (3,602,219)
Net written premium 17,232,551 14,831,687
Less Increase in unearned premium reserve

from previous period (641,795) (339,454)
Net premium earned 16,590,756 14,492,233
Fee and commission income 28 1,166,525 1,024,423
Investment income 345,567 324,438
Gain from financial instruments 2,767 14,058
Gain (loss) from remeasurement of financial instruments 3,665 (2,036)
Other income 28 107,710 112,646
Total Income 18,216,990 15,965,762
Expenses
Change in long-term insurance liabilities 362,714 295,198
Gross claim 28 9,718,571 7,829,527
Less Claim recovered from reinsurers 28 (919,250) (796,628)
Net claim 8,799,321 7,032,899
Commissions and brokerages 28 3,353,200 2,941,356
Other underwriting expenses 28 2,067,335 1,571,452
Operating expenses 25, 28 1,177,048 1,024,317
Total expenses 15,759,618 12,865,222
Profit before income tax 2,457,372 3,100,540
Income tax expense 26 (489,901) (636,202)
Net profit for the period 1,967,471 2,464,338

The accompanying notes are an integral part of these financial statements.
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Tokio Marine Safety Insurance (Thailand) Public Company Limited

Statement of Comprehensive Income (Cont’d)

For the year ended 31 December 2022

Other comprehensive income:
Items that will be reclassified subsequently
to profit or loss
Loss on investments in debt instruments measured
at fair value through other comprehensive income
Changes in the fair value of debt instruments
measured at fair value through other
comprehensive income transferred to profit or loss
Income tax on items that will be reclassified
subsequently to profit or loss

Total items that will be reclassified subsequently
to profit or loss

Items that will not be reclassified subsequently

to profit or loss

Loss from remeasurements of post-employment
benefits obligations

Gain (loss) on investments in equity instruments measured
at fair value through other comprehensive income

Income tax on items that will not be reclassified
to profit or loss

Total items that will not be reclassified subsequently
to profit or loss

Other comprehensive expense for the period,
net of tax

Total comprehensive income for the period

Earnings per share

Basic earnings per share

The accompanying notes are an integral part of these financial statements.

2022 2021

Notes Thousand Baht Thousand Baht
26 (165,872) (60,699)
26 (10,935) (14,373)
26 35,114 14,926
(141,693) (60,146)

20, 26 (15,411) (9,379)
26 27,103 (102,319)
26 (2,338) 22,340
9,354 (89,358)

(132,339) (149,504)

1,835,132 2,314,834

27 4.80 6.02
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Statement of Changes in Equity
For the year ended 31 December 2022

Other components of equity

Retained earnings Other comprehensive income
Debt instruments Equity instruments

Issued and Deficit from designated at fair designated at fair Total other

paid-up business value through other value through other  components of
share capital Share premium combination Legal reserve Other reserve  Unappropriated comprehensive income comprehensive income equity Total
Note Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht
Opening balance as at 1 January 2022 4,096,959 4,962,744 (3,862,000) 409,696 - 2,460,726 25,174 (52,546) (27,372) 8,040,753
Dividends 35 - - - - - (2,458,175) - - - (2,458,175)

Total comprehensive income
(expense) for the year - - - - - 1,955,142 (141,693) 21,683 (120,010) 1,835,132
Distributions to retained earnings - - - - - (1,129) - 1,129 1,129 -
Closing bal asat31D ber 2022 4,096,959 4,962,744 (3,862,000) 409,696 - 1,956,564 (116,519) (29,734) (146,253) 7,417,710
Other components of equity
Retained earnings Other comprehensive income
Debt instruments Equity instruments

Issued and Deficit from designated at fair designated at fair Total other

paid-up business value through other value through other = components of
share capital Share premium combination Legal reserve Other reserve  Unappropriated comprehensive income comprehensive income equity Total
Note Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht Thousand Baht
Opening balance as at 1 January 2021 4,096,959 4,962,744 (3,862,000) 209,896 1,011,200 1,077,092 85,320 29,309 114,629 7,610,520
Dividends 35 - - - - (811,400) (1,073,201) - - - (1,884,601)
Transfer to legal reserve - - - 199,800 (199,800) - - - - -

Total comprehensive income

(expense) for the year - - - - - 2,456,835 (60,146) (81,855) (142,001) 2,314,834
Closing balance as at 31 December 2021 4,096,959 4,962,744 (3,862,000) 409,696 - 2,460,726 25,174 (52,546) (27,372) 8,040,753
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Statement of Cash Flows
For the year ended 31 December 2022

Cash flows provided from (used in) operating activities
Direct premium written
Payment on reinsurance
Interest received
Other income
Claim from direct insurance
Commissions and brokerages from direct insurance
Other underwriting expenses
Operating expenses
Income tax
Cash received for deposit at financial institutions
with original maturing more than 3 months
Cash received from selling and maturity investment in securities
Cash received from loans
Cash paid for investment in securities
Cash paid for loans

Net cash provided from operating activities

Cash flows provided from (used in) investing activities
Cash flows provided
Building improvement and equipment

Net cash provided from investing activities

Cash flows used
Building improvement and equipment
Intangible assets

Net cash used in investing activities
Net cash used in investing activities

Cash flows from financing activities
Dividend Paid
Payments on lease liabilities

Net cash used in financing activities

Net decrease in cash and cash equivalents
Cash and cash equivalents at the beginning of year/period

Cash and cash equivalents at the end of year/period

Non-cash transaction

Purchases of equipment not yet paid
Purchases of intangible assets not yet paid
Dividend payable

2022
Thousand Baht

2021
Thousand Baht

20,586,915 17,811,068
(1,633,537) (1,048,823)
410,829 395,003
94,086 97,831
(8,887,455) (7,890,303)
(3,235,234) (2,817,333)
(2,072,424) (1,535,615)
(1,032,908) (1,063,114)
(785,334) (665,220)
1,746,000 97,400
3,698,317 3,189,092
13,420 103,298
(6,581,382) (4,589,574)
(11,739) (103,308)
2,309,554 1,980,402
13,683 17,275
13,683 17,275
(36,092) (76,547)
(11,888) (19,774)
(47,980) (96,321)
(34,297) (79,046)
(2,457,071) (1,883,843)
(38,016) (40,663)
(2,495,087) (1,924,506)
(219,830) (23,150)
1,153,101 1,176,251
933,271 1,153,101

- 141

2,531 2,374
1,104 758

The accompanying notes are an integral part of these financial statements.
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Notes to the Financial Statements
For the year ended 31 December 2022

1 General information

Tokio Marine Safety Insurance (Thailand) Public Company Limited (“the Company”) is a company
incorporated from the amalgamation, pursuant to the Public Limited Company, and its amendments,
between Tokio Marine Insurance (Thailand) Public Company Limited and Safety Insurance Public
Company Limited. The Company has registered on 3 February 2020 (Amalgamation date) with the

Ministry of Commerce as a juristic person under the law on public limited companies.

The Company’s registered address is at 2" - 6™ Floors, S&A Building, No.302 Silom Road, Suriyawong,

Bangrak, Bangkok.

The Company has 91 branches. The principal business operation of the Company is the provision of

non-life insurance.

The Company has a shareholding structure as follows:

Shareholding

portion
Shareholder Country Type of share (%)
Tokio Marine & Nichido
Fire Insurance Co., Ltd. Japan Ordinary 48.83
TMF Holding (Thailand) Limited Thailand Ordinary 25.25
NHCT Ltd. Thailand Ordinary 25.20
Tokio Marine Asia Pte. Ltd. Singapore Ordinary 0.05
Others Thailand, China, USA,
Japan and Singapore Ordinary 0.67
Total 100.00

The financial statements were authorised for issue by the Company’s board of director on 28 March 2023.

2 Basis of preparation

The financial statements have been prepared in accordance with Thai generally accepted accounting
principles under the Accounting Act B.E. 2543, being those Thai Accounting Standards (TAS) and
Thai Financial Reporting Standards (TFRS) issued under the Accounting Profession Act B.E. 2547.
In addition, the financial statements presentation are also based on the formats prescribed in the
Notification of the Office of Insurance Commission entitled “Standards, methods, rules and deadlines
for the preparation and submission of the financial statements and regulatory returns of non-life

insurers (No.2) B.E.2562” dated on 4 April 2019 (“OIC Notification”).

The financial statements have been prepared under the historical cost convention except as disclosed

in the accounting policies below.

The preparation of financial statements in conformity with Thai generally accepted accounting principles
requires the use of certain critical accounting estimates. It also requires management to exercise its
judgement in the process of applying the Company’s accounting policies. The areas involving a higher
degree of judgement or complexity, or areas where assumptions and estimates are significant to the

financial statements are disclosed in note 7.

An English version of the financial statements has been prepared from the statutory financial
statements that are in the Thai language. In the event of a conflict or a difference in interpretation between

the two languages, the Thai language statutory financial statements shall prevail.
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Notes to the Financial Statements
For the year ended 31 December 2022

3 New and amended financial reporting standards

3.1 New and amended financial reporting standards that are effective for accounting period
beginning on or after 1 January 2022 and have impacts to the Company

a) Interest rate benchmark (IBOR) reform - phase 2, amendments to TFRS 9, TFRS 7,
TFRS 16 and TFRS 4, and accounting guidance, financial instruments and disclosures
for insurance business provide relief measures addressing issues that might affect financial
reporting during the reform, including the effects of changes to contractual cash flows or
hedging relationship arising from the replacement of one benchmark with an alternative
benchmark.

Key relief measures of the phase 2 amendments are as follows:

e When changing the basis for determining contractual cash flows for financial assets and
financial liabilities (including lease liabilities), changes that are necessary as a direct result of
the IBOR reform and which are considered economically equivalent, will not result in an
immediate gain or loss in the income statement. TFRS 16 has also been amended to
require lessees to use a similar practical expedient when accounting for lease
modifications that change the basis for determining future lease payments as a result of
the IBOR reform.

e Hedge accounting relief measures will allow most TFRS 9 hedge relationships that are
directly affected by the IBOR reform to continue. However, additional ineffectiveness
might need to be recorded.

TFRS 7 requires additional disclosure about:

e the nature and extent of risks arising from the IBOR reform to which the entity is exposed
to

e how the entity manages those risks

e the entity's progress in transitioning from the IBOR to alternative benchmark rates and
how the entity is managing this transition.

The above standards have no significant impact to the Company.

3.2 Amended financial reporting standards that are effective for accounting period
beginning or after 1 January 2023 and have impacts to the Company

Certain amended financial reporting standards have been issued that are not mandatory for

current reporting period and have not been early adopted by the Company.

a) Amendment to TAS 16 - Property, plant and equipment clarified to prohibit entities from
deducting from the cost of an item of PP&E any proceeds received from selling any items
produced while the entity is preparing that asset for its intended use.

b) Amendment to TAS 37 - Provisions, contingent liabilities and contingent assets
clarified that, in considering whether a contract is onerous, the direct costs of fulfiling a
contract include both the incremental costs of fulfilling the contract and an allocation of
other costs directly related to fulfilling the contract. Before recognising a separate provision
for an onerous contract, the entity must recognise any impairment losses that have
occurred on the assets used in fulfilling the contract.

c) Amendment to TFRS 9 - Financial Instruments clarified which fees should be included in
the 10% test for the derecognition of financial liabilities. It should only include fees between
the borrower and lender.

The Company’s management is currently assessing the impacts from these standards.

32
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Notes to the Financial Statements
For the year ended 31 December 2022

4  Accounting policies

4.1 Product classification

Insurance contracts are contracts which the Company (the insurer) accepts significant insurance
risk from another party (the policyholders) by agreeing to compensate the policyholder if a
specified uncertain future event (the insured event) adversely affects the policyholder. However,
a contract that exposes the issuer to financial risk without significant insurance risk is not an
insurance contract.

Short term insurance contracts are insurance contracts which provide contractual coverage period
less than 1 year or insurance contracts which the Company can cancel or increase/decrease of
premium including of change in other benefits throughout the contract term.

Long term insurance contracts are insurance contracts providing coverage for dread disease,
accident insurance, or health insurance with contractual term over than 1 year which the Company
cannot cancel and cannot increase/decrease of premium including of change in other benefits
throughout the contract term or insurance contracts providing coverage for dread disease,
accident insurance, or health insurance with contractual term less than or equal to 1 year but
auto-renewal which the Company cannot cancel and cannot increase/decrease of premium
including of change in other benefits throughout the contract term.

4.2 Liability adequacy test

The Company performs a test of adequacy of recognised insurance liabilities at the end of each
reporting period, using current estimates of future cash flows under its insurance contracts. If that
assessment shows that the carrying amount of its insurance liabilities is inadequate in the light of
the estimated future cash flows, the liabilities are increased by the entire deficiency and the
identified deficiency shall be recognised in profit or loss.

4.3 Cash and cash equivalents

In the statements of cash flows, cash and cash equivalents consist of cash on hand and at
banks, and all highly liquid investments with an original maturity of three months or less and not
subject to withdrawal restrictions. Bank overdrafts that are repayable on demand are a
component of cash and cash equivalents.

4.4 Premium receivable
Premium receivable is carried at anticipated realisable value. An estimate is made for doubtful
accounts based on a review of all outstanding amounts at the period end. Bad debts are written
off during the period in which they are identified. The Company provides allowance for doubtful
accounts based on the review of current status of any long past due debts or anticipated
uncollectible balances, on the basis of collection experiences.

4.5 Reinsurance assets

Reinsurance assets are stated at insurance reserve refundable from reinsurers.

Insurance reserve refundable from reinsurers is estimated based on the related reinsurance contract
of premium reserve and loss reserve and outstanding claims.
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Tokio Marine Safety Insurance (Thailand) Public Company Limited
Notes to the Financial Statements
For the year ended 31 December 2022

4.6 Amount due from and due to reinsurers

(@) Amount due from reinsurance are stated at the outstanding balance of amount due from
reinsurers and amounts deposit on reinsurance.

Amounts due from reinsurers consist of accrued brokerage income, claims and various
other items receivable from reinsurers less allowance for doubtful accounts. The Company
records allowance for doubtful accounts for the estimated losses that may be incurred due
to inability to make collection, taking into account collection experience and the status of
receivables from reinsurers as at the end of the reporting the year.

(b)  Amounts due to reinsurers are stated at the outstanding balance payable from reinsurance
and amounts withheld on reinsurance.

Amounts due to reinsurers consist of reinsurance premiums claims and other items payable
to reinsurers.

4.7 Financial asset
a) Classification

The Company classifies its debt instrument financial assets in the following measurement
categories depending on i) business model for managing the asset and ii) the cash flow
characteristics of the asset whether they represent solely payments of principal and
interest (SPPI).

e those to be measured subsequently at fair value (either through other comprehensive
income or through profit or loss); and
e those to be measured at amortised cost.

The Company reclassifies debt investments when and only when its business model for
managing those assets changes.

For investments in equity instruments, the Company has an irrevocable election at the
time of initial recognition to account for the equity investment at fair value through profit or
loss (FVPL) or at fair value through other comprehensive income (FVOCI) except those
that are held for trading, they are measured at FVPL.

b) Recognition and derecognition

Regular way purchases, acquires and sales of financial assets are recognised on trade-date,
the date on which the Company receive the asset. Financial assets are derecognised
when the rights to receive cash flows from the financial assets have expired or have been
transferred and the Company has transferred substantially all the risks and rewards of
ownership.

c) Measurement

At initial recognition, the Company measures a financial asset at its fair value plus, in the
case of a financial asset not at FVPL, transaction costs that are directly attributable to the
acquisition of the financial asset. Transaction costs of financial assets carried at FVPL are
expensed in profit or loss.
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d)

e)

f)

Debt instruments

Subsequent measurement of debt instruments depends on the Company’s business model for
managing the asset and the cash flow characteristics of the financial assets. There are three
measurement categories into which the Company classifies its debt instruments:

e Amortised cost: Financial assets that are held for collection of contractual cash flows
where those cash flows represent solely payments of principal and interest are
measured at amortised cost. Interest income from these financial assets is included in
investment income using the effective interest rate method. Any gain or loss arising
on derecognition is recognised directly in profit or loss and presented in other
gains/(losses) together with foreign exchange gains and losses. Impairment losses
are presented as a separate line item in the statement of comprehensive income.

e FVOCI: Financial assets that are held for i) collection of contractual cash flows; and ii) for
selling the financial assets, where the assets’ cash flows represent solely payments of
principal and interest, are measured at FVOCI. Movements in the carrying amount are
taken through other comprehensive income (OCI), expect for the recognition of
impairment gains or losses, interest income using the effective interest method, and
foreign exchange gains and losses which are recognised in profit or loss. When the
financial assets is derecognised, the cumulative gain or loss previously recognised in OCI
is reclassified from equity to profit or loss and recognised in other gains/(losses). Interest
income is included in investment income. Impairment expenses are presented separately
in the statement of comprehensive income.

e FVPL: Financial assets that do not meet the criteria for amortised cost or FVOCI are
measured at FVPL. A gain or loss on a debt investment that is subsequently
measured at FVPL is recognised in profit or loss and presented net within other
gains/(losses) in the period in which it arises.

Equity instruments

The Company measures all equity investments at fair value. Where the Company has
elected to present fair value gains and losses on equity instruments in OCI, there is no
subsequent reclassification of fair value gains and losses to profit or loss following the
derecognition of the investment. Dividends from such investments continue to be recognised
in profit or loss as investment income when the right to receive payments is established.

Impairment

The Company assesses on a forward looking basis the expected credit loss associated with
its debt instruments carried at amortised cost and FVOCI. The Company applies TFRS 9
general approach in measuring the impairment of those financial assets. Under the general
approach, the 12-month or the lifetime expected credit loss is applied depending on whether
there has been a significant increase in credit risk since the initial recognition.

The significant increase in credit risk (from initial recognition) assessment is performed
every end of reporting period by comparing i) expected risk of default as of the reporting
date and ii) estimated risk of default on the date of initial recognition.

The Company assesses expected credit loss by taking into consideration forward-looking
information and past experiences. The expected credit loss is a probability-weighted estimate
of credit losses (probability-weighted present value of estimated cash shortfall). The cash
shortfall is the difference between all contractual cash flows that are due to the Company and
all cash flows expected to receive, discounted at the original effective interest rate.
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4.8

4.9

When measuring expected credit losses, the Company reflects the following:

e probability-weighted estimated uncollectible amounts

e time value of money; and

e supportable and reasonable information as of the reporting date about past experience,
current conditions and forecasts of future situations.

Impairment (and reversal of impairment) losses are recognised in profit or loss.

The Company assesses on a forward looking basis the expected credit loss associated with
its debt instruments carried at amortised cost and FVOCI. The Company applies TFRS 9
general approach in measuring the impairment of those financial assets. Under the general
approach, the 12-month or the lifetime expected credit loss is applied depending on whether
there has been a significant increase in credit risk since the initial recognition.

The significant increase in credit risk (from initial recognition) assessment is performed
every end of reporting period by comparing i) expected risk of default as of the reporting
date and ii) estimated risk of default on the date of initial recognition.

The Company assesses expected credit loss by taking into consideration forward-looking
information and past experiences. The expected credit loss is a probability-weighted
estimate of credit losses (probability-weighted present value of estimated cash shortfall).
The cash shortfall is the difference between all contractual cash flows that are due to the
Company and all cash flows expected to receive, discounted at the original effective
interest rate.

When measuring expected credit losses, the Company reflects the following:

e probability-weighted estimated uncollectible amounts

e time value of money; and

e supportable and reasonable information as of the reporting date about past experience,
current conditions and forecasts of future situations.

Impairment (and reversal of impairment) losses are recognised in profit or loss.
Loans

The Company applies TFRS 9 general approach in measuring the impairment of those financial
assets. Under the general approach, the 12-month or the lifetime expected credit loss is applied
depending on whether there has been a significant increase in credit risk since the initial recognition.

Building improvement and equipment

Building improvement and equipment is stated at historical cost less accumulated depreciation and
impairment, if any.

The cost of building improvement and equipment comprises its purchase price, import duties
and non-refundable purchase taxes (after deducting trade discounts and rebates) and any costs
directly attributable to bringing the asset to the location and condition necessary for it to be
capable of operating in the manner intended by management. These can include the initial
estimate of costs of dismantling and removing the items, and restoring the site on which it is
located, the obligation for which a Company incurs either when the item is acquired or as a
consequence of having used the item during a particular the year.

The cost of replacing a part of an item of building improvement and equipment is recognised in
the carrying amount of the item if it is probable that the future economic benefits embodied
within the part will flow to the Company, and its cost can be measured reliably. The carrying
amount of the replaced part is derecognised. The costs of the day-to-day servicing of building
improvement and equipment are recognised in profit or loss as incurred.
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410

4.11

Depreciation is calculated based on the depreciable amount
equipment, which is the cost of an asset, or other amount substituted for cost, less its residual value.

Depreciation is charged to profit or loss on a straight-line basis over the estimated useful lives of
assets or each component of an item of assets. The estimated useful lives are as follows:

Building 20 years
Building improvement 10 years
Fixture and office equipment 5 years
Computer equipment 3 and 5 years
Vehicles 5 years

Depreciation methods, useful lives and residual values are reviewed at each financial year-end
and adjusted if appropriate.

The asset’s carrying amount is written-down immediately to its recoverable amount if the
asset’s carrying amount is greater than its estimated recoverable amount.

Gains or losses on disposals are determined by comparing the proceeds with the carrying amount
and are recognised within other gains and losses in the statements of comprehensive income.

Intangible assets

Intangible assets are computer software which is stated at cost less accumulated amortisation and
allowance for the impairment (if any).

Amortisation is calculated based on the cost of the asset, less its residual value.

Amortisation is recognised in profit or loss on a straight-line basis over the estimated useful
lives of intangible assets from the date that they are available for use, since this most closely
reflects the expected pattern of consumption of the future economic benefits embodied in the
asset. The estimated useful lives for the current and comparative years are as follows:

Computer software 3, 5and 10 years

Amortisation methods, useful lives and residual values are reviewed at each financial year-end
and adjusted if appropriate.

Impairment of assets

Assets that have an indefinite useful life are not subject to amortisation and are tested annually
for impairment. Assets that are subject to amortisation are reviewed for impairment whenever
events or changes in circumstances indicate that the carrying amount may not be recoverable.
An impairment loss is recognised for the amount by which the carrying amount of the assets
exceeds its recoverable amount. The recoverable amount is the higher of an asset’s fair value
less costs to sell and value in use. For the purposes of assessing impairment, assets are
grouped at the lowest level for which there are separately identifiable cash flows. Non-financial
assets that suffered an impairment are reviewed for possible reversal of the impairment at each
reporting date.
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412 Leases - where the Company is the lessee

Leases are recognised as a right-of-use asset and a corresponding liability at the date at which
the leased asset is available for use by the Company. Each lease payment is allocated between
the liability and finance cost. The finance cost is charged to profit or loss over the lease period
so as to produce a constant periodic rate of interest on the remaining balance of the liability for
each period. The right-of-use asset is depreciated over the lease term on a straight-line basis.

Contracts may contain both lease and non-lease components. The Company allocates the
consideration in the contract to the lease and non-lease components based on their relative
stand-alone prices. However, for leases of real estate for which the Company is a lessee, it has
elected not to separate lease and non-lease components and instead accounts for these as a
single lease component

Assets and liabilities arising from a lease are initially measured on a present value basis. Lease
liabilities include the net present value of the following lease payments:

¢ fixed payments (including in-substance fixed payments), less any lease incentives receivable,
and

e payments of penalties for terminating the lease, if the lease term reflects the lessee exercising
that option.

Lease payments to be made under reasonably certain extension options are also included in the
measurement of the liability.

The lease payments are discounted using the interest rate implicit in the lease. If that rate
cannot be determined, the lessee’s incremental borrowing rate is used, being the rate that the
lessee would have to pay to borrow the funds necessary to obtain an asset of similar value in a
similar economic environment with similar terms and conditions.

Right-of-use assets are measured at cost comprising the following:

e the amount of the initial measurement of lease liability

e any lease payments made at or before the commencement date less any lease incentives
received

e any initial direct costs, and

Payments associated with short-term leases and leases of low-value assets are recognised on a
straight-line basis as an expense in profit or loss. Short-term leases are leases with a lease term of
12 months or less. Low-value assets comprise IT-equipment and small items of office furniture.
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4.13 Insurance liabilities

a)

b)

Loss reserve and outstanding claims

The loss reserve and outstanding claims include the claims incurred and reported, claims
incurred but not reported (IBNR) as well as claim handling costs. Outstanding claims are
recorded at the amount to be actually paid. Loss reserve is provided upon receipt of
claim advices from the insured based on the claims notified by the insured and estimates
made by the independent appraiser or a valuer of the company depending on the case.
The maximum value of claims estimate is not however, to exceed the sum-insured under
the relevant policy.

IBNR is calculated using actuarial technique chain ladder or Bornhuetter-Ferguson (BF)
or Frequency & Severity (F&S) bases on a best estimate of claims which are expected to
be paid in respect of losses occurring before or as at the reporting the year. The IBNR is
calculated for both reported and not reported losses, and net of recorded claims.

Unearned premium reserve
Unearned premium reserve (UPR) represents the prorated portion of written premiums for

insurance that relates to period of unexpired risks from the statement of financial position
date to the subsequent dates of expiry of the policies, and are computed as follows:

Type of insurance Reserve calculation method
- Fire, marine and transportation - Daily prorate basis (the one-three
(Hull), motor and miscellaneous hundred sixty five)
- Marine and transportation (Individual) - Net premium written for the last ninety days
- Traveling accident - Daily prorate basis (the one-three

hundred sixty five)

Unexpired risks reserve is the reserve for the claims that may be incurred in respect of
in-force policies. Unexpired risks reserve is set aside using an actuarial method, at the best
estimate of the claims that are expected be incurred during the remaining year of coverage,
based on historical claims data.

The Company compares the amounts of unexpired risks reserve with unearned premium
reserve, and if unexpired risks reserve is higher than unearned premium reserve, the difference
is recognised as unexpired risks reserve in the financial statements.
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414 Employee Benefits

Defined contribution plans

The Company has established a provident fund which is a defined contribution plan, and the
assets of the provident fund are held separately from those of the Company in funds
independently administered by a fund manager who is authorised by the Securities and
Exchange Commission. The provident fund is funded by payments from employees and by the
Company. Contributions to the provident fund are charged to the statements of comprehensive
income in the year to which they relate.

Defined retirement benefit plans

The Company has obligations in respect of the severance payments it must make to employees
upon retirement under Thai Labor Law. The Company treats these severance payment obligations
as a defined retirement benefit plan. The amounts payable for this benefit in the future depends on
base salary and the years of service of respective employees on retirement date.

A defined retirement benefit plan is a post-employment benefit plan other than a defined
contribution plan. The Company’s net obligation in respect of defined retirement benefit plans is
calculated separately for each plan by estimating the amount of future benefit that employees
have earned in return for their service in the current and prior years; that benefit is discounted to
determine its present value. The discount rate is the yield at the reporting date on government
bonds that have maturity dates approximating the terms of the Company’s obligations. The
calculation is performed by a qualified actuary using the projected unit credit method. The
Company recognises all actuarial gains and losses arising from defined retirement benefit plan
in other comprehensive income and all expenses related to defined retirement benefit plans in
personnel expenses in profit or loss.

Past-service cost are recognised immediately in profit or loss.

Other long-term employee benefits

The Company’s net obligation in respect of long-term employee benefits is the amount of future
benefit that employees have earned in return for their service in the current and prior periods.
That benefit is discounted to determine its present value.

Short-term employee benefits

Short-term employee benefits are expensed as the related service is provided. A liability is
recognised for the amount expected to be paid if the Company has a present legal or constructive
obligation to pay this amount as a result of past service provided by the employee and the
obligation can be estimated reliably.
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4.15

4.16

417

Current and deferred income taxes

The tax expense for the period comprises of current and deferred tax. Tax is recognised in profit
or loss, except the extent that it relates to items recognised in other comprehensive income or
directly in equity. In this case the tax is also recognised in other comprehensive income or directly
in shareholders’ equity, respectively.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively
enacted at the end of reporting year in the countries where the Company operates and
generates taxable income. Management annually evaluates positions taken in tax returns with
respect to situations in which applicable tax regulation is subjected to interpretation. It establishes
provisions where appropriate on the basis of amounts expected to be paid to the tax authorities.

Deferred income tax is recognised, using the liability method, on temporary differences arising
from differences between the tax base of assets and liabilities and their carrying amounts in the
financial statements. Deferred income tax is determined using tax rates that have been enacted
or substantially enacted by the end of the reporting year and are expected to apply when the
related deferred income tax asset is realised or the deferred income tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future
taxable profit will be available against which the temporary differences can be utilised.

Deferred income tax assets and liabilities are offset when there is a legally enforceable right to
offset current tax assets against current tax liabilities and when the deferred income taxes
assets and liabilities relate to income taxes levied by the same taxation authority on either the
taxable entity or different taxable entities where there is an intention to settle the balances on a
net basis.

Provisions

Provisions are recognised when the Company has a present legal or constructive obligation as a
result of past events, it is probable that an outflow of resources will be required to settle the
obligation, and the amount has been reliably estimated.

Where there are a number of similar obligations, the likelihood that an outflow will be required in
settlement is determined by considering the class of obligations as a whole. A provision is
recognised even if the likelihood of an outflow with respect to any one item included in the same
class of obligations may be small.

Foreign currency translation
(a) Functional and presentation currency

The financial statements are presented in Thai Baht, which is the Company’s functional and
presentation currency

(b) Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange
rates prevailing at the dates of the transactions.

Foreign exchange gains and losses resulting from the settlement of such transactions and from
the translation at year-end exchange rates of monetary assets and liabilities denominated in
foreign currencies are recognised in the profit or loss.

Any exchange component of gains and losses on a non-monetary item that recognised in profit
or loss, or other comprehensive income is recognised following the recognition of a gain or loss
on the non-monetary item.
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4.18 Recognition of revenues and expenses

Revenue and expense include all revenues and expenses from ordinary business activities. All
ancillary income in connection with non-life insurance services in the course of the Company’s
ordinary activities are also presented as revenue.

(a) Premium
Premium income consists of direct premium and reinsurance premium. Premium income is
recognised as revenue on the effective date of the related insurance policies net of premium
of canceled policies, premiums refunded to policy holders, reinsurance ceded and change in
unearned premium reserve. For long-term insurance policies with coverage the years of
longer than 1 year, related revenues are recorded as unearned items, and recognised as
income over the coverage year.

(b) Ceded premium

Reinsurance premium income is recognised as income when the reinsurer places the
reinsurance application or the statement of accounts with the Company.

Ceded premium is recognised as expenses when the insurance risk is transferred to reinsurer.
(c) Commission and brokerage

Commission and brokerage are recognised as income or expenses in the year in which they
occur.

(d) Interest and dividends

~

Interest is recognised on an accrual basis. Dividends are recognised when the right to receive
the dividends is established.

(e) Losses and other expenses

Claims and losses adjustment expenses of direct insurance are recognised upon the receipt
of the claims advice from the insured, based on the claims notified by the insured and
estimates made by the claim specialist. The maximum value of claims estimated is not
however, to exceed the sum-insured under the relevant policy. Claims and losses adjustment
expenses of reinsurance are recognised as expenses when the reinsurer places the loss
advice or the statement of accounts with the Company. All other expenses are recognised
on an accrual basis.

419 Dividend distribution
Dividend distributed to the Company’s shareholders is recognised as a liability when interim

dividends are approved by the Board of Directors, and when the annual dividends are approved
by the shareholders.
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5 Financial risk and insurance risk management

Risk management is an integral part of the internal control system of the Company’s business
operations. The Company being a member of the Tokio Marine Group (the “Tokio Marine Group”)
takes into consideration the risk management philosophy and business strategy of the Tokio Marine
Group when managing the risk of the Company. A Risk Management Framework is in place under the
supervision of the Board of Directors who is committed to maintain sound, robust and effective risk
management process as part of good business practice to safeguard the Company’s assets and
investments as well as to protect the shareholder’s and policyholders’ interests.

The Company manages and monitors the risk management process, plans and runs its operations in
accordance with the 3 Years Business Plan taking into consideration the Thailand market
environment and practice, business specialty and domain, size of business operations and capacity,
degree of management’s commitment, probabilities and impact of risks, and costs. It complies with
regulatory principles, recommendations and requirements on risk management in its risk management
processes.

The Risk Management Committee comprising the President and senior management staffs, assists
the Board of Directors in identifying different types of risk and categories them into relevant risk
groups, including establishing appropriate Crisis Management and Business Continuity Plans. The
Risk Management Committee formulates appropriate risk management policies and operational
guidelines. Including evaluating the adequacy and efficiency of the Company's risk management to
provide the opinions and necessary recommendations to manage those risks.

Main risks of the Company are as follows:
(@) Insurance risk

Risk which may arise from failure to achieve strategic targets, inadequate planning or research,
slow response to business environmental changes, lack of credit control, unsuitable claims or
reserve management, poor underwriting, including large and catastrophic events. The inherent
uncertainty as to the occurrence, amount and timing of insurance liabilities as well as adverse
mortality, morbidity and persistency experience. As well as the inability to settle the claim and
financial position instability of reinsurance Company.

(b)  Investment risk

Risk arising from economic slowdown and change in the market interest rates that will impact to
the failure in investment income budget.

5.1 Financial risk management policies

The Company is exposed to normal business risks from changes in market interest rates,
exchange rates, market risk in the future and from non-performance of contractual obligations
by counterparties. The Company does not hold or issue derivative financial instruments for
speculative or trading purposes.

Risk management is integral to the whole business of the Company. The Company has a
system of controls in place to create an acceptable balance between the cost of risk occurring
and the cost of managing the risks. The management continually monitors the Company’s risk
management process to ensure that an appropriate balance between risk and control is achieved.
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Capital management

The Company maintains its capital fund in accordance with the requirements of the Office of
Insurance Commission. The Company’s objectives in managing capital are to ensure that it has
appropriate financial resources to continue its business as a going concern in order to protect
policyholders and to provide returns for shareholders and benefits for other stakeholders, and to
maintain an optimal capital structure to reduce the cost of capital. The board of directors monitors
the return on capital, which the Company defines as results from operating activities divided by
total equity, and also monitors the level of dividends to ordinary shareholders.

51.1

a)

Market risk

Market risk refers to the value or price of assets, such as interest rate, exchange rate,
asset in money or capital market, including price volatility of money and capital market
securities which affects the value of price of equity and then takes effect to the Company’s
stability and may negatively result the Company’s income.

Interest rate risk

Interest rate risk is the risk that future movements in market interest rates will affect the
results of the Company’s operations and its cash flows and it will affect the interest
income from investments. The investments include both short-term and long-term investments
that have fixed and floating interest rates. The Company manages the investment risk by
considering the risk of investments together with the appropriate return on such investments.

Significant financial assets classified by type of interest rate are summarised in the table
below, with those financial assets that carry fixed interest rates further classified based on the
maturity date or the repricing date (if this occurs before the maturity date).

For the year ended 31 December 2022
Fixed interest rates

Floating Non-

Within Over Interest Interest
1year 1-5years 5 years rates bearing Total Interest
Thousand Thousand Thousand Thousand Thousand Thousand rate
Baht Baht Baht Baht Baht Baht (%p.a.)

Financial assets
Cash and cash

equivalents - - - 885,211 48,060 933,271 0.00-0.25
Financial assets -

Debt instruments

Government and
state enterprise
promissory notes 3,567,914 4,023,210 1,624,036 - - 9,215,160 0.51-6.15
Private enterprise
debt securities 696,037 5,155,559 2,262,951 - - 8,114,547 0.96 - 6.80
Unit trust - - - - 733,985 733,985 -
Deposit at financial
institutions with
original maturing
more than 3 months 1,568,900 - - - - 1,568,900 0.50-1.35
Government
Saving Bank’s
lottery tickets 3,140 - - - - 3,140 -
Loans 1,798 15,068 24,434 - - 41,300 4.00-7.00
Total 5,837,789 9,193,837 3,911,421 885,211 782,045 20,610,303
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For the year ended 31 December 2021
Fixed interest rates

Floating Non-

Within Over Interest Interest
1year 1-5years 5 years rates bearing Total Interest
Thousand Thousand Thousand Thousand Thousand Thousand rate
Baht Baht Baht Baht Baht Baht (%p.a.)

Financial assets
Cash and cash

equivalents 25,976 - - 1,097,900 29,225 1,153,101 0.00-0.39
Financial assets -

Debt instruments

Government and
state enterprise
promissory notes 1,588,607 3,186,492 1,661,633 - - 6,436,732 0.51-10.05
Private enterprise
debt securities 831,018 4,379,607 3,001,099 - - 8,211,724 0.00-6.80
Unit trust - - - - 729,558 729,558 -
Deposit at financial
institutions with
original maturing
more than 3 months 3,314,900 - - - - 3,314,900 0.20-2.50
Government
Saving Bank’s
lottery tickets 32,160 1,470 - - - 33,630 -
Loans 1,865 14,374 26,742 - - 42,981 4.00 - 7.00
Total 5,794,526 7,581,943 4,689,474 1,097,900 758,783 19,922,626

Interest rate sensitivity

Other components of equity changes as a result of an increase or decrease in the fair
value of debt investments at fair value through other comprehensive income.

The table below shows the interest sensitivity for the financial assets and financial
liabilities held as at reporting date.

31 December 2022

Interest rate Interest rate

increase 1% decrease 1%

Thousand Thousand

Baht Baht

Impact to other components of equity (294,793) 311,216
31 December 2021

Interest rate Interest rate

increase 1% decrease 1%

Thousand Thousand

Baht Baht

Impact to other components of equity (311,905) 330,392
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b)

Foreign exchange risk

The Company operates internationally and is exposed to foreign currency risk arises from
reinsurance with foreign insurance companies that are denominated in foreign currencies.
The Company has no forward exchange contract to reduce the exposure. However, the
management believes that the Company has no significant effect.

The Company’s exposure to foreign currency risk as of 31 December 2022 and 2021,
expressed in Baht are as follows:

2022
UsD SGD JPY
Thousand Thousand Thousand
Baht Baht Baht
Cash and cash equivalents 23,528 - -
Amount due from reinsurance, net 39,100 - -
Other assets - - 193
Other liabilities 2,015 243 -
2021
usbD SGD JPY
Thousand Thousand Thousand
Baht Baht Baht
Cash and cash equivalents 44,356 - -
Amount due from reinsurance, net 45,222 - -
Other assets - 34 215
Other liabilities - 3,228 1,316

Equity price risk

Equity price risk refers to the loss affecting income and/or equity from a movement in equity
price.

The Company’s exposure to equity securities price risk arises from investments held by
The Company which are classified either as at fair value through other comprehensive
income (FVOCI).

Risk

The Company had risk from its investments in securities of which the price will change
with reference to market conditions. The Company will manage investment portfolios
according to investment plan approved by Investment Committee and Board of Directors,
in accordance to investment policies under related Notification of Office of Insurance
Commission.
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5.1.2

a)

b)

Equity price risk sensitivity analysis

The table below summarises the impact of increase/decrease of these equity indices on the
Company’s other components of equity for the period. The analysis is based on the
assumption that the equity price had increased by 1% or decreased by 1%, respectively.

31 December 2022

Equity price Equity price
increase 1% decrease 1%
Thousand Baht Thousand Baht

Impact to other components of equity 806 (806)
31 December 2021

Equity price Equity price

increase 1% decrease 1%

Thousand Baht Thousand Baht

Impact to other components of equity 538 (538)

Other components of equity would increase or decrease as a result of gains/losses on
equity securities classified at FVOCI.

Credit risk

The Company is exposed to credit risk primarily with respect to premium receivables,
amounts due from reinsures and financial instrument.

Credit risk is the risk that the customers or the counterparty cannot repay the debt to the
Company based on the terms agreed upon when maturity.

Credit risk arises from cash and cash equivalents, contractual cash flows of investment in
debt instruments carried at amortised cost and at fair value through other comprehensive
income (FVOCI).

Concentrations of credit risk derives from premiums due and uncollected which were no
significant due to the policy holders of the Company were diffuse into various industries
and geographical areas of Thailand.

Risk management

The Company has the risk management policy that is approved by the Risk Management
Committee which consisted of:

Risk reporting

Risk Management team reports results to Risk Management Committee at least on a
quarterly basis. Risk Management Committee assesses the appropriateness of risk
management policy and adjusts the policy to be consistent with the Company’s operation
and industry.

Security

The Company is exposed to credit risk primarily with respect to premium receivables. The
Company manages the risk by adopting appropriate credit control policies and
procedures and therefore does not expect to incur material financial losses. In addition,
the Company does not have high concentration of credit risk since it has a large customer
base. The maximum exposure to credit risk is limited to the carrying amounts of premium
receivables as stated in the Statement of Financial Position.
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c)

Impairment of financial assets

The Company has 3 types of financial assets that are subject to the expected credit loss
model:

e Cash and cash equivalent
e Debt instruments to be measured at amortised cost
« Debt instruments designated at fair value through other comprehensive income

The expected credit loss is measured on either a 12-month or lifetime basis depending on
whether the significant increase in credit risk has occurred since initial recognition or whether an
asset is considered to be credit-impaired financial asset. The expected credit loss is the
discounted product of probability of default, loss given default and exposure at default, defined
as follows;

e The probability of default represents the likelihood of a borrower defaulting on its
financial obligation either over the next 12 months or over the remaining lifetime of
the obligation.

o The exposure at default is based on the amounts that the Company expects to be
owed at the time of default, over the next 12 months or over the remaining lifetime.

e The loss given default represents the Company’s expectation of the extent of loss on
a defaulted exposure. The loss given default varies by type of borrower, type and
seniority of claim and availability of collateral or other credit support. The loss given
default is calculated on a 12-month or over the remaining lifetime of the loan.

The expected credit loss is determined by projecting the probability of default, loss given
default and exposure at default for each future month and for each individual exposure or
collective segment. These three components are multiplied together and adjusted for the
likelihood of survival. This effectively calculates an expected credit loss for each future
month, which is then discounted back to the reporting date and summed. The discount
rate used in the expected credit loss calculation is the original EIR.

There have been no significant changes in estimation techniques or significant assumptions
made during the reporting period.

Debt instruments designated at fair value through other comprehensive income (FVOCI)

The Company considers that all debt investments measured at amortised cost has low
credit risk, and the loss allowance recognised during the period was therefore limited to
12 months expected losses. Management consider ‘low credit risk’ for bonds to be an
investment grade credit rating with at least one major rating agency. Other instruments
are considered to be low credit risk when they have a low risk of default and the issuer
has a strong capacity to meet its contractual cash flow obligations.
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The allowance of expected credit loss for investment in debt instruments measured at

amortised cost by stage of risk are as follows:

2022
Loss
allowance
measured at
amount equal
Loss Loss to lifetime
allowance allowance expected
measured at measured at credit losses
amount equal amount equal (credit-
to 12 months to lifetime impaired
expected expected financial
credit losses credit losses assets)
Thousand Thousand Thousand
Baht Baht Baht
Investment in debt instruments measured
through other comprehensive income
Beginning balance as at 1 January 17,733 - -
Changes occurred from classification - - -
Changes occurred from measurement (1,709) - -
New financial assets purchased or originated 3,234 - -
Derecognised financial assets (2,763) - -
Ending balance as at 31 December 16,495 - -
2021
Loss
allowance
measured at
amount equal
Loss Loss to lifetime
allowance allowance expected
measured at measured at credit losses
amount equal amount equal (credit-
to 12 months to lifetime impaired
expected expected financial
credit losses credit losses assets)
Thousand Thousand Thousand
Baht Baht Baht
Investment in debt instruments measured
through other comprehensive income
Beginning balance as at 3 February
(Amalgamation date) 18,172 - -
Changes occurred from classification - - -
Changes occurred from measurement (233) - -
New financial assets purchased or originated 973 - -
Derecognised financial assets (1,179) - -
Ending balance as at 31 December 17,733 - -
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5.1.3 Liquidity risk

a)

b)

Liquidity risk, is the risk that the insurance company will encounter difficulty to settle the
obligation related to financial liabilities which must be settled in cash or other financial
assets.

Prudent liquidity risk management implies maintaining sufficient cash and marketable
securities and the availability of funding through an adequate amount of committed credit
facilities to meet obligations when due and to close out market positions. At the end of the
reporting period the Company held deposits at call of Baht 885,210,637 (2021 : Baht
1,123,875,690) that are expected to readily generate cash inflows for managing liquidity
risk. Due to the dynamic nature of the underlying businesses, the Company Treasury
maintains flexibility in funding by maintaining availability under committed credit lines.

Financing arrangements

The Company’s policy is to ensure that sufficient financial assets are available to meet
financial commitments by performing cash flow analysis regularly to ensure that cash
flows generated are sufficient so that financial commitments are met.

The Company’s financial assets mainly comprises of cash and deposits at financial
institutions and investment in securities. The management believes that such financial
assets will be able to be sold quickly at close to their fair value.

Maturity of financial liabilities

The tables below analyse the maturity of financial liabilities grouping based on their
contractual maturities. The amounts disclosed are the contractual undiscounted cash
flows. Balances due within 12 months equal their carrying balances as the impact of
discounting is not significant.

Within Over
1year 1-5years 5 years Total
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht
Maturity of financial liabilities
As at 31 December 2022
Commissions and
brokerage payables 466,637 1,394 193 468,224
Other financial liabilities (Notes 21)
- Lease liabilities 38,016 107,136 - 145,152
- Accrued operating expenses 379,523 17,437 7,973 404,933
- Other payables 154,246 15,132 223 169,601
Total other financial liabilities 571,785 139,705 8,196 719,686
Total 1,038,422 141,099 8,389 1,187,910
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5.2

5.3

Within Over
1year 1-5years 5 years Total
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht
Maturity of financial liabilities
As at 31 December 2021
Commissions and
brokerage payables 430,220 798 818 431,836
Other financial liabilities (Notes 21)
- Lease liabilities 38,016 145,152 - 183,168
- Accrued operating expenses 482,640 - - 482,640
- Other payables 128,977 13,598 448 143,023
Total other financial liabilities 649,633 158,750 448 808,831
Total 1,079,853 159,548 1,266 1,240,667

Capital management
The objectives when managing capital are to:

o safeguard their ability to continue as a going concern, to provide returns for shareholders and
benefits for other stakeholders, and
¢ maintain an optimal capital structure to reduce the cost of capital

In order to maintain solvency capital as required by the Office of Insurance Commission, and to
maintain an optimal capital structure to reduce the cost of capital.

In order to maintain or adjust the capital structure, the Company may adjust the amount of
dividends paid to shareholders, return capital to shareholders, issue new shares or sell assets
to reduce debt.

Insurance Risk

The risk under any one insurance contract is the possibility that the insured event occurs and
the uncertainty of the amount of the resulting claim. By the very nature of an insurance contract,
this risk is random and therefore unpredictable. The Company faces the possibility of incurring
higher claims costs than expected owing to the nature of the claim, their frequency and severity
and the risk of change in legal or economic conditions or behavioral patterns affecting pricing
and conditions of insurance or reinsurance cover.

The Company seeks to minimize and manage these risks through its underwriting strategy,
adequate reinsurance arrangements and proactive claims handling. The Company’s underwriting
policy supports the seeking of risks in the preferred market of personal and commercial
business and adequate pricing commensurate with the risk profiles and claims experience.

(a) Management of general insurance risks

The Company has appropriate risk selection criteria in managing the risk. There are
underwriting policies setting the Company’s risk appetite, risk management and control.
Also in place are underwriting and claims authority limits for each level of responsibility. The
Company’s strategy limits the total exposure to any one client or location for certain risks
covering the consideration on policy renewal criteria and impose deductibles and reject
payment of any fraudulent claim. Insurance contracts also entitle the Company to pursue
recoveries from tortfeasors who may be third parties or insurance companies.
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(b) Loss reserves

(c)

Outstanding claims reserves include unpaid losses, loss adjustment expense and estimates
of loss reserve for losses incurred but not report (IBNR”) as well as losses incurred but not
enough reported (“IBNER”).

The reserves represent estimates of future payments of reported and unreported claims for
losses and related expense with respect to insured events that have occurred. Reserving is
a complex process dealing with uncertainty, requiring the use of informed estimate and
judgments. Significant delays may occur in the notification of claims and a substantial
measure of experience and judgment is involved in assessing outstanding liabilities. The
reserve for losses and loss adjustment expense are determined on the basis of information
currently available. However, it is inherent in the nature of the business written that the
ultimate liabilities may vary as a result of subsequent developments. The ultimate liabilities
are estimated and certified by the Reserving Actuary of the Company.

Reinsurance

The Company is to establish an effective and efficient integrated risk management system
and also to allocate the resources for the management of risks appropriately to fully comply
with the company business obligations which eventually will result in sufficiency of capital
and sound financial stability.

Therefore, the Company sets reinsurance risk management framework by considering the
capital of the Company and the minimum acceptable capital adequacy ratio to be
maintained by the Company under the Risk Based Capital regime in conjunction with the
underwriting risks - both Natural Catastrophe and Non-Natural Catastrophe risks undertaken
by the Company. Based on these factors, retention levels and reinsurance program are set
and underwriting policy is established.

Concentration of insurance risk

The concentration of written premium, insurance contract liabilities, gross and net of reinsurance
classified by types of insurance underwriting are as follows:

For the year ended
31 December 2022

Gross of Net of
reinsurance reinsurance
Thousand Thousand
Baht Baht
Written premium
Motor 14,110,639 14,040,004
Personal accident 1,856,738 1,839,392
Fire and industrial all risk 2,774,653 193,157
Others 2,406,115 1,159,997
Total 21,148,145 17,232,550
Long-term insurance liabilities 3,479,165 3,479,165
Loss reserves and outstanding claims
Motor 3,191,510 3,183,258
Personal accident 26,138 25,427
Fire and industrial all risk 892,927 64,254
Others 905,367 250,954
Total 5,015,942 3,523,893
Unearned premium reserves
Motor 7,385,057 7,341,071
Personal accident 107,108 104,860
Fire and industrial all risk 1,080,193 145,293
Others 776,339 337,505
Total 9,348,697 7,928,729
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For the year ended
31 December 2021

Gross of Net of
reinsurance reinsurance
Thousand Thousand
Baht Baht
Written premium
Motor 12,256,359 12,238,966
Personal accident 1,336,766 1,318,713
Fire and industrial all risk 2,605,892 192,901
Others 2,234,889 1,081,107
Total 18,433,906 14,831,687
Long-term insurance liabilities 3,116,450 3,116,450
Loss reserves and outstanding claims
Motor 2,674,163 2,670,985
Personal accident 25,356 22,431
Fire and industrial all risk 713,940 63,490
Others 874,317 220,298
Total 4,287,776 2,977,204
Unearned premium reserves
Motor 6,688,105 6,684,672
Personal accident 123,544 121,289
Fire and industrial all risk 1,056,696 138,145
Others 792,217 342,828
Total 8,660,562 7,286,934

6 Fair value

The following table shows fair values and carrying amounts of financial assets as at 31 December 2022
and 2021 by category, excluding those with the carrying amount approximates fair value.

2022
Fair value
Fair value through other
through comprehensive Total
profit or income Amortised carrying
loss (FVPL) (FVOCI) cost amount Fair value
Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht
Financial assets measured
at fair value (FV)
Financial assets at FVOCI - 8,699,736 - 8,699,736 8,699,736
Financial assets at FVPL 733,985 - - 733,985 733,985
733,985 8,699,736 - 9,433,721 9,433,721
Financial assets not
measured at fair value
Financial assets at
amortised cost - - 10,282,579 10,282,579 10,205,229

- - 10,282,579 10,282,579 10,205,229
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2021
Fair value
Fair value through other
through comprehensive Total
profit or income Amortised carrying
loss (FVPL) (FVOCI) cost amount Fair value
Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht
Financial assets measured
at fair value (FV)
Financial assets at FVOCI - 8,536,051 - 8,536,051 8,536,051
Financial assets at FVPL 729,558 - - 729,558 729,558
729,558 8,536,051 - 9,265,609 9,265,609
Financial assets not
measured at fair value
Financial assets at
amortised cost - - 9514,753 9,514,753 9,518,826
- - 9,514,753 9,514,753 9,518,826

The following table presents fair value of financial assets and liabilities recognised or disclosed by
their fair value hierarchy as at 31 December 2022 and 2021.

2022
Carrying
Level 1 Level 2 Level 3 Total amount
Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht
Debt instruments designated
at fair value through
other comprehensive income
Government and state enterprise
promissory notes - 504,621 - 504,621 504,621
Private enterprise debt securities - 8,114,547 - 8,114,547 8,114,547
Total - 8,619,168 - 8,619,168 8,619,168
Debt instruments designated
at fair value through profit or loss
Unit trust - 733,985 - 733,985 733,985
Total - 733,985 - 733,985 733,985
Equity instruments designated
at fair value through
other comprehensive income
Equity securities - - 80,568 80,568 80,568
Total - - 80,568 80,568 80,568
Debt instruments to be measured
at amortised cost
Government and state enterprise
promissory notes - 8,633,189 - 8,633,189 8,710,539
Deposit at financial institutions
with original maturing
more than 3 months - 1,568,900 - 1,568,900 1,568,900
Government Saving
Bank’s lottery tickets 3,140 - - 3,140 3,140
Total 3,140 10,202,089 - 10,205,229 10,282,579
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2021
Carrying
Level 1 Level 2 Level 3 Total amount
Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht
Debt instruments designated
at fair value through
other comprehensive income
Government and state enterprise
promissory notes - 270,509 - 270,509 270,509
Private enterprise debt securities - 8,211,724 - 8,211,724 8,211,724
Total - 8,482,233 - 8,482,233 8,482,233
Debt instruments designated
at fair value through profit or loss
Unit trust - 729,558 - 729,558 729,558
Total - 729,558 - 729,558 729,558
Equity instruments designated
at fair value through
other comprehensive income
Equity securities - - 53,818 53,818 53,818
Total - - 53,818 53,818 53,818

Debt instruments to be measured

at amortised cost
Government and state enterprise

promissory notes - 6,170,296 - 6,170,296 6,166,223
Deposit at financial institutions

with original maturing

more than 3 months - 3,314,900 - 3,314,900 3,314,900
Government Saving

Bank’s lottery tickets 33,630 - - 33,630 33,630
Total 33,630 9,485,196 - 9,518,826 9,514,753

Fair values are categorised into hierarchy based on inputs used as follows:

Level 1: The fair value of financial instruments is based on the last bid price by reference to the
Stock Exchange of Thailand.

Level 2: The fair value of financial instruments is determined using significant observable inputs and,
as little as possible, entity-specific estimates.

Level 3: The fair value of financial instruments is not based on observable market data.

Transfer between fair value hierarchy

There were no significant changes in economics or business circumstances that affected the fair
value of the Company’s financial assets and there was no change in classification of the financial
assets for the period ended 31 December 2022 and 2021.

There were no transfers between levels 1 and 2 and no changes in valuation techniques during the
period.
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7

Critical accounting estimates, assumptions, and judgements

Estimates, assumptions and judgements are continually evaluated and are based on historical
experience and other factors, including expectations of future events that are believed to be reasonable
under the circumstances.

The preparation of financial statements in conformity with generally accepted accounting principles at
times requires management to make subjective judgments and estimates regarding matters that are
inherently uncertain. These judgments and estimates affect reported amounts and disclosures and actual
results could differ from these estimate. Significant judgements and estimates are as follows:

741

7.2

7.3

7.4

7.5

7.6

Fair value of certain financial assets

The fair value of financial instruments that are not traded in an active market is determined using
valuation techniques. The Company uses judgement to select a variety of methods and make
assumptions that are mainly based on market conditions existing at the end of each reporting
period. Details of key assumptions used are included in note 6.

Impairment of financial assets

The loss allowances for financial assets are based on assumptions about default risk and
expected loss rates. The Company uses judgement in making these assumptions and selecting
the inputs used in the impairment calculation, based on the Company’s past history and existing
market conditions, as well as forward-looking estimates at the end of each reporting period.

Impairment of premium receivable and amount due from reinsurers

The Company sets an allowance for doubtful accounts and amount due from reinsurers to
reflect impairment of premium due, uncollected receivables and claim recoveries from reinsurer.
The allowance for doubtful accounts and amount due from reinsurers are based on collection
experience and a review of current status of the premium due as at the date of statement of
financial position.

Reinsurance assets estimation

Reinsurance assets are determined from estimation using the same methods as the estimation
of claims incurred but not yet reported by insured (Note 4.13) and the unearned premium reserve
calculation. The reinsurance assets are assessed at the period end date to ensure that the
amount shown in financial statement reflects the expected amount to be received in the future
by taking into account the credit rating of reinsurance company and the contractual terms of
reinsurance contracts.

Premises and equipment and intangible assets

Management determines the estimated useful lives and residual values for the premises and
equipment and intangible assets. Management will revise the depreciation charge where useful
lives and residual values are different to previous estimates, or will write off or write down
technically obsolete assets that have been abandoned or sold.

Employee benefits obligations

Employee benefits obligations are determined by independent actuary. The amount recognised in the
statement of financial position is determined on an estimation basis utilising various
assumptions including the rate of salary inflation and employee turnover. Any change in these
assumptions will impact the estimation for employee benefits. On an annual basis the Company
determines the appropriate assumptions, which represents the provision expected to be required
to settle the employee benefits.
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7.7

7.8

7.9

7.10

Deferred tax

Deferred tax assets are recognised to the extent that it is probable that future taxable profits will
be available against which the deductible temporary differences can be utilised. The Company
considers future taxable income and ongoing prudent and feasible tax planning strategies in
assessing whether to recognise deferred tax assets. The Company’s assumptions regarding the
future profitability and the anticipated timing of utilisation of deductible temporary differences and
significant changes in these assumptions from year to year may have a material impact on the
Company’s reported financial position and results of operations.

Determination of lease terms

Critical judgement in determining the lease term, the Company considers all facts and circumstances
that create an economic incentive to exercise an extension option, or not exercise a termination
option. Extension options (or periods after termination options) are only included in the lease
term if the lease is reasonably certain to be extended (or not terminated).

For leases of properties, the most relevant factors are historical lease durations, the costs and
conditions of leased assets.

Most extension options on offices and vehicles leases have not been included in the lease liability,
because the Company considers i) the underlying asset condition and/or ii) insignificant cost to
replace the leased assets.

The lease term is reassessed if an option is actually exercised (or not exercised) or the Company
becomes obliged to exercise (or not exercise) it. The assessment of reasonable certainty is only
revised if a significant event or a significant change in circumstance affecting this assessment occur,
and that it is within the control of the Company.

Determination of discount rate applied to leases
The Company determines the incremental borrowing rate as follows:

e Where possible, use recent third-party financing received by the individual lessee as a starting
point, adjusting to reflect changes in its financing conditions.
e Make adjustments specific to the lease, e.g. term, country, currency and security.

Loss reserve and outstanding claims

The Company determines the loss reserves and outstanding claims in accordance with survey
information, and also reviews the outstanding claims by monthly which are sufficient to cover
any liabilities arising out of insurance contracts to the extent that can be reasonably foreseen.

However, given the uncertainty in establishing a provision for insurance claims, it is likely that
the final outcome could prove to be significantly different from the original liability established.

Provision is made at the reporting date for the expected ultimate cost of settlement of all claims
incurred in respect of events up to that date, whether reported or not, together with related
claims handling expenses, less amounts already paid. The Company uses actuarial methods to
estimate the ultimate cost of claims. The methods mainly are as follows:

1) Chain Ladder method (CL) based on both claims paid and claims incurred.
2) Bornhuetter-Ferguson method (BF) based on both claims paid and claims incurred.
3) Frequency and Severity method (F&S)

The choice of selected results for each accident year of each class of business depends on an
assessment of the technique that has been most appropriate to observed historical developments
between Chain Ladder method and Bornhuetter-Ferguson method. For Frequency and Severity
method, it has been applied for loan protection contract which has coverage period more than
1 year and sum insured depending on reduction of loan amount.
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7.11 Unexpired risk reserve

Unexpired risk reserve is calculated using an actuarial method, based on a best estimate of the
claims expected to incur over the remaining term of the insurance. Estimating the reserve
requires the management to exercise judgment, with reference to historical data and the best
estimates available at the time.

7.12 Liability adequacy test

At the end of each reporting period, the company assesses the adequacy of insurance liabilities
recognised in the financial position by comparing to the present value of the estimated future
cash flows from insurance contracts. If the assessment shows that the carrying amount of insurance
liabilities less related deferred acquisition cost is inadequate when compared to the estimated
future cash flows. The liabilities is increased by the deficiency and it is charged to profit or loss.

8 Cash and cash equivalents

2022 2021

Thousand Thousand

Baht Baht

Cash on hand 48,060 29,225
Deposit at banks without fixed maturity date 885,211 1,097,900
Short-term investments - 25,976
Cash and cash equivalents 933,271 1,153,101

9 Premium receivable, net

The balances as at 31 December 2022 and 2021 of premium receivables are classified by aging from
the maturity date under the stipulated law of the premium collection as follows:

Premium received
from direct insurance

2022 2021

Thousand Thousand

Baht Baht

Not yet due 1,960,375 1,992,398
Overdue under 30 days 315,329 383,715
Overdue over 30 days to 60 days 164,011 138,371
Overdue over 60 days to 90 days 45,568 48,894
Overdue over 90 days to 1 year 336,366 183,881
Overdue over 1 year 17,290 17,175
Total premium receivables 2,838,939 2,764,434
Less Allowance for doubtful accounts (10,314) (15,337)
Premiums receivable, net 2,828,625 2,749,097

The normal credit term of insureds, agents and brokers granted by the Company ranges 0 - 60 days and
15 - 60 days, respectively.

For premium receivables due form agents and brokers, the Company has stipulated the collection
guideline in accordance with the law of the premium collection. For overdue premium receivables, the
Company has the legal process with such agents and brokers.
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10 Reinsurance assets

2022 2021
Thousand Thousand
Baht Baht
Insurance reserve recovered from reinsurers
Loss reserves 1,492,049 1,310,572
Premium reserves
- Unearned premium reserves (UPR) 1,419,968 1,373,628
Reinsurance assets 2,912,017 2,684,200
Claim reserve refundable from reinsurers
2022 2021
Thousand Thousand
Baht Baht
Beginning balance for the years 1,310,572 1,238,371
Claim refundable incurred during the years 887,629 836,673
Changes in estimation of claim refundable relating
to prior years (46,099) (100,975)
Changes in assumptions for claim reserve refundable
calculation 77,721 60,930
Claim refundable received during the yea (737,773) (724,427)
Closing balance for the years 1,492,049 1,310,572
Premium reserves refundable from reinsurers
2022 2021
Thousand Thousand
Baht Baht
Balance as at beginning of the years 1,373,628 1,276,487
Ceded premium for the years 3,915,594 3,602,219
Ceded premium recognised as expense for the years (3,869,254) (3,505,078)
Balance as at end of the years 1,419,968 1,373,628
11 Amount due from reinsurance
2022 2021
Thousand Thousand
Baht Baht
Due from reinsurers 1,062,258 854,224
Amount due from reinsurance 1,062,258 854,224
Less Allowance for doubtful accounts (1,221) (7,276)
Amount due from reinsurance, net 1,061,037 846,948
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The balance of due from reinsurers is classified by aging as follows:

2022 2021

Thousand Thousand

Baht Baht

Not yet due 748,657 643,770
Not over 12 months 293,886 203,945
1-2years 17,004 5,843
Over 2 years 2,711 666
Total due from reinsurers 1,062,258 854,224

12 Financial assets - Debt instruments

The details of investment in securities as at 31 December 2022 and 2021 are as follows:

Fair value
2022 2021
Thousand Thousand
Baht Baht
Debt instruments designated at fair value through
other comprehensive income
Government and state enterprise promissory notes 504,621 270,509
Private enterprise debt securities 8,114,547 8,211,724
Total debt instruments designated at fair value through
other comprehensive income 8,619,168 8,482,233
Debt instruments designated at fair value through
profit or loss
Unit trust 733,985 729,558
Total debt instruments designated at fair value through
profit or loss 733,985 729,558
Amortised cost
2022 2021
Thousand Thousand
Baht Baht
Debt instruments to be measured at amortised cost
Government and state enterprise promissory notes 8,710,539 6,166,223
Deposit at financial institutions with original maturing
more than 3 months 1,568,900 3,314,900
Government Saving Bank’s lottery tickets 3,140 33,630
Total 10,282,579 9,514,753
Less: Allowance for impairment ECL - -
Total debt instruments to be measured at amortised cost 10,282,579 9,514,753
Total financial asset - debt instruments, net 19,635,732 18,726,544
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12.1 Debt securities that are measured at fair value through other comprehensive income

12.2

Investments in debt securities which credit
risk has not significantly increased (Stage 1)
Investment in debt securities which credit
risk has significantly increased (Stage 2)
Credit-impaired investments in debt
securities (Stage 3)

Total

Investments in debt securities which credit
risk has not significantly increased (Stage 1)
Investment in debt securities which credit
risk has significantly increased (Stage 2)
Credit-impaired investments in debt
securities (Stage 3)

Total

2022

Expected credit loss
recognised in other
comprehensive

Fair value income
Thousand Baht Thousand Baht
8,619,168 (16,495)
8,619,168 (16,495)

2021

Expected credit loss
recognised in other
comprehensive

Debt securities that are measured at amortised cost

Investments in debt securities which
credit risk has not significantly increased
(Stage 1)
Investment in debt securities which
credit risk has significantly increased (Stage 2)
Credit-impaired investments in debt securities
(Stage 3)

Total

Fair value income
Thousand Baht Thousand Baht
8,482,233 (17,733)
8,482,233 (17,733)

2022

Gross Expected

carrying value credit loss Carrying value

Thousand Thousand Thousand

Baht Baht Baht
10,282,579 - 10,282,579
10,282,579 - 10,282,579

Annual Report 2022 | srgv1uUs:91U 2565 61



Tokio Marine Safety Insurance (Thailand) Public Company Limited

Notes to the Financial Statements
For the year ended 31 December 2022

2021
Gross Expected
carrying value credit loss Carrying value
Thousand Thousand Thousand
Baht Baht Baht
Investments in debt securities which
credit risk has not significantly increased
(Stage 1) 9,514,753 - 9,514,753
Investment in debt securities which
credit risk has significantly increased (Stage 2) - - -
Credit-impaired investments in debt securities
(Stage 3) - - -
Total 9,514,753 - 9,514,753

13 Financial assets - Equity instruments

The details of financial assets - equity instruments as at 31 December 2022 and 2021 are as follows:

2022 2021
Fair value Fair value
Thousand Thousand
Baht Baht
Equity instruments designated at fair value through
other comprehensive income
Equity securities 180,978 182,742
Add Fair value adjustment (100,410) (128,924)
Total equity instruments designated at fair value through
other comprehensive income 80,568 53,818
Total financial assets - equity instruments 80,568 53,818

The Company measures all equity investments at fair value. In accordance with TFRS 9 Financial
Instruments, the Company has elected to present fair value gains and losses on equity instruments in OCI

since equity investments are not held for trading.
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14 Land building and equipment, net

2022

Cost Accumulated depreciation Net value
Beginning Transfer Change in Ending Beginning Depreciation Ending Beginning Ending
Balance Addition in/(out) Disposal contract Balance Balance Charge Disposal Balance Balance Balance
Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht
Land 185,558 - - - - 185,558 - - - - 185,558 185,558
Building 297,888 - - - - 297,888 223,881 6,651 - 230,532 74,007 67,356
Building improvement 96,085 2,926 1,075 - - 100,086 21,056 8,617 - 29,673 75,029 70,413
Fixture and office equipment 607,645 11,744 - (28,292) - 591,097 448,128 54,402 (27,046) 475,484 159,517 115,613
Vehicles 114,536 20,347 - (25,079) - 109,804 69,145 17,967 (23,872) 63,240 45,391 46,564
Right-of-use asset 189,461 - - - - 189,461 46,791 29,526 - 76,317 142,670 113,144
Work in process - 1,075 (1,075) - - - - - - - - -
Total 1,491,173 36,092 - (53,371) - 1,473,894 809,001 117,163 (50,918) 875,246 682,172 598,648

2021

Cost Accumulated depreciation Net value
Beginning Transfer Change in Ending Beginning Depreciation Ending Beginning Ending
Balance Addition in/(out) Disposal contract Balance Balance Charge Disposal Balance Balance Balance
Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht
Land 185,558 - - - - 185,558 - - - - 185,558 185,558
Building 281,003 - 16,885 - - 297,888 217,144 6,737 - 223,881 63,859 74,007
Building improvement 113,182 2,479 7,509  (27,085) - 96,085 40,144 7,945 (27,033) 21,056 73,038 75,029
Fixture and office equipment 563,652 49,544 353 (5,904) - 607,645 393,989 59,913 (5,774) 448,128 169,663 159,517
Vehicles 131,308 16,814 - (33,586) - 114,536 84,045 17,986 (32,886) 69,145 47,263 45,391
Right-of-use asset 189,461 - - - - 189,461 14,510 32,281 - 46,791 174,951 142,670
Work in process 17,044 7,851 (24,747) (148) - - - - - - 17,044 -
Total 1,481,208 76,688 - (66,723) - 1,491,173 749,832 124,862 (65,693) 809,001 731,376 682,172

For the year ended 31 December 2022, depreciation expense has been charged to gross claim Baht 25.54 million (2021 : Baht 16.82 million), other underwriting expenses Baht 9.30
million (2021 : Baht 9.53 million), and operation expenses Baht 82.32 million (2021 : Baht 98.51 million).
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As at 31 December 2022 and 2021, right-of-use asset balance are as follows:

2022 2021

Thousand Thousand

Baht Baht

Building 113,144 142,670
Total 113,144 142,670

For the year ended 31 December 2022 and 2021, amounts charged to profit or loss and cash flows

relating to leases are as follows:

2022 2021
Thousand Thousand
Baht Baht

Total cash outflow for leases
Payment for principle of lease liabilities 38,016 40,664
Payment for interest expense of lease liabilities 8,145 9,775
Total 46,161 50,439

The related lease liabilities are disclosed in Note 21.

For the year ended 31 December 2022 and 2021, the lease payments resulting from lease and service
contracts which are not capitalised comprised of expense relating to low-value leases amounting to Baht

43.08 million (2021 : Baht 45.98 million).
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15 Intangible assets, net

2022
Cost Accumulated depreciation Net value
Beginning Transfer Ending Beginning Ending Beginning Ending
Balance Addition in/(out) Disposal Balance Balance Amortisation Disposal Balance Balance Balance
Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht
Computer software 452,228 2,576 12,490 (177) 467,117 365,158 24,018 (178) 388,998 87,070 78,119
Work in progress 7,732 11,843 (12,490) (2,531) 4,554 - - - - 7,732 4,554
Total 459,960 14,419 - (2,708) 471,671 365,158 24,018 (178) 388,998 94,802 82,673
2021
Cost Accumulated depreciation Net value
Beginning Transfer Ending Beginning Ending Beginning Ending
Balance Addition in/(out) Disposal Balance Balance Amortisation Disposal Balance Balance Balance
Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht Baht
Computer software 431,447 14,308 6,473 - 452,228 341,956 23,202 - 365,158 89,491 87,070
Work in progress 8,740 7,840 (6,473) (2,375) 7,732 - - - - 8,740 7,732
Total 440,187 22,148 - (2,375) 459,960 341,956 23,202 - 365,158 98,231 94,802

For the year ended 31 December 2022, amortisation expense has been charged to gross claim Baht 0.52 million (2021 : Baht 0.50 million), other underwriting expenses Baht
0.10 million (2021 : Baht 0.15 million), and operation expenses Baht 23.40 million (2021 : Baht 22.55 million).
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16 Deferred tax

The analysis of deferred tax assets and deferred tax liabilities is as follows:

2022 2021
Thousand Thousand
Baht Baht
Deferred tax assets:

Deferred tax assets to be settled within 12 months 889,487 891,068
Deferred tax assets to be settled after 12 months 795,882 686,989
1,685,369 1,578,057

Deferred tax liabilities:
Deferred tax liabilities to be settled within 12 months - -
Deferred tax liabilities to be settled after 12 months (17,385) (35,354)
(17,385) (35,354)
Deferred tax asset, net 1,667,984 1,542,703

Deferred taxes are calculated on all temporary differences under the liabilities method using a
principal tax rate of 20%.
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The movement in deferred tax asset for the year ended 31 December 2022 and 2021 are as follows:

Deferred tax assets

As at 1 January 2022
Increase/(decrease) in profit

Increase in other comprehensive income

As at 31 December 2022

Unearned Loss reserves Allowance for Defined retirement Allowance for
premium and outstanding impairment on employee benefit doubtful
reserve, net claims investments obligations accounts Others Total
Thousand Thousand Thousand Thousand Thousand Thousand Thousand
Baht Baht Baht Baht Baht Baht Baht
855,397 615,447 221 57,060 9,373 40,559 1,578,057
4,417 96,452 3,078 (39) (6,074) (5,353) 92,481
- - - 3,082 - 11,749 14,831
859,814 711,899 3,299 60,103 3,299 46,955 1,685,369
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The movement in deferred tax liabilities for the year ended 31 December 2022 are as follows:

Change in value of
financial assets
measured at fair

value through profit
or loss and other
comprehensive

income Total
Thousand Thousand
Baht Baht

Deferred tax liabilities
As at 1 January 2022 (35,354) (35,354)
(Increase)/decrease in profit 306 306
Decrease in other comprehensive income 17,663 17,663
As at 31 December 2022 (17,385) (17,385)

17 Other assets

2022 2021
Thousand Thousand
Baht Baht
Suspense Input Value Added Tax 51,701 55,065
Receivable from Revenue Department 15,760 15,760
Deposits 19,423 19,643
Other receivables 132,557 170,774
Others 6,639 8,992
Total other assets 226,080 270,234
Less Allowance for doubtful accounts (44,331) (70,986)
Other assets, net 181,749 199,248

68 Annual Report 2022 | s1e91uUs:91U 2565



Tokio Marine Safety Insurance (Thailand) Public Company Limited
Notes to the Financial Statements
For the year ended 31 December 2022

18 Insurance liabilities

2022
Liabilities
recovered
Insurance from
liabilities reinsurers Net
Thousand Thousand Thousand
Baht Baht Baht
Long-term insurance liabilities 3,479,165 - 3,479,165
Loss reserves and outstanding claims
- Incurred and reported claim reserves 4,490,139 (1,077,732) 3,412,407
- Incurred but not reported claim reserves 525,803 (414,317) 111,486
Total claim reserves 5,015,942 (1,492,049) 3,523,893
Premium reserves
- Unearned premium reserves 9,348,697 (1,419,968) 7,928,729
Total 17,843,804 (2,912,017) 14,931,787
2021
Liabilities
recovered
Insurance from
liabilities reinsurers Net
Thousand Thousand Thousand
Baht Baht Baht
Long-term insurance liabilities 3,116,450 - 3,116,450
Loss reserves and outstanding claims
- Incurred and reported claim reserves 3,824,268 (973,976) 2,850,292
- Incurred but not reported claim reserves 463,508 (336,596) 126,912
Total claim reserves 4,287,776 (1,310,572) 2,977,204
Premium reserves
- Unearned premium reserves 8,660,562 (1,373,628) 7,286,934
Total 16,064,788 (2,684,200) 13,380,588
Long-term insurance liabilities
2022 2021
Thousand Thousand
Baht Baht
Beginning balance of the years 3,116,450 2,821,252
Increase in reserve of new insurance policies and
inforce insurance policies 2,131,220 1,308,729
Decrease from benefits payment (523,264) (201,988)
Change in actuarial assumptions 22,724 12,883
Other changes (1,267,965) (824,426)
Ending balance of the years 3,479,165 3,116,450
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Short-term insurance liabilities

1) Loss reserves and outstanding claims

Beginning balance of the years
Claim incurred in this years
Changes in claim reserves incurred
in previous year
Changes in claim reserves assumptions
Claim paid in this year

Ending balance of the years

1.1 Maturity analysis of claim reserves settlement

Claims expected to be paid less than a year
Claims expected to be paid between 1- 2 years
Claims expected to be paid between 2- 5 years
Claims expected to be paid over 5 years

Total claims expected to be paid

2022 2021
Thousand Thousand
Baht Baht
4,287,776 4,409,119
9,324,076 7,641,066
(666,542) (573,594)
62,295 96,350
(7,991,663) (7,285,165)
5,015,942 4,287,776
2022 2021
Thousand Thousand
Baht Baht
3,853,951 3,019,369
404,418 430,215
555,899 662,588
201,674 175,604
5,015,942 4,287,776
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1.2

Sensitivity analysis for changes in significant assumptions

Loss development factor of the
latest accident year

Estimated claim for big loss

Unallocated loss adjustment
expense ratio

Loss development factor of the
latest accident year

Estimated claim for big loss

Unallocated loss adjustment
expense ratio

2022

Impact on loss
reserves and

Percentage Impact on unallocated loss Impact on Impact
Increase/ reinsurance assets adjustment expense profit (loss) on equity
(decrease) Thousand Thousand Thousand Thousand
in assumption Baht Baht Baht Baht
Increase by 0.1 737 186,261 (185,524) (185,524)
Decrease by 0.1 (740) (187,394) 186,654 186,654
Increase by 10 9,791 10,928 (1,137) (1,137)
Decrease by 10 (9,791) (10,928) 1,137 1,137
Increase by 10 - 21,036 (21,036) (21,036)
Decrease by 10 - (21,036) 21,036 21,036
2021

Impact on loss

reserves and
Percentage Impact on unallocated loss Impact on Impact
Increase/ reinsurance assets adjustment expense profit (loss) on equity
(decrease) Thousand Thousand Thousand Thousand
in assumption Baht Baht Baht Baht
Increase by 0.1 36 151,999 (151,964) (151,964)
Decrease by 0.1 (36) (152,539) 152,503 152,503
Increase by 10 6,651 7,225 (574) (574)
Decrease by 10 (6,651) (7,225) 574 574
Increase by 10 - 17,239 (17,239) (17,239)
Decrease by 10 - (17,239) 17,239 17,239
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1.3

Claim development table before reinsurance

Incident year / Reported year

Estimated claim (Thousand Baht):
- At the end of the year

- After 1 year

- After 2 year

- After 3 year

- After 4 year

Projected ultimate claims
Cumulative claim paid

Total

Unallocated loss adjustment expense

Claim payable

Risk adjustment

Estimated claim for accident year before 2016

Total claim reserve

2018 2019 2020 2021 2022 Total

10,527,028 10,983,486 9,042,043 7,927,284 9,601,441

10,254,105 10,028,815 8,552,575 7,414,660

9,431,642 9,758,972 8,192,632

9,449,717 9,740,609

9,455,784

9455784 9,740,609 8,192,632 7,414,660 9,601,441 44,405,126

(9,303,212) (9,641,342) (8,141,908) (6,891,436) (6,044,624) (40,022,522)

152,572 99,267 50,723 523,224 3,556,818 4,382,604

81 1,294 937 20,143 173,073 195,528

180,197
236,539
21,074

5,015,942
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14

Claim development table, net
Incident year / Reported year

Estimated claim (Thousand Baht) :
- At the end of the year

- After 1 year

- After 2 year

- After 3 year

- After 4 year

Projected ultimate claims
Cumulative claim paid

Total

Unallocated loss adjustment expense

Claim payable

Risk adjustment

Estimated claim for accident year before 2016

Total claim reserve

2018 2019 2020 2021 2022 Total
8,265279 9,779,017 7,786,790 6,888,812 8,441,388
9,246,815 8,559,594 7,501,490 6,563,279
6,926,500 8,375,505 7,202,953
6,908,294 8,354,531
6,904,709
6,004,709 8,354,531 7,202,953 6563279 8,441,388 37,466,860
(6,903,526) (8,335,928) (7,188,682) (6,256,882) (5,762,873) (34,447,891)
1,184 18,603 14,272 306,397 2678513 3,018,969
81 1,294 937 20,143 173,073 195,528
180,197
117,507
11,692
3,523,893
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1) Unearned premium reserves

2022 2021

Thousand Thousand

Baht Baht

Beginning balance of the years 8,660,562 8,223,967
Premium written in the years 19,539,546 17,334,253
Earned premium in the years (18,851,411) (16,897,658)
Ending balance of the years 9,348,697 8,660,562

19 Amount due to reinsurance

2022 2021

Thousand Thousand

Baht Baht

Amount withheld on reinsurance 1,227,679 1,138,655
Due to reinsurance 1,383,445 1,174,224
Total 2,611,124 2,312,879

20 Employment benefit obligation

2022 2021
Thousand Thousand
Baht Baht
Statement of Financial Position
Short - term employee benefits 215,562 205,520
Long - term employee benefits 29,231 28,098
Retirement benefits 267,419 239,975
Employment benefit obligation 512,212 473,593
The movement in the defined retirement benefit obligation over the year is as follows:
2022 2021
Thousand Thousand
Baht Baht
Beginning balance of the years 239,975 246,029
The amount from transferred staff to related company 204 (7)
Current service cost 15,781 15,111
Past service cost - -
Interest expense 3,624 2,305
Remeasurements :
Actuarial gain- financial assumptions (2,370) (12,461)
Actuarial losses - demographic assumptions - 12,560
Losses from experiences 17,781 9,280
Less Benefit payment during the years (7,576) (32,842)
As at 31 December 267,419 239,975
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The retirement employee benefit expenses which are recognised in operating profit in the statement of

comprehensive income are determined as follows:

Current service cost
Past service cost
Interest expense

Total expenses

2022 2021
Thousand Thousand
Baht Baht
15,781 15,111
3,624 2,305
19,405 17,416

The retirement employee benefit expenses which are recognised in items that will not be reclassified
subsequently to profit or loss in statement of other comprehensive income are determined as follow:

2022 2021

Thousand Thousand

Baht Baht

Actuarial gain - financial assumptions (2,370) (12,461)

Actuarial losses - demographic assumptions - 12,560

Losses from experiences 17,781 9,280

Total loss from remeasurements

of post-employment benefits obligations 15,411 9,379
The principal actuarial assumptions used were as follows:

2022 2021

Discount rate 2.6% 2.0%

Salary increase rate 4.5% 4%

Retirement age 60 years 60 years

Staff turnover rate 2-12% 2-12%

Sensitivity analysis for each significant assumptions

Impact on defined retirement benefit obligation
(Thousand Baht)

Increase in Decrease in

Change in assumption assumption assumption
2022 2021 2022 2021 2022 2021
Discount rate 1% 1% (19,939) (18,373) 23,139 21,449
Salary increase rate 1% 1% 22,455 20,788 (19,778) (18,207)

The above sensitivity analyses are based on a change in an assumption while holding all other
assumptions constant. In practice, this is unlikely to occur, and changes in some of the assumptions may
be correlated. When calculating the sensitivity of the defined benefit obligation to significant actuarial
assumptions the same method present value of the defined benefit obligation calculated with the projected
unit credit method at the end of the reporting period has been applied as when calculating the pension
liability recognised within the statement of financial position.

The methods and types of assumptions used in preparing the sensitivity analysis did not change
compared to the previous period.

The weighted average duration of the retirement benefit obligation as at 31 December 2022 is 9 years.
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Expected maturity analysis of undiscounted retirement benefits:

2022 2021
Thousand Thousand
Baht Baht
Benefits expected to be paid less than a year 12,573 12,583
Benefits expected to be paid between 1 - 2 years 13,959 9,708
Benefits expected to be paid between 2 - 5 years 48,182 48,612
Benefits expected to be paid over 5 years 586,215 507,132
Total benefits expected to be paid 660,929 578,035
21 Other liabilities
2022 2021
Thousand Thousand
Baht Baht
Accrued operating expenses 404,933 482,640
Other payables 169,601 143,023
Suspense deposits 213,366 236,861
Lease liabilities 130,662 160,533
Others 139,160 115,549
Total 1,057,722 1,138,606
21.1 Lease liabilities
Maturity of lease liabilities are as follows:
2022 2021
Thousand Thousand
Baht Baht
Minimum lease liabilities payments
Not later than one year 38,016 38,016
Later than 1 year but not later than 5 years 107,136 145,152
Over 5 years - -
Less Future finance charges on leases (14,490) (22,635)
Present value of lease liabilities 130,662 160,533
Present value of lease liabilities:
Not later than one year 31,580 29,871
Later than 1 year but not later than 5 years 99,082 130,662
Over 5 years - -
130,662 160,533
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22 Share Capital

Ordinary

Number of Shares Total

Shares Thousand Thousand

Shares Baht Baht

At 1 January 2021 409,695,870 4,096,959 4,096,959
Issue of shares - - -
At 31 December 2021 409,695,870 4,096,959 4,096,959
Issue of shares - - -
At 31 December 2022 409,695,870 4,096,959 4,096,959

As at 31 December 2022, the total number of authorised ordinary shares is 409,695,870 shares with a
par value of Baht 10 per share. The total number of issued and fully paid shares is 409,695,870 shares
with a par value of Baht 10 per share.

23 Deficit from business combination

Deficit from business combination results from the different between the consideration paid and the
net asset received from former companies which require by the Guideline for Business Combination
under Common Control to separately presented in equity.

24 Legal reserve

Under the Public Limited Company Act., B.E. 2535, the Company is required to set aside as a legal
reserve at least 5 percent of its net profit after accumulated deficit brought forward (if any) until the
reserve is not less than 10 percent of the registered capital. The legal reserve is non-distributable.
As at 31 December 2022, the Company’s legal reserve is Baht 409,695,870 (2021 : Baht 409,695,870).

25 Operating expenses

2022 2021
Thousand Thousand
Baht Baht
Personnel expenses which do not relate with

the underwriting and loss adjustment 662,958 673,176

Premises and equipment expenses which do not relate
with underwriting and loss adjustment 317,890 315,898
Taxes and duties 4,465 6,957
Bad debt and doubtful accounts expenses (reversal) (9,901) (175,243)
Other operating expenses 201,636 203,529
Total operating expenses 1,177,048 1,024,317

During the year 2022, the Company has reversed the allowance for doubtful accounts amounting to

Baht 196 million since the Company received payment.
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Detail of total personnel expenses of the Company is presented as follows. They are classified to
include under gross claim, other underwriting expenses, and operating expenses in the statement of

comprehensive income.

2022 2021

Thousand Thousand

Baht Baht

Salaries, wages and bonuses 1,065,199 1,064,055
Post-employment benefits and other long-term

employee benefit 66,459 66,950

Total 1,131,658 1,131,005

26 Income tax expense

Income tax expense for the year ended 31 December 2022 and 2021 consisted of the following:

2022 2021
Thousand Thousand
Baht Baht
Current tax expense:
Current income tax on profits for the years 582,188 674,609
Adjustment in respect of prior year 500 13,519
Total tax expense 582,688 688,128
Deferred tax expense:
Increase in deferred tax assets (Note 16) (92,787) (51,926)
Total deferred tax expense (92,787) (51,926)
Total income tax expense 489,901 636,202

The tax on the Company’s profit before tax differs from the theoretical amount that would arise using

the Thai basic tax rate of the Company as follows:

2022 2021
Thousand Thousand
Baht Baht
Profit before tax 2,457,372 3,100,540
Tax calculated at a tax rate of 20% 491,474 620,108
Tax effect of:
Income with tax exemption and expenses not deductible
for tax purpose
Income not subject to tax 9) (13)
Expenses not deductible for tax purpose 62,749 42,882
Expenses deductible for tax purpose (64,813) (40,294)
Adjustment in respect of prior year 500 13,519
Income tax expense 489,901 636,202

The weighted average applicable tax rate was 20% (2021 : 21%).
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The tax credited relating to component of other comprehensive income is as follows:

2022
Amount Tax (charge) Amount
before tax credit after tax
Thousand Thousand Thousand
Baht Baht Baht

Loss on investments in debt instruments

measured at fair value through other

comprehensive income (165,872) 32,927 (132,945)
Changes in the fair value of debt instruments

measured at fair value through other

comprehensive income transferred to profit or loss (10,935) 2,187 (8,748)
Loss from remeasurements of post-employment
benefits obligations (15,411) 3,082 (12,329)

Loss on investments in equity instruments
measured at fair value through other

comprehensive income 27,103 (5,420) 21,683

Total (163,704) 32,776 (132,339)
2021

Amount Tax (charge) Amount

before tax credit after tax

Thousand Thousand Thousand

Baht Baht Baht

Loss on investments in debt instruments

measured at fair value through other

comprehensive income (60,699) 12,051 (48,648)
Changes in the fair value of debt instruments

measured at fair value through other

comprehensive income transferred to profit or loss (14,373) 2,875 (11,498)
Loss from remeasurements of post-employment
benefits obligations (9,379) 1,876 (7,503)

Loss on investments in equity instruments
measured at fair value through other
comprehensive income (102,319) 20,464 (81,855)

Total (186,770) 37,266 (149,504)

27 Basic earnings per share

The calculations of basic eamings per share were based on the profit for the year attributable to ordinary
shareholders of the Company and the number of ordinary shares outstanding during the year as follows:

2022 2021
Profit for the year (Thousand Baht) 1,967,471 2,464,338
Number of ordinary shares outstanding (Thousand Share) 409,696 409,696
Basic earnings per share (Baht per share) 4.80 6.02

There was no potential dilutive ordinary shares issued for the year ended 31 December 2022 and 2021.
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28 Transactions with related parties

Enterprises and individuals that directly, or indirectly through one or more intermediaries, control, or
are controlled by, or are under common control with, the Company, including holding companies,
subsidiaries and fellow subsidiaries are related parties of the Company. Associates and individuals
owning, directly or indirectly, an interest in the voting power of the Company that gives them
significant influence over the enterprise, key management personnel, including directors and officers
of the Company and close members of the family of these individuals and companies associated with
these individuals also constitute related parties.

In considering each possible related party relationship, attention is directed to the substance of the
relationship, and not merely the legal form.

For the purposes of these financial statements, parties are considered to be related to the Company if
the Company has the ability, directly or indirectly, to control or joint control the party or exercise
significant influence over the party in making financial and operating decisions, or vice versa, or
where the Company and the party are subject to common control or common significant influence.
Related parties may be individuals or other entities.

Relationships with key management and other related parties were as follows:

Country of
incorporation/
Name of entities/person nationality Nature of relationships
Key management personnel Thailand/ Persons having authority and responsibility
Foreigners for planning, directing and controlling
the activities of the entity, directly
or indirectly, including any director
(whether executive or otherwise)
of the Company.
Tokio Marine Holdings, Inc. Japan Ultimate parent company of the Group
Tokio Marine & Nichido Fire Insurance Japan A parent company, 48.83%
Co., Ltd. shareholding
Tokio Marine Asia Pte. Ltd. Singapore Shareholder of the Company, 0.05%
shareholding and affiliated company
of the Group
TMF Holding (Thailand) Limited Thailand Shareholder of the Company, 25.25%

shareholding and affiliated
company of the Group

NHCT Ltd. Thailand Shareholder of the Company, 25.20%
shareholding and affiliated
company of the Group

Tokio Management Services (Thailand) Thailand Affiliated company of the Group
Co., Ltd.

Tokio Marine South East Servicing Co., Ltd. Thailand Affiliated company of the Group

Tokio Marine Life Insurance (Thailand) Thailand Affiliated company of the Group
Public Company Limited

Tokio Marine Insurance Broker Co., Ltd. Thailand Affiliated company of the Group

Tokio Marine Europe Insurance Co., Ltd. United Kingdom Affiliated company of the Group

Tokio Marine Global Re Asia Ltd. Malaysia Affiliated company of the Group

Tokio Marine Global Re Limited (Ireland) Ireland Affiliated company of the Group

TM Claims Service Asia Pte. Ltd. Singapore Affiliated company of the Group

Tokio Marine Compania De Seguros S.A. Mexico Affiliated company of the Group
De C.V.

Tokio Marine Management (Australia) Pty. Australia Affiliated company of the Group
Ltd.

Tokio Marine Insurans (Malaysia) Berhad Malaysia Affiliated company of the Group
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Relationships with key management and other related parties were as follows:

Country of
incorporation/
Name of entities/person nationality Nature of relationships
Tokio Marine Insurance Singapore Ltd. Singapore Affiliated company of the Group
The Tokio Marine and Fire Insurance Hong Kong Affiliated company of the Group
Co. (HK) Ltd.
PT Asuransi Tokio Marine Indonesia Indonesia Affiliated company of the Group
Tokio Marine dR Co., Ltd. Japan Affiliated company of the Group
Tokio Marine Insurance Vietnam Co., Ltd. Vietnam Affiliated company of the Group
Malayan Insurance Co., Ltd. Philippines Affiliated company of the Group
IFFCO - Tokio General Insurance Co., Ltd. India Affiliated company of the Group
NHCT Holding (Thailand) Co., Ltd. Thailand Affiliated company of the Group

Revenue and expense transactions with related parties for the year ended 31 December 2022 and
2021 are as follows:

2022 2021
Thousand Thousand
Baht Baht
Revenues
Gross written premium
Affiliated company of the Group 23,991 21,633
Total 23,991 21,633
Commission and brokerage income
Parent company 339,017 351,420
Affiliated company of the Group 274,837 72,395
Total 673,854 423,815
Other income
Parent company 24 177 23,532
Affiliated company of the Group 40,660 39,211
Total 64,837 62,743
Insurance claim expense recovered from reinsurers
Parent company 155,550 310,579
Affiliated company of the Group 144 144 83,047
Total 299,694 393,626
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2022 2021
Thousand Thousand
Baht Baht
Expenses
Ceded premium
Parent company 1,358,478 1,268,057
Affiliated company of the Group 697,963 621,510
Total 2,056,441 1,889,567
Gross claim
Affiliated company of the Group 20,606 24,601
Commissions and brokerage expenses
Affiliated company of the Group 532,064 477,940
Other underwriting expenses
Affiliated company of the Group 125,685 80,117
Operating expenses
Affiliated company of the Group 41,882 41,889
Balances with the related parties as at 31 December 2022 and 2021 consist of:
2022 2021
Thousand Thousand
Baht Baht
Assets
Premium receivables, net
Affiliated company of the Group 365 103
Due from reinsurers, net
Parent company 58,374 41,159
Affiliated company of the Group 256,944 292,191
Total 315,318 333,350
Other assets
Parent company 13,561 5,285
Affiliated company of the Group 14,869 14,863
Total 28,430 20,148
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Balances with the related parties as at 31 December 2022 and 2021 consist of:

2022 2021
Thousand Thousand
Baht Baht
Liabilities
Insurance liabilities
Affiliated company of the Group 542 -
Amount due to reinsurance
Parent company 784,516 719,123
Affiliated company of the Group 555,052 544,230
Total 1,339,568 1,263,353
Commission and brokerage payables
Affiliated company of the Group 114,930 78,592
Other liabilities
Parent company -
Affiliated company of the Group 41,339 19,945

Commitments with related parties

Service agreements

(@)

(b)

()

The Company entered into an agreement with a related company whereby the related company will
provide the service related to management of health insurance claims. The Company was charged a
service fee at 4% - 5% of total premium received under the insurance policies of policyholders. The term
of the agreements is for 1 year from 1 April 2020 to 31 March 2021 and from 1 April 2021 to 31 March
2022. The Company has renewed the agreement for the period from 1 April 2022 to 31 March 2023.
Either party may terminate this agreement at any time by giving not less than 30 days prior written
notice to another party.

The Company entered into an agreement with a related company whereby the related company will
provide the necessary human resource for risk engineering services. The Company was charged a
service fee of Japanese Yens 15.7 million for the agreement period from 1 April 2020 to 31 March 2021
and 10.4 million for the agreement period from 1 April 2021 to 31 March 2022. The Company has
renewed the agreement which was charged a service fee of Japanese Yens 11.2 million from 1 April
2022 to 31 March 2023.

The Company entered into an agreement with a related company whereby the related company
will provide the necessary human resource for risk management services. The Company was
charged a service fee of Japanese Yens 5.4 million. The term of the agreement is from 1 July
2020 to 30 June 2021 and from 1 July 2021 to 30 June 2022. The Company has renewed the
agreement for the period from 1 July 2022 to 30 June 2023. The agreement will be automatically
renewed.
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Directors and management’s remuneration

For the year ended 31 December 2022 and 2021, the Company had employee benefit expenses

payable to their directors and management as below.

2022 2021

Thousand Thousand

Baht Baht

Short-term employee benefits 66,519 68,635
Other long-term employee benefits 28 11
Post-employment benefit 944 1,039
Total 67,491 69,685

29 Securities placed with the Registrar and assets reserved with the Registrar

29.1 Securities placed with the Registrar

The Company’s investments in debt securities were pledged with the Registrar in accordance with
Section 19 of the Non-Life Insurance Act B.E. 2535 and the Non-Life Insurance Act (No. 2)

B.E. 2551 as follows:

2022 2021
Book value Face value Book value Face value
Thousand Thousand Thousand Thousand
Baht Baht Baht Baht
Government and state enterprise
bonds and Bank of Thailand bonds 15,034 15,000 15,037 15,000
Total 15,034 15,000 15,037 15,000

29.2 Assets reserved with the Registrar

The Company’s investments in debt securities were allocated to the reserve fund in accordance
with the Notification of the Office of Insurance Commission regarding “Rates, Rules and Procedures
for unearned premium reserve of Non-Life Insurance Company B.E.2558” as follows:

2022

2021

Book value Face value
Thousand Thousand

Book value Face value
Thousand Thousand
Baht Baht

1,458,689 1,400,000

Baht Baht

Government and state enterprise
bonds and Bank of Thailand bonds 1,839,113 1,796,000
Total 1,839,113 1,796,000

1,458,689 1,400,000
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30 Investment in securities with restrictions to make commitments

As at 31 December 2022 and 2021, investment in securities with restrictions to make commitments
appropriation as backup assets with banks in accordance with Section 27/4 of the Insurance Act, B.E. 2535”

are as follows:

2022 2021
Thousand Thousand
Baht Baht
Deposit at financial institutions with original maturing
more than 3 months 1,760,667 3,693,592
Debt securities 15,534,304 13,057,907
Equity securities 327,560 329,324
Unit trust 723,766 721,766
Total 18,346,297 17,802,589
31 Restricted assets
2022 2021
Thousand Thousand
Baht Baht
Restricted deposit at financial institutions
Collateral against court cases 545 2,106
Credit lines of bank overdrafts letter of guarantee
and other matters 5,900 4,900
Total 6,445 7,006
Government Saving Bank’s saving lottery
Bail bonds 1,870 19,660
Total 1,870 19,660
Total restricted assets 8,315 26,666

32 Contribution to non-life guarantee fund

2022 2021

Thousand Thousand

Baht Baht

Accumulated Contribution at the beginning of the year 468,762 423,895
Contribution during the year 51,775 44,867
Accumulated Contribution at the end of the year 520,537 468,762
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33 Commitments

The Company entered into service agreement. The Company’s obligation for future payments as at
31 December 2022 and 2021 are as follows:

2022 2021

Thousand Thousand

Baht Baht

Within 1 year 26,748 32,388
Within 2 - 5 years 44,632 41,552
Total 71,380 73,940

34 Contingent liabilities

As at 31 December 2022, lawsuits have been brought against the Company, in relation to
insurance claims in the normal course of business, approximately in amount of Baht 590 million
(2021 : Baht 454 million). The Company’s management cannot assess potential losses since
there is uncertainty with respect to the outcome of the cases. Thus, the provision was not set up
as at 31 December 2022.

As at 31 December 2022, the Company had letters of guarantee with a bank amounted to Baht 1.6 million
(2021 : Baht 2.4 million).

35 Dividends

The Annual Shareholders meeting for the year 2021 held on 27 April 2022 approved dividend payment for
the year 2021 with a dividend of Baht 6 per share which was totalling amounting to Baht 2,458 million.
The dividend was paid to shareholders in May 2022.

The Annual Shareholders meeting for the year 2020 held on 28 April 2021 approved dividend payment for
the year 2020 with a dividend of Baht 4.60 per share which was totalling amounting to Baht 1,885
million, in which the amount of Baht 811 million was allocated from other reserve. The dividend was
paid to shareholders in May 2021.

36 Subsequent events

On 28 March 2023, the Board of Directors Meeting of the Company approved the resolution regarding
the payment of dividend for the year of 2022 at the rate of Baht 4.77 per share which have total
amount of Baht 1,954 million. However, it will be further proposed for the shareholders’ approval in the
Annual General Meeting of the shareholders for fiscal year 2022 that will be held on 26 April 2023.
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26 (165,872) (60,699)
26 (10,935) (14,373)
26 35,114 14,926
(141,693) (60,146)

20, 26 (15,411) (9,379)
26 27,103 (102,319)
26 (2,338) 22,340
9,354 (89,358)

(132,339) (149,504)

1,835,132 2,314,834
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1,153,101 1,176,251
933,271 1,153,101
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natselpmifanainezingtnzsewing 1 - 2 8 13,959 9,708
natlselaminanainezinetisssning 2 - 5 1 48,182 48,612
natselomifinainazinatisiAunin 5 O 586,215 507,132
swnallomifiaainazsnatise 660,929 578,035

21  whdAwa®

N.¢F. 2565 WN.¢F. 2564

NRUN ARUN

dnlranalunnsdiinaudaing 404,933 482,640
S mitan 169,601 143,023
VY TWNLIUIU 213,366 236,861
nitauaaF YT 130,662 160,533
u9g 139,160 115,549
U 1,057,722 1,138,606
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N.¢Fl. 2565 N.¢Fl. 2564
ABUN ABUN
Sunduinenidassnedeiuiiniunitanaa HTRIb !
asumunanslwliin 1 9 38,016 38,016
asuimnuaLin 1 Judldiiu 5 3 107,136 145,152
asuuuatin 5 1 = -
#n algsrenimaduluawaausssy g (14,490) (22,635)
yadnatnasniauaudyg s 130,662 160,533
a9k aIniHARANEY YL
asuimnuanelulaiv 1 9 31,580 29,871
asumnuaLin 1 Judldiiu 5 99,082 130,662
asuiruaLin 5 T - -
130,662 160,533
v L%
AHAINY
51%1%1?1:% feansuing Rt
13;:% ABUN NUUIN
™w {%ﬁ 1 UNTAN N.¢. 2564 409,695,870 4,096,959 4,096,959
mMIaanvin - - -
o 397 31 SwnaN w.a. 2564 409,695,870 4,096,959 4,096,959
miaanﬁu . . .
o 397 31 SwNAN W.A. 2565 409,695,870 4,096,959 4,096,959

o A o o o & ° o A v
o TU 31 FUINAN W.A. 2565 umAyIanzidounInuailiiuau 409,695,870 v Tadiyadriuaz 10 un
lasfivumainldeandmhouasirazduyadud51uin 409,695,870 u yadnriuaz 10 1

Annual Report 2022 | sneuiuUs:91U 2565 1 59



usun AunelniMeouiSuds:nune (Us:inAlng) 911n (Unasu)
hU‘WIhﬂUS NOUJUNISINU
ehhsudauanoun 31 SU21AU W.A. 2565

o
)]

23  HAaAIIIINNIIAIUIINDIND

Nﬂ@i’ldil’lﬂﬂ’]ﬁﬂ’)ﬂi?&l‘qiﬁilLﬁﬂ"mﬂwﬂ@hditﬂ’j’mﬁun%ﬂladﬂ’]iiﬂ&lﬁqiﬁ"ﬂﬂ’l ﬂlﬁﬂﬂiﬂ?ﬂﬂ&uﬁﬂ’&fﬁb ﬁlﬂﬁ:’tluvl,@i/l,ﬁf_l
A v Ao v = a wa “ Ao o a v
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o

24 NWANIBIMINNHURNEY

aunTENTIYYauTEnanTuiing w.a. 2535 uisndasirasaungwinsadnsiasiasa: 5 vaainlign
WRINNANEINTBITIANUFERNENNN (A1) anumﬁﬁwsaoﬁa}:ﬁgam"lajﬁaﬂﬂiﬁaﬂa: 10 v29nuaIanzidon
fsasitlimansnin o ulunale oA 31 Sunan we. 2565 u%ﬁ‘wéfmuéﬁaamuﬂgﬁmUfﬁwmu
409,695,870 U (W.¢1. 2564 : 409,695,870 L)

25  alzaalun1saiime

W.¢F. 2565 N.¢F. 2564
NWUIN NWUIN
flgsrawineuildfieatasiumssudseiusy uas

mMIsanIenau lnunauny 662,958 673,176

dlgsefisriuanens amuﬁua:qﬂﬂiniﬁ"lmﬁmﬁm
AUM LTz ARABLATINITAN TN AW IRNNAUNY 317,890 315,898
i Bens 4,465 6,957
Mf:gzyua:ﬂf:mﬁngmu (NALUINEMT) (9,901) (175,243)
AlZaelunsdinanan 201,636 203,529
Twenlganalunisdifivan 1,177,048 1,024,317

b= M

luszwinedl w.e. 2564 VisMnaUTIIMIA LR AEIFIZgTIWINTY 196 Mun asnuTunldiudismn

ATUTIUANLIARBAILARED
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anltinsnatszlomindniuninuavasusEninaaziduaadda lUh I@mQnﬁ'ﬂﬂi:mmﬁauamswagﬂu

nonadFwlnanauwnu dlgdeslumsiudsnuivau wasdnlgiolumssuiwnulwuilenwdeisd

WN.F. 2565 N.F. 2564

ABUN NUUIN

Fuden fuse waludw 1,065,199 1,064,055
naLlselpminasnananawiazkal e lamissosan o 66,459 66,950
374 1,131,658 1,131,005

26 enlgoramsEula

o

' @, a o o 2 o A o g
m‘l’ﬁmnmﬁmu"L@mmm'mauqmuﬁ 31 TUNAN W.A. 2565 LAY W.7. 2564 uaziduaadit

N.¢. 2565 W.¢6. 2564
NWLIN NHUIN
mBdulasnlegiin
mduldnasudmivi lmemddniud 582,188 674,609
Numyliudymstnan 500 13,519
numBiuldnadagiu 582,688 688,128
midulasansaniing :
dinluduniwsmdituldsandays (WaNeLwe 16) (92,787) (51,926)
umBduldsanmsdaiyd (92,787) (51,926)
e lgasndtnle 489,901 636,202
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NaNTENUNIIMBUaITYlen lasusnriunan

wazanlgT1en lanwsnsinavna &l
Nolaf lidaaFun s
o s saRnAN S
A ltanuAzINITRNAN S
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e Inle

sanmdisulanaduduiasa: 20 (w.a. 2564 : sasaz 21)

A A v A v @ & o = = A
ﬂ'ﬁﬂ'l’\iuvl(ﬂ'ﬂl,ﬂﬂ']?]aﬁﬂuaﬂﬂﬂ'ﬁ:ﬂaUluﬂ"lvl'imq(ﬂn%LU@Laiqa%

HAUNANUIINMTIOY aﬁnﬁuamﬂumwmwﬁ
CRHEELRHE) et r;huﬁ'lvlimanmﬁ@ \§598%
mawasuu aﬂumﬁ'mga@hqﬁﬁﬁwaalﬁuamu
Tuanmwiien pyadg@nyanswi lananu
] @La‘%’«a‘é"uﬁ‘[autﬁwvlﬂsluﬁﬂsﬁamm %
myiayaslni awaﬂiﬂmﬁlﬁamﬁﬂmmﬂq
HAT1ANWIINMTIaYaaTusIulua T
RHERG glo) Ept] chuﬁw"lsmmmﬁma%aﬁu

RPN

o A @ o

zymgmﬂu a3

.. 2565 N.Fl. 2564
NHUN ABUN
2,457,372 3,100,540
491,474 620,108
(9) (13)
62,749 42,882
(64,813) (40,294)
500 13,519
489,901 636,202
a

N.¢. 2565
CRITRI e IIWIBEND
nawmE  (an)/ 1NN waenE
NWUIN AWHUIN ABUIN
(165,872) 32,927 (132,945)
(10,935) 2,187 (8,748)
(15,411) 3,082 (12,329)
27,103 (5,420) 21,683
(163,704) 32,776 (132,339)
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A a vl A v @ & o = = d aod
ﬂ’]HNuvL@'ﬂLﬂU’J“Uadﬂl]aﬂﬂﬂizﬂE]Uluﬂ']vh”ﬂ’]@“qulyuﬂlaaiﬁ] 2% UAIU ((ﬂa)

N.¢F. 2564
NI mi#  wINEND
nawMmE  (an)/ Vs AaINE
NWHUIN AWUIN NWLN
HRUAY N TIAY aﬁ’n’ﬁuamulum’mmﬁ
ei’wgamqﬁﬁﬁumuﬁﬂwmnmﬁﬂLzﬁ'ﬂé"u (60,699) 12,051 (48,648)
maaouu sslumsiayadgfsrsuvadduaimu
Tuammmiien syadnAsTIuRwi lsnanu
8] @uﬁﬁﬁ]5uﬁiaumj"'lvlﬂ‘luﬁwvhﬁammu (14,373) 2,875 (11,498)
myiayadilnaiy awaﬂiﬂwmﬁamﬁﬂmmq (9,379) 1,876 (7,503)
HaTAnUIINMTIaYadIuaIUlua AN MY
@T’;ugaﬂ"]qﬁﬁsmmuﬁw"lsqumﬁma%a’é‘u (102,319) 20,464 (81,855)
393 (186,770) 37,266 (149,504)

27 mlssadn

Y

o N ¢ N o o o D o Y v,
m"limmqwuuwug’mmmm‘[@mnmﬂsmmmmmsjmmummﬁymm’muﬂmamum rgﬁaanu,a”

°ﬁ15nﬁ’za§1m:%dnm@

.6, 2565 W.¢. 2564
flsdwsud @iuuin) 1,967,471 2,464,338
a‘hmuﬁumﬁ'zyﬁaanuazﬂﬁﬁzuﬁa (Wuviu) 409,696 409,696
o e & & e
ilsdeduduiugiu windayu) 4.80 6.02

viwnhidmssenduandyifivuriSusadmiLdaugaiun 31 Sunau Wa. 2565 uaz W.f. 2564
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A o Ao o

ﬂ:n;Jﬁ'm\i"uﬁ“ummnu;dusmsmﬂmLLawuaﬂamanamiﬂmm’uaanu Jaedh

famsitigadasnn Uszme/dme ANHUZANNANUS

HuSwsdaty Tnodnend  yaeaRdswnuszanuiuAaTaumIniuN
a"omsLLazmuanﬁaﬂﬁmm 9 aashiamslaan
MIATIRS aNISaN 9% TIuflanTsumsvas

a i o o A “ A A '
Aans (desvimridlussauusmase )

Tokio Marine Holdings, Inc. Enil VisnlngSaugigauaIngs
Tokio Marine & Nichido Fire Insurance Co., Ltd. alu visindugfiaiunasieniana: 48.83
Tokio Marine Asia Pte. Ltd. Faaluy udfioviuvesniuniasas 0.05 uaz
vislueSavaanga
Ae A = o o & wA w A o o
uSun Misuien laads Wisindlng) $1na Tne udfloviuvesnSuniavas 25.25 uaz
visnlueSavaangy
e & ma . e o e o me o
USHN 1Eulesdn na ny DwifiauresTniooas 2520 uaz
vislueTavaangy
U5 Taufien wnuaiiug we s Wszinalne) $1ia Tne visnlueTavaangy
U5 TaufgaunIudvidad anaiud (USnnI) $1na Tne visnluaTavaIndu
uSu Tafsnunudsenudia @suindlng) e @niow) Tney vislueTavaangy
uSum Taufoauniu sutasud lusnines 3 na Tny visnlwesavaangu
Tokio Marine Europe Insurance Co., Ltd. ARINTONUNANT U?ﬂ‘ﬂlum?a’umnsiu
Tokio Marine Global Re Asia Ltd. WLaLTe varnluieTavaingdu
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fansiinendasnn Ussinal/dyne ANWITANNEANAUS
Tokio Marine Global Re Limited (Ireland) Tosuaud vislwaIavangs
TM Claims Service Asia Pte. Ltd. Faalu§ visnlueTavaInga
Tokio Marine Compania De Seguros S.A. De C.V. Wingln U?ﬁ'ﬂlum%amadnﬁi&l
Tokio Marine Management (Australasia) Pty. Ltd. DORLATLRY u‘%ﬁ'ﬂlum‘%ﬂmmﬂéu
Tokio Marine Insurans (Malaysia) Berhad nLaLdge u%ﬁ'ﬂslum%a’uaan@qiu
Tokio Marine Insurance Singapore Ltd. Faalus U?ﬁ'ﬂlum?amadﬂéu
The Tokio Marine and Fire Insurance Co. (HK) Ltd. RN U?ﬁﬂlmﬂ%a“ﬂmﬂé&l
PT Asuransi Tokio Marine Indonesia dulailigy u%ﬁ'wlum%a’uaana;u
Tokio Marine dR Co., Ltd. Wiln VisnlueiovaInga
Tokio Marine Insurance Vietnam Co., Ltd. Haauy u’%ﬁwlum%amaamg’u
Malayan Insurance Co., Ltd. ARUDud u%ﬂ'ﬂslmﬂ%amadﬂééu
IFFCO - Tokio General Insurance Co., Ltd. auLae U?ﬁ'ﬂlmﬂ%mladmi&l
A e @ o o s o a o & '
USHN 1uerdnilaads (Uszindlng) $ina Tny visnlwaiovainga

{a & o
oA dnh UUﬂﬂﬂ‘Hiﬂﬂﬂﬂ’]?ﬂLﬂﬂ’J‘Hﬂ{lﬂuﬁ’]ﬂiﬂd’)@ﬁuﬁ@?u‘ﬂ 31 TUINAN W.¢. 2565 LA

]

elduazanla
W.7. 2564 Aash

N.¢F. 2565 N.¢F. 2564
NWUIN NWUN
nula
oseiusiesy
uiwhluaIavaingy 23,991 21,633
PIPEY 23,991 21,633
Nelaedruazatiunia
U5unlng) 399,017 351,420
visnluiaiavaingy 274,837 72,395
PIPE 673,854 423,815
eldan
U3unlng 24,177 23,532
viElweTavaangy 40,660 39,211
PIREY 64,837 62,743
A lnunaunusuanIInmIUsznude
U3 ng) 155,550 310,579
visnlwaTavaangy 144,144 83,047
PPk 299,694 393,626
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algane
Hodsudvinnnmaendsziuivde
v5unlng
viEnlwaTavaingy

RIRRY

AW IRUNALNY

uiEnluaiazaingy

ANTduazA1nLnia

uiEnluaiazaingy

dlranelumssudsenudoan

viEnlwaTavaingy

fltanslunsdfinemn

viEnlweIavaingy

N.¢. 2565 N.¢. 2564
ABUIN ABUN
1,358,478 1,268,057
697,963 621,510
2,056,441 1,889,567
20,606 24,601
532,064 477,940
125,685 80,117
41,882 41,889
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% IUN 31 TUINAN W.7. 2565 WAZ W.¢. 2564 ua@mqmﬁaﬂ“uqﬂﬂa%%aﬁﬁ]miﬁl,ﬁmaj”aaﬁu sznaudne

N.¢F. 2565 N.¢F. 2564
AWBUN NBUIN
Awnsneg
\DodsziuAndnssugns
uiEnlwaTavaingy 365 103
anninnaalnunudagns
USunlng) 58,374 41,159
uiwnluaiavaingy 256,944 292,191
Rt 315,318 333,350
A o gal
FUNINGan
U5unlng 13,561 5,285
uiwnluaIazaingy 14,869 14,863
RN 28,430 20,148
HIhFH
whRuaInaY YUY
uiEnlwaTevaingy 542 -
WniuSEnYsnunsse
U5unlng 784,516 719,123
uiwnluaIavaingy 555,052 544,230
ReEY 1,339,568 1,263,353
ANF9uazArtaagIe
U%ﬁﬂium%a"ﬂa\‘mi‘j&l 114,930 78,592
ARFUDY
uiEnluaIazaingy 41,339 19,945
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vIEndygnuuTEniiioadesnuudeniis lasuSsmiioadasnuaindnaglinsaioauu
FUNIWEINTYANAINTUUTNTAEINUIAINTINY 2L UANLFDS (Risk Engineering Services)

V3ENGaIE18AUIMITIWIN 15.7 Swen SRIUSYYINTIZoLINAIUATUN 1 W% W.6. 2563 119

o

TN 31 Tunan W.A. 2564 Uaz 10.4 S1Le% SRITURYYIMTTBLINAMAINN 1 LUBI8% WA, 2564 f19
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FIUATNIIIIUNIU 5.4 Frwien FQIGINEITszunamatud TUA 1 nIngIan w.e. 2563 feTui
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W.¢. 2565 N.¢. 2564

NWUIN TSTRYY
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nadselomiiszozenaiu 28 11
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ERCRTRPTIRIE 3101031 Ny 3101037
WHLIN WHLN WWLN WHLIN
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o o X v o Ao ' o A o o A o A A o &
fnsuibodsznunongsldanidungldvasuSinyszauiuieans w.qa. 2558 G3d5a109%

W.A. 2565 W.FA. 2564
NAANL YT 3107031 N 3101037
WHLIN WHLIN WHUN WHLIN
WusUasIgLnauazIgisnwiauas
wusasmwansuslsinelng 1,839,113 1,796,000 1,458,689 1,400,000
1,839,113 1,796,000 1,458,689 1,400,000
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hU‘wlhﬂUS NOUJUNISINU
ehhsudauanoun 31 SU91AU W.A. 2565

30 nindaniidaassiiidudunindwuunas

AU 31 TUMAN W.4. 2565 WAz W.¢. 2564 u‘%ﬁ'ﬂ"lﬁﬁ'u‘iuamulumi”nﬂ%'wﬁﬁﬁﬁaﬁwﬁ'ﬂiumsﬁanws:gnﬁuﬁ

FaaTduAUNINER U ITITINATINNNAT 27/4 WAIWETUY YALAWINAND WA, 2535 a9tk

N.F. 2565 N.¢F. 2564
ARUIN NWUIN
Surhnaniwmsiufiasumruainnii 3 idan 1,760,667 3,693,592
AR TN 15,534,304 13,057,907
ANTINB 327,560 329,324
mifmm"qu 723,766 721,766
PIeEV 18,346,297 17,802,589
(% A AAY o o
31 nIndannizadnna
N.¢. 2565 N.¢. 2564
NWHUIN NHUIN
SudnaniwnsBundniseaniin
wanUszriuiiena 545 2.106
wannswdadsenudnstaadmdniiuiyduss
wiviamUsiuuazing 5,900 4,900
RekY 6,445 7,006
danaadNdn
nannIndalsznudgmiunvassasadany 1,870 19,660
PR 1,870 19,660
SansngRwnATasNa 8,315 26,666
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Relationship of Board of Directors in Group Companies

Board of

i Board of
Board of Board of Director of
Board of Board of NHCT
Director of Director of TMF Tokio i .
Name of : : . Director of NHCT Holding
Tokio Marine Holding Management
Board of Directors . . Tokio Marine Limited (Thailand)
Insurance (Thailand) Services )
. e . Asia Pte. Ltd. Company
(Thailand) PCL. Limited (Thailand) I
Limited
Co.,Ltd.
1 Mr. Chongrak Sripunporn ()
2 General Chayuth Suwanamas ()
3 Mr. Niti Osathanugrah ()
4 Mr. Masahito Hirai () ()
5 Mr. Allen Juang ()
6 Mr. Suteechai Santivarakum ()
7 Mr. Nobufumi Yasue O) ()

Director remuneration
The director remuneration of Y2022 was THB 3,423,000 and was approved by the Annual General Meeting of Shareholder 2022 on
27 April 2022

ADIAUWUSNNSSUNISUNUUSEUNNINgIVaINU

nSsSUN1S
NSSUN1S NSSUNIS g NSSUN1S
" e ve.Iningo NSSUNIS nssuN1s S
_: . uvue.Inifes u9.RIdulowW i i . - U9. I9UIDBBI
$19BoNSSUNISUSEN - e = niuIdun va.laiMeouasu | u9. 1BuIOs =
U1Su Us:nune Toanv . | i Toanv
150834 19138 Whd B
(Us:zinAlng) (Us:zinAlng) (Us:zinAlng)
(Uszinfilng)
1 WPAISNE FIWUSWS O
2 WALDNTHR §ITINNA ()
3 wedd leamyaazn o
4 weNanFles 5918 () ()
5  wadalat 339 O
6 wegTy dudiau ()
7 waluynil engies o, o

U

wandulinuNSsSuUN1S
HANBUUNUNTINMT Uszdndl 2565 a1wamdn 3,423,000 um l@TuauiAannuanUssynan ”ﬁy%’ﬁaﬁu 1J52dn1] 2565 HaTun 27
B8 2565
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Branches and Claim Service Center of

Tokio Marine Safety Insurance (Thailand) PCL.
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
dndnvauava uue.Aunelnineouisuds:nune (Us:inAlng)

Q Bangkok Metropolitan Region / nsyinwd na:Usuruna

Branch / d@1va

Address / o

Contact / IU9SHANAD

Head Office

dnineulvg

Thepharak

Wmw1shE

Navamin

wIRuN3

Don Mueang

-
aaULNY

Ratchaphruek

NnINgnS

Suksawat
EVERED
Orakarn

3
23NT1UA

302 S&A Building, 2" - 6" Floors, Silom Rd., Khwaeng Suriyawong,
Khet Bangrak, Bangkok 105000

PN - o A a a <
AU 302 DIANTLARLLAVALD TUN 2-6 AULIAN LL"U'N(’;??E'N@
WALIIIN ﬂ?;ﬂLV]Wed 10500

29/71-72 Moo 7, Sinagarindra Rd., T.Thepharak,
A.Muang Samut Prakan, Samut Prakan 10270

Wil 29/71-72 vl 7 DUUATUASUNT FUALNNISNSE BLNaLHpd
aynIUIINT JNRIAayNILIINIG 10270

42/2 Hathai Rat Rd., Khwaeng Min Buri, Khet Min Buri, Bangkok 10510

W71 42/2 DUURTIET B URUYT LIAHULT N39MnY 10510

5/8 Soi Phahon Yothin Rd., Khwaeng Sanambin, Khet Don Mueang,
Bangkok 10210

Ui 5/8 auunaletu uusENdn AN [ENDOAY 10210

106/13 Moo 3, Ratchaphruek-Nakhon In Rd., T.Bang Khun Kong,
A.Bang Kruai, Nonthaburi 11130

W 106/13 Mgl 3 QUUTIIWONE-UATIUNT FIVALIIYUNDY
g1LNaUNTIE AN TAUUNY3 11130

162/3 Silk Suk Sawat Village, Suk Sawat Rd., Rat Burana,
Rat Burana, Bangkok 10140

A K% A ¢ o £ o £ &
LAUN 162/3 wyﬁmusnaﬂq"nma(ﬂ auuq’uma@ LL"LI'N‘J']‘]EI’J;]TLlﬂﬁmz
LUATIHN YT NTUNNY 10140

26/5-8 Orakarn Buliding, 1% - 2™ Floors, Chidlom Rd.,
Khwaeng Lumpini, Khet Pathumwan, Bangkok 10330

LU 26/5-8 B1A1TAINUA TU1- 2 DUUTAAN LLmﬁquﬂﬁ
mmﬂn:ﬂ"iu n39Wy 10330

Tel 0-2257-8000
Fax 0-2253-3701

Tel 0-2362-2164-7
Fax 0-2362-2168

Tel 0-2918-9429,
0-2918-9405-7
Fax 0-2918-9430

Tel 0-2533-8888
Fax 0-2533-8150

Tel 0-2459-5723-6
Fax 0-2459-5727

Tel 0-2463-9416,
0-2463-9053-4
Fax 0-2463-9419

Tel 0-2257-8000
Fax 0-2253-3701

Annual Report 2022 | sneuiuUs:91U 2565 1 75



Branches of Tokio Marine Safety Insurance (Thailand) PCL.
dninvauava uue.Aunelninegouisuds:nune (Us:inAlng)

Q Central / N1ANaY

Branch / d@1va

Address / o

Contact / IU9SHANAD

Kamphaeng Phet

ALNILNYS

Nakhon Phathom

wastlan
o9

Nakhon Sawan

UATAITIA

Phra Nakhon Si Ayutthaya

WITUATAIDETEN

Phitsanulok

wwoalan

Lopburi

798/3 Ratchadamnoen 1 Rd., T.Naimuang, A.Muang Kamphaeng Phet,
Kamphaeng Phet 62000

WWUN 798/3 AUUIITANIAL 1 AUALEDI BLNBLHBINLNILNTT
FARIANTLNILNTT 62000

320 Phetkasem Rd., T.Phra Pra Thon, A.Muang Nakhon Phathom,
Nakhon Phathom 73000

LAUN 320 AUWNEINEN Fuanszlszlny dnailasunslay
N TauaTLIH 73000

521/1 Moo 10, Rangsiyothai Rd., T.Nakhon Sawan Tok, A.Muang,
Nakhon Sawan 60000

Wl 521/1 vigffl 10 auuiedlesis duaunIaITIAan
o =1 & % &
FILNBLHBINATAITIA T9NTAUATFITIA 60000

115/3-4 Moo 3, Bang Pa In-Nakhon Sawan Rd., T.Khlong Suan Phlu,
A.Muang Phra Nakhon Si Ayutthaya, Phra Nakhon Si Ayutthaya 13000

Wl 115/3-4 vigffl 3 UUU9UEEU-UATEITIA AIUAARDIAIUNG
SLNNITUATAIYSHT AINTANITTUATATDEYSEN 13000

512-513 Moo 8, Phitsanulok-Den Chai Rd., T.Samo Khae,
A.Muang Phitsanulok, Phitsanulok 65000

WuHl 512-513 vigffl 8 nuuRmmlan-teute suaauauy
gunaiiiasnslan Jeniansmlan 65000

99/18 Moo 1, Naresuan Rd., T.Khao Sam Yot, A.Muang Lopburi,
Lopburi 15000

o d . . “ -
WU 99/18 Mgl 1 DUUULIANT AaIEINgaa SLnaLilasany3
JenTaany3 15000
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Tel
Fax

Tel
Fax

Tel

Fax

Tel
Fax

Tel
Fax

Tel

Fax

0-5579-9681-4
0-5579-9680

0-3430-0610-8
0-3430-0619

0-5622-2013,
0-5631-1568-70
0-5622-8713

0-3532-9147-8
0-3532-9145

0-5598-6250-3
0-5598-6254

0-3642-0074,
0-3642-0104,
0-3642-0432,
0-3642-0735
0-3642-0020



Branches of Tokio Marine Safety Insurance (Thailand) PCL.
daunvauava uue.AunelnineouisSuds:nune (Us:inAlne)

Q Central / N1ANAaY

Branch / @1 Address / flog Contact / lUoSARRD
Samut Songkhram 14/131 Soi Bangprachan, Ekachai Rd., T.Maeklong, Tel 0-3471-3147-50
A.Muang Samut Songkhram, Samut Songkhram 75000 Fax 0-3471-3151
AYNIHIATIN Waf 14431 Toaun9Uszin puwands Fuaulnass

a"wmmﬁaﬂagmmmw 5@%%@&3{1%5&\‘1@15734 75000

Samut Sakhon 199/191 Moo 3, Rama Il Rd., T.Nadee, A.Muang Samut Sakhon, Tel 0-3444-6720-3
Samut Sakhon 74000 Fax 0-3444-6724
AYNIAAT La’u‘?i 199/191 mﬁ 3 DUUNIZINHN 2 FIURNA a"wmmﬁmagmmm

r‘ifw%f@mgmimm 74000

Saraburi 211/43-44 Sut Banthat Rd., T.Pak Phriao, A.Muang Saraburi, Tel 0-3631-5972,
Saraburi 18000 0-3631-5977,

0-3631-5025-6
CEETE Wwuf 211/43-44 DUUFAVIINA Frual NIl dunailasassy3 Fax 0-3622-0151

Jandaaszy3 18000

Sukhothai 222/76 Moo 4, T.Ban Lum, A.Muang Sukhothai, Sukhothai 64000 Tel 0-5561-5813,
0-5561-5823,

alavie i 222/76 m;jﬁ' 4 dnuathunau dnailasglavis Jwmiagluie 0-5561-5826,
64000 0-5561-5976

Fax 0-5561-5985

Suphan Buri 146/5-6 Malaiman Rd., T.Tha Phi Liang, A.Muang Suphan Buri, Tel 0-3552-6193-6
Suphan Buri 72000 Fax 0-3552-6197
AWIIALT DU 146/5-6 DUUINGBLNY FAUAYINALAES gnaiiasgnITays

e TngwITaN3 72000

Hua Hin 1991/4 Moo 4, Phetkasem Rd. (Sai Tai), T.Cha-am, A.Cha-am, Tel 0-3252-7705-8
Phetchaburi 76120 Fax 0-3252-7709
FIY @i 1991/4 AN TN MINglF) Fuareen sLnavzen

FINTELNTIYS 76120
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
daunvaudva uue.AunelnineouisSuds:nune (Us:inAlne)

Q West / N1AN=IUMAN

Branch / @1 Address / flog Contact / lUoSARRD
Kanchanaburi 62/34 Moo 9, Liang Muang Kanchanaburi Rd., T.Pak Phraek, Tel 0-3460-0358-61
A.Muang Kanchanaburi, Kanchanaburi 71000 Fax 0-3460-0362
mzyaufs w7 62/34 %35:“71' 9 auuawaLﬁﬂﬂLﬁaﬂﬂﬂ@auy'§ AUAUINLNIN
gnatilaInganys AmIanigauy3 71000
Tak 2/87 Phaholyothin Rd., T.Rahang, A.Muang Tak, Tak 63000 Tel 0-5551-5870-3
Fax 0-5551-5874
f1n BN 2/87 DUUNHALUDU FIURITURI SLNALHBIAIN F9RTAAN

Bang Saphan

VIASNIN

Phachuab Khiri Khan

152a70ATUS

Phetchaburi

a
bWAIL3I

Ratchaburi

d
91 ‘1(‘],1‘5

63000

7/12, 7/13 Moo 5, Phet Kasem Rd., T.Ron Thong, A.Bang Saphan,
Phachuab Khiri Khan 77230

@ 7/12,7/13 ng‘ﬁ‘ 5 OUMNTINEN AUAITOUNDI
FILNBUIRENIY F91TRszauAITTUS 77230

231 Phachuab Khiri Khan Rd., T.Phachuab Khiri Khan, A.Muang
Phachuab Khiri Khan, Phachuab Khiri Khan 77000

WU 231 DUUUITNVATTUS duaUszaIuAsTUS
FUNDLEDIUTEIVAITUS 9 TaLTZaIVAIIUS 77000

407-410 Moo 1, Phet Kasem Rd., T.Raisom, A.Muang Phetchaburi,
Phetchaburi 76000

\WUH1 407-410 vigffl 1 ouwwrTnEN dualidn SLnaLlaunyTys
JandaLnweay3 76000

211/9-10 Moo 11, Phet Kasem Rd., T.Chedi Hak,
A.Muang Ratchaburi, Ratchaburi 70000

o

WUN 211/9-10 HHN 11 DUMLNTIINBN FIUALARINN

Y
[ (v

gnaLilaenzys andasay3 70000
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Tel 0-3269-7332,
0-3269-7351,
0-3269-7353,
0-3269-7357

Fax 0-3269-7077

Tel 0-3255-1276,
0-3255-1270-1
Fax 0-3255-1272

Tel 0-3240-2571-4
Fax 0-3240-2575

Tel 0-3232-4590-3
Fax 0-3232-4594



Branches of Tokio Marine Safety Insurance (Thailand) PCL.
daunviudva uue.AunelnineouisSuds:nune (Us:inAlne)

Q East / N1An:zJUoon

Branch / d@1va

Chanthaburi

Chachoengsao

ALLTINT

Prachin Buri

Usan

=
ol

Pattaya

wne

Rayong

sgay

Si Racha

o
AU

Address / flog

50/32 Moo 1, Phrayatrang Rd., T.Tha Chang, A.Muang Chanthaburi,
Chanthaburi 22000

a

LN 50/32 ‘mﬁﬁ 1 DUUNIZEINSI FIUAYINE19 SNBLNITUNYS

3

JanTadunys 22000

166/9 Mahachakraphat Rd., T.Namuang, A.Muang Chachoengsao,
Chachoengsao 24000

~ o = o v oA ° A A
AN 166/9 DUBNHEIANTNTTA AIUANTLEDY B1LN0LHBIRSLTING
AIWIAASLTILNTT 24000

365/3 Thed-sa-bann damri Rd., T.Namuang, A.Muang Prachin Buri,
Prachin Buri 25000

a

4‘ o Aa o U =1 3 = =
Wl 365/3 nuwmeLIaa3 duantiiies snnailassauyg3
FenTausnany3 25000

301/3-4 Moo 6, Sukhumvit Rd., T.Naklua, A.Banglamung, Chonburi
20150

\@u¥1 301/3-4 Mgl 6 DUUFYNIN FILAUNED BLNDUIIAZHY
JenTarays 20150

63/8-9 Moo 3, T.Thap Ma, A.Muang Rayong, Rayong 21000

Wl 63/8-9 My 3 FuaTiuaT dlnaLilaIzeag JanInITEd
21000

39 Sukhumvit Rd., T.Si Racha, A.Si Racha, Chonburi 20110

4‘ a o = J = o L =
LN 39 nuuqqmw ATLUNATINT BINBFITIVN Qﬂ%’s@ﬁm_qlﬁ 20110

Contact / IU9SANAD

Tel 0-3949-8690-3
Fax 0-3949-8694

Tel 0-3851-4921-4
Fax 0-3851-4925

Tel 0-3721-49009,
0-3721-4448-50
Fax 0-3721-4454

Tel 0-3842-0145,
0-3842-0317-8,
0-3872-6120-1

Fax 0-3842-0146

Tel 0-3861-5042-5
Fax 0-3861-5046

Tel 0-3831-2888
Fax 0-3831-2588
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
daunvaudva uue.AunelnineouisSuds:nune (Us:inAlne)

Q Northeast / N1An:=dusonidavinlo

Branch / d@1va

Kalasin

MWAUS

Khon Kaen

YDUWAY

Chaiyaphum

EC
D
2)

Nakhon Ratchasima

UATINLAN

Buriram

[

P [
13348

Maha Sarakham

HR1d1939H

Mukdahan

ﬂ:lﬂﬂ’l‘ﬁ’li

Address / flog

189/6 Kaset Somboon Rd., T.Kalasin, A.Muang Kalasin, Kalasin 46000

W7 189/6 DUWNBATINYINL AN IWEUT dunaidasnwaug
JenTanwaug 46000

3/18-19 Moo 14, Mitrapap Rd., T.Naimuang, A.Muang Khon Kaen,
Khon Kaen 40000

W7 3/18-19 mﬁ 14 QUUTATAIW FIUR bbb DY
o = 1 % % 1
FUNDLEDIVDULNL 99 TAVDULAK 40000

18/20 Moo 6, Chaiyaphum-Sikhiew Rd., T.Naimuang, A.Muang
Chaiyaphum, Chaiyaphum 36000

v
a

dl Idl o a ada o = J = o
bauN 18/20 ‘W?;J“Yl 6 muumﬂ{]m-am fualuiiias LN BN TUNH

Y

TnIaTand 36000

1173-1175 Mitrapap Rd., T.Naimuang, A.Muang Nakhon Ratchasima,
Nakhon Ratchasima 30000

WU 1173-1175 aUUAATAIW FIUALALEDY 81LNBLHBIUATIITAN
TIATAUATINBEN 30000

455/9/2 Jira Rd., T.Naimuang, A.Muang Buriram, Buriram 31000

& o o

Wl 455/9/2 auuds: drualuwidas dnaiinsysiug aam@uﬂ‘%‘mé
31000

85/5 Moo 12, Liang Muang Maha Sarakham-Roi Et Rd.,
T.Kang Lerng Jan, A.Muang Maha Sarakham, Maha Sarakham 44000

= I A A Yy & o ia
LN 85/5 HN 12 DUULAYILHDINUIFITANHN-3DLLBA ANUALLNILAIANU
FINBLHBINTITITANN TIRTANNIF1IATH 44000

48/3 Muang Mai Rd., T.Mukdahan, A.Muang Mukdahan, Mukdahan
49000

ci =1 1 o o =
WU 48/3 nukiaslra ALARNAINIT BINBLNBINNAINIT
AN TAYNAINIT 49000
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Contact / IU9SANAD

Tel

Fax

Tel

Fax

Tel
Fax

Tel

Fax

Tel

Fax

Tel
Fax

Tel

Fax

0-4381-2353-4,
0-4381-2329,
0-4381-2358
0-4381-2359

0-4324-3102,
0-4324-1375-6,
0-4333-4484-5,
0-4334-8846-7
0-4324-3103

0-4481-7651-4
0-4481-7655

0-4435-3601,
0-4435-3956-7
0-4435-3589

0-4460-2691-4
0-4460-2695

0-4370-6734-7
0-4370-6738

0-4261-4803,
0-4261-5360,
0-4261-5382
0-4261-4791



Branches of Tokio Marine Safety Insurance (Thailand) PCL.
dndnvaudva uue.Aunelnineouisuds:nune (Us:inAlng)

Q Northeast / N1An:=duaonidaviklo

Branch / d@1va

Roi-Et

v <
Jv8an

Loei

bael

Sri Sa Ket

=
AIRSLNW

Sakon Nakhon

Ananag

“iuadgaie

Udon Thani

a
a2a30%

Ubon Ratchathani

auan Tl

Address / flog

438/1 Moo 16, T.Nuea Muang, A.Muang Roi Et, Roi Et 45000

Wl 438/1 w16 duamitaias FnaLiiassanida
F9rIn3asda 45000

221/3, Loei-Dan Sai Rd., T.Kut Pong, A.Muang Loei, Loei 42000

Wil 221/3 auwag-eudhe duanaves dwnailasiae
FRIALRE 42000

152/3 Moo 8, Ubon Rd., T.Pho, A.Muang Sri Sa Ket, Sri Sa Ket 33000

WUN 152/3 M7l 8 DUNAUA FIUAMND BLNBLHaIFRIaZLNE
% % = Y :
FanTa@sasine 33000

789/1 Nitayo Rd., T.That Choeng Chum, A.Muang Sakon Nakhon,
Sakon Nakhon 47000

a A o a o P
WWUh 789/1 auuilale FIUADALTITH S LNBLHBIENAUAT
WHIAFNEWAT 47000

608/1 Moo 1, Pattamanon Rd., T.Kae Yai, A.Muang Surin, Surin 32000

Wl 608/1 vigffl 1 auulinanuun druaunlngl dwnafinsgiuni
Janingsuni 32000

84/2 Moo 4, Kan Panang Chonpratan Rd., T.Meechai,
A.Muang Nong Khai, Nong Khai 43000

WUl 84/2 Wil 4 auuduwiiizalsznu duadde
FUNBLHDINUDIAEY FINTANUBIANE 43000

233/4-5 Moo 7, Mittraphap Rd., T.Mak Khaeng, A.Muang Udon Thani,
Udon Thani 41000

W7 233/4-5 NN 7 waeTNubNNTaY DUBWRATAIN FIURRNINWY
o = ‘Ud %3 % a
9LNaLHaIgATEIi AnIngAI5 Y 41000

237/3 Moo 3, Ubon-Trakarn Rd., T.Kham VYai,
A.Muang Ubon Ratchathani, Ubon Ratchathani 34000

Wl 237/3 i 3 nuugUa-ATEMT duaNlny
g = a o > a
gunaiiinsguawanit Saindnguasiasil 34000

Contact / IU9SANAD
Tel 0-4362-4027,
0-4362-4032,
0-4362-4035-6
Fax 0-4362-4021
Tel 0-4281-4505-6
Fax 0-4281-4507
Tel 0-4581-0325,
0-4581-0330-2
Fax 0-4581-0326
Tel 0-4271-4167-8,
0-4271-4805-6
Fax 0-4271-4809
Tel 0-4451-5009,
0-4451-5980,
0-4451-5988
Fax 0-4451-5566
Tel 0-4242-0283,
0-4242-0288,
0-4242-0297-8
Fax 0-4242-0284
Tel 0-4293-1334,
0-4293-1330-2
Fax 0-4293-1329
Tel 0-4547-5935-40
Fax 0-4547-5940
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
dnunvauava uue.Aunelnineouisuds:nune (Us:inAlng)

Q North / n1AIKUD

Branch / @1 Address / flog Contact / lUoSARRD
Chiang Rai 559/37 Moo 10, Phaholyothin Rd., T.Sansai, A.Muang Chiang Rai, Tel 0-5370-1000
Chiang Rai 57000 Fax 0-5370-1001
LHegsNe (@ 559/37 m%i‘ﬁ' 10 DUUNHALLDU FruaFunse

FUNDLNDITLITNY IR TALTEIIE 57000

Chiang Mai 8/19-21 Moo 3, Super Highway Chiang Mai-Lampang Rd., Tel 0-5321-0822,
T.Chang-puek, A.Muang Chiang Mai, Chiang Mai 50300 0-5321-4424,

0-5340-8282,

Fealnal ol 8/18-21 maffl 3 nuumuuladland Foslw-dnh 0-5340-8284,
guadnaian snatiadedud JonTaaglra 50300 0-5390-7197,

0-5390-7211

Fax 0-5340-8283

Phrae 199/5-6 Moo 7, Super Highway Rd., T.Nachak, A.Muang Phrae, Tel 0-5465-3316-7
Phrae 54000 Fax 0-5465-3317
WS \u? 199/5-6 mui‘ﬁ' 7 auuglwle§land dwawans dwnaiilasuns

FIRIALNT 54000

Lampang 456-458 Highway Lampang-Ngao Rd., T.Phra Bat, A.Muang Lampang, Tel 0-5482-1945-8
Lampang 52000 Fax 0-5482-1949
a9 L9l 456-458 nuulanaf-s1n9-912 duanszun snalesditng

RINE1L19 52000
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.
daunviuava uue.AunelnineouisSuds:nune (Us:inAlne)

Q South / N1AlA

Branch / @1va Address / ﬁag Contact / IU9SANAD

Krabi 54/64-65 Sripannga Rd., T.Krabiyai, A.Muang Krabi, Krabi 81000 Tel 0-7563-2173-5
Fax 0-7566-3695
naedl |87} 54/64-65 nunAITen suanszilng snnewiiesnsed
SanTanszd 81000

Koh Samui 57/15 Moo 4, Rob Koh Samui Rd., T.Lipa Noi, A.Koh Samui, Tel 0-7723-4073,
Surat Thani 84140 0-7723-5154-5
Fax 0-7741-5264
SELEE] & 57/15 md"ﬁl 4 nuusauINzays dnuadlztias dunainizays
JenTagaeninil 84140

Chumphon 44/4-5 Moo 5, Chumporn-Ranong Rd., T.Wangpai, A.Muang Chum- Tel 0-7757-6972,
phon, Chumphon 86000 0-7765-8600,

0-7757-6953-4
YNNI La“uﬂl 44/4-5 mﬁ‘ﬁ' 5 DUUTNNI-TTUBI FUaTIIN éﬂLﬂaLﬁaﬂ“qNWi Fax 0-7757-6829

TINTAYNNT 86000

Trang 483,485 Phatthalung Rd., T.Thap Thiang, A.Muang Trang, Tel 0-7527-0490-3
Trang 92000 Fax 0-7527-0494
59 @it 483,485 muuﬁmﬁq@ FuaTULEs snalaans

FWRIANTY 92000

Takua pa 40/16 Moo 2, Phetkasem Rd., T.Bang Nai Si, A.Takua Pa, Tel 0-7647-1435-8
Phang Nga 82110 Fax 0-7647-1439
mﬁl‘aﬂ'l La’uﬁ 40/16 maiﬁl 2 DUMNTIINWH FIURLINEE ﬁﬂLﬂa@l:ﬁl’aﬂﬂ

WRIANIIN 82110

Thung Song 199/15 Moo 2, Asia Rd. (Thung Song-Surat Thani), T.Cha Mai, Tel 0-7542-0640,
A.Thung Song, Nakhon Sri Thammarat 80110 0-7542-1821,

0-7542-1824,

VAER @i 199/15 mﬁ 2 DuWaLgY (eas-§3308) duazeuiy 0-7542-1883
8LNaY9EI AN IAUATATITINTIY 80110 Fax 0-7542-0942
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Branches of Tokio Marine Safety Insurance (Thailand) PCL.

dqUnvaudava uu9.

Q South / n1AlA

Branch / d1va

AunelnineouiSuds:=nune (Us:inAlne)

Address / fog

Nakhon Si Thammarat

UATAIDITNINY

Pattani

Taail

Phatthalung

Yala

asan

Ranong

U

97/41 Pattanakarn Kukwang Rd., T.Naimuang,
A.Muang Nakhon Sri Thammarat, Nakhon Sri Thammarat 80000

WUH 97/41 DUUNAUINTALIN AT RIRITER N
o =1 =1 % % =1
FUNDLNDIUATAITITNIIT AIRIAUATAIFTITNI Y 80000

400/42 Moo 4, Nongjik-Pattani Rd., T.Rusamilae, A.Muang Pattani,
Pattani 94000

W7 400/41- 4 mgjﬁ 4 puurueIan-Taanil Fuagazina
gunaosnanil 39nYadne1i 94000

86 Chaiburi Rd., T.Khuhasawan, A.Muang Phatthalung, Phatthalung
93000

:dl a o & o A o o o @
LaUN 86 ﬂ%%vl“ﬂ'ﬁl‘]_ql‘é G]WU@@JWW&]‘J‘J@ DUNBDENDINTGY AIAIANNQN
93000

16-18 Phang Nga Rd., Soi 7, T.Talardyai, A.Muang, Phuket 83000

Wl 16-18 Was 7 nuunan duanaialng dunailaniin
Jandan.ia 83000

104/18, Siroros Rd., T.Satang A.Muang Yala, Yala 95000

WUN 104/13 DUBALITE AIUARLAS S1LNaLNRIBZAT A9 TALIZAN
95000

404/7 Moo 3, Phetkasem Rd., T.Bang Non, A.Muang Ranong,
Ranong 85000

o i . . -
WUl 404/7 ¥ial#l 3 DUUWTINHN FILALIIUDU BUNDLUDITTUDY
FWRINTLUDI 85000
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Contact / IU9SANAD
Tel 0-7532-4774,
0-7577-4697,
0-7532-4300-1
Fax 0-7532-4773
Tel 0-7331-9110,
0-7345-0545-6
Fax 0-7331-9123
Tel 0-7461-3560-2,
0-7461-7131
Fax 0-7461-7132
Tel 0-7621-2391,
0-7621-2854,
0-7622-1950,
0-7622-1947-8
Fax 0-7621-2845,
0-7622-1951
Tel 073-240952-5
Fax 073-240951
Tel 0-7782-5215,
0-7782-5447,
0-7782-5649,
0-7782-5223-4
Fax 0-7782-5224



Branches of Tokio Marine Safety Insurance (Thailand) PCL.
daunviuava uue.AunelnineouisSuds:nune (Us:inAlne)

Q South / n1AlA

Branch / @1 Address / flog Contact / lUoSARRD
Wiang Sa 79 Moo 8, Surat-Thungsong Rd., T.Wiang Sa, A.Wiang Sa, Tel 0-7736-1600,
Surat Thani 84190 0-7736-3436

Fax 0-7736-3825
e EH WU 79 My 8 nuuAEgIIEYI-VeEs dualesass anadeae:
Janingaug i1 84190

Songkhla 50/3 Moo 1, Kanchanavanich Rd., T.Pawong, A.Muang Songkhla, Tel 0-7459-2574,
Songkhla 90100 0-7459-2588,

0-7459-2625

#9281 ‘87 50/3 md"*?i 1 OUUNIYAWIAY FuanzIs snaLasasnan Fax 0-7459-2626

ARIAFIVA 90100

Satun 593/1 Moo 1, Yontrakarnkamthorn Rd., T.Ban-kuan, A.Muang Satun, Tel 0-7472-5491-4
Satun 91140 Fax 0-7472-5495
aQa LU 593/1 qu; 1 DUULURTIMUATNFT FIUATNIUAIU é’ﬂmalﬁam@a

ﬁl’wifﬂa@a 91140

Surat Thani 366/1-2 Talardmai Rd., T.Talardmai, A.Muang Surat Thani, Tel 0-7721-6050,
Surat Thani 84000 0-7721-6872-3,
0-7721-6938-41

a9 Ionil W8Tl 366/1-2 nuueaalual duaaae gunaiilosganegini Fax 0-7721-6937

FanIngsug 513 84000

Lang Suan 125/7 Moo 4, Asia 41 Rd., T.Tha Maphla, A.Lang Suan, Chumphon Tel 0-7751-0358-62
86110 Fax 0-7751-0362
ARIAI @i 125/7 md"ﬁl 4 QUULBLTE 41 FIURYINNINEY BILNBNAIEIN

TN IAYHNT 86110

Hat Yai 36/60 Nipatsongkro 1 Rd., T.Hat Yai, A.Hat Yai, Songkhla 90110 Tel 0-7422-3270-4,
0-7423-4138-9,

wnneg W87l 36/60 nuulinniauaszd 1 duamalng sunemelng 0-7423-8200-3,
WNIARIVA1 90110 0-7436-7300-4,

0-7423-8019-21
Fax 0-7436-7307
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Claim Service Center of Tokio Marine Safety Insurance (Thailand) PCL.
AugusnisAudulnusnaus uue.Aunelnineouisuds:nune (Us=inAlne)

Q Bangkok Metropolitan Region / nsyinw< na:Usuruna

Branch / @1 Address / fog Contact / lUoSARRD
Kanchanaphisek 82/7 Moo 2, Kanchanapisek Rd., khwaeng Bang Cheuk Nang, Tel 0-2449-5946-9
Khet Taling Chan, Bangkok 10170 Fax 0-2449-5950
NYAIWALEN Wi 82/7 md"ﬁ' 2 nuwmmawAien wussadennile lwandeiu

NIILING 10170

Srinagarindra 550,552 Srinagarindra Rd., Khwaeng Nong Bon, Khet Prawet, Tel 0-2330-9778
Bangkok 10250 Fax 02-330-9777
aIuasTUNs L7 550,552 OUUARUATUNS WIIIAUDSUYU LRSI NTINNY
10250
On Nut 268/10 On Nut Rd., Khwaeng Prawet, Khet Prawet, Bangkok 10250 Tel 0-2320-3391-4

Fax 0-2320-3395
EJIE‘WL&‘H a7 268/10 auua‘auum WANUILLIF LURNLISLIA NIILNNY 10250

Q Central / N1ANAaY

Branch / d1v1 Address / fiog Contact / luosAnso
Chainat 469 Moo 5, Phaholyothin Rd., T.Ban Kluay, A.Muang Chainat, Tel 0-5647-6730-4
Chainat 17000 Fax 0-5647-6736
ALIUIN

tdl Ilﬂl o ¥ % o = o o o g
LaUN 469 AHN 5 AUALIWNAIE DILNBLHDITEUIN AW IATLUIN

17000
Rama 2 40/10 Moo 1, Rama Il Rd., T.Bang Nam Chuet, A.Muang, Samut Tel 034-458-478
Sakhon 74000 Fax 034-458-414
WITITH 2 La°u°7ll 40/10 md'“?ll 1 AUUNILINN 2 @Tmamﬂ{fﬁ@

a"wmmﬁa\imﬂmmm AN IAEHNIEAT 74000
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Claim Service Center of Tokio Marine Safety Insurance (Thailand) PCL.
Augusnasnudulnusneus uue.AunelnneouiSuds:nune (Us:inAlng)

Q West / N1AMN:=JUMAN

Branch / @1 Address / fog Contact / lUoSARRD

Mae Sot 1/24 Intarakeeree Rd., T.Mae Sot, A.Mae Sot, Tak 63110 Tel 0-5553-2505-7
Fax 0-5553-2178
widan WUN 1/24 DUUBNTAI FIUALNTDA B1LNBLNFER 399 InA1N 63110

Q East / N1AR:=oUdon

Branch / d@1va Address / ﬁag Contact / IU9SHANFD
Chonburi 88/12 Moo 8, Sookprayoon Rd., T.Baan Suan, A.Muang Chonburi, Tel 0-3827-1447-50
Chonburi 20000 Fax 0-3827-1457
w93

Wil 88/12 My 8 auuaulszys druathusu dnaidasras
Jandaway3 20000

Sa Kaeo 73/4 Suwannasomn Rd., T.Sa Kaeo, A.Muang Sa Kaeo, Sa Kaeo 27000 Tel 0-3755-0381-4
Fax 0-3755-0385
dszum La"u“ﬁl 73/4 DUNFITIUCT FILASIZLAD B LNDLHBIRTZLAD
FIRIAETZULAY 27000

Q Northeastern / N1An:=dudoNIaaVInUD

Branch / d@1v1 Address / ﬁag Contact / lUoSAARD
Nakhon Phanom 708/1 Soonthorn Vijit Rd., T.Naimuang, A.Muang Nakhon Phanom, Tel 0-4251-4528-9,
Nakhon Phanom 48000 0-4251-4530-1

Fax 0-4251-4532
4‘ aa o =1 ° =1

UATWUN \Wwaf 708/1 auugUNIIAAT FUALLEDY B ILNDLEDIUATNUN

HIAUATNUN 48000

Pak Chong 176/21 Moo 18, Mitrapap Rd., T.Pak Chong, A.Pak Chong, Tel 0-4493-6283-6
Nakhon Ratchasima 30130 Fax 0-4493-6287
drnaag @it 176/21 m%i‘ﬁ' 18 DURHATNIN AUaUINTBY B1naUINTad

TIATAUATINIBENT 30130
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Claim Service Center of Tokio Marine Safety Insurance (Thailand) PCL.
Augusnasniudulnusneus uue.AunelnneouiSuds:nune (Us:inAlng)

Q North / n1AIKUD

Branch / @1 Address / fog Contact / lUoSARRD
Chom Thong 192 Moo 4, Phaholyothin Rd. (Chiang Mai - Hod), T.Ban Luang, Tel 0-5334-2011
A.Chom Thong, Chiang Mai 50160 Fax 0-5334-2015
FDHNDY waf 192 md'ﬁ' 4 puvnaledu Weadlrd-gaa duatinuraie

FUNDADNNDY A9HIALT9LrH 50160

Nan 173/3 Moo 6, Yantrakijkosol Rd., T.Du Tai, A.Muang Nan, Nan 55000 | Tel 0-5477-2824
Fax 0-5477-2827
wIn wd 17313 md'*ﬁ' 6 nuuduasnalnea duagld dnaidasiu
919U 55000

Phayao 648/6 Moo 17, Phahon Yothin Rd. (Chiangrai-Lampang), Tel 0-5448-1971-4
T.Ban Tom, A.Muang Phayao, Phayao 56000 Fax 0-5448-1975
WLE La"u‘ﬁ‘ 648/6 %33:“71‘ 17 aunnnaleSu (1Bees18-a1119) Fruatnuden

FUNDLNDINZLET FIRIANELEN 56000

Phichit 1/95 Sra Luang Rd., T.Naimuang, A.Muang, Phichit 66000 Tel 0-5661-2056-9
Fax 0-5661-2060
NaART VN 1/95 DUUFTZARII FIUAMUHEY S 1NDLEDINANT TIRTANANT
66000
Phetchabun 6/3 Samakkhichai Rd., T.Naimuang, A.Muang Phetchabun, Tel 0-5672-5113-6
Phetchabun 67000 Fax 0-5672-5117
Lmrsylstﬁ wuf 6/3 nuuasaaTe Fualuilag a"wmmﬁauw%ﬁyjmi

Jondawpayant 67000

Uttaradit 2/6 Moo 3, Tartwaree Rd., T.Pa Sao, A.Muang Uttaradit, Uttaradit Tel 0-5541-4049,
53000 0-5541-4080,

0-5541-4095

qmaﬂﬁ i 2/6 m%i‘ﬁ' 3 DuusI93 druati a”wmal,ﬁaﬂaqmﬁ@ﬁ Fax 0-5541-4103

FenIngnIdnd 53000
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Claim Service Center of Tokio Marine Safety Insurance (Thailand) PCL.
AugusnisAudulnusnaus uue.Aunelnineouisuds:nune (UszinAlne)

Q South / Nn1AlA

Branch / d@1va

Address / fog

Krabi
ﬂizﬁl
Khlong Thom

AaadviaN

Chumphon

TNN3I

Chaiya

laren

Thalang

11N

Nathawee

)
UINI

Ban Ta Khun

tuenyu

88/20 Moo 2, T.Sai Thai, A.Muang Krabi, Krabi 81000

WU 88/20 ‘md'ﬁ 2 gnuababng anariadnszd 29rIanszd 81000

142/24 Moo 1 T.Huaynamkao, A.Klong Thom, Krabi 81120

A = o v % o i VY A
LU 142/24 Y 1 @NURKILUILII BILNBARRIVIEN WHRIANTSY
81120

27/7 Wang Phai Village, Moo 3, T. Wang Phai, A. Muang Chumphon,
Chumphon 86000

Wt 27/7 wilthuthuisld v 8 dhuadsld dwunaidosguns
TINTAYNNT 86000

224/5 Moo 1, Phetkasem Rd., T.Wiang, A.Chaiya, Surat Thani 84110

WuHl 224/5 i 1 aun iwrTined duaise dinalaen
JenTagaeninnil 84110

32/11 Moo 5, Thep Krasattri Rd., T.Thep Krasattri, A.Thalang,
Phuket 83110

C; |C; o A o v A o
WUl 32/11 ¥yl 5 DUWYIWNITEAT FruamnWNIEEes §1nanan
Jandaniin 83110

141/13 Moo 3, Phetkasem Rd., T.Nathawee, A.Nathawee,
Songkhla 90160

WU 141/13 My 3 DUWNTIINEN FIUAMINT 81NN
RINEIVAT 90160

112/22 Moo 3, Surat-Takua Pa Rd., T.Khao Wong, A.Ban Ta Khun,
Surat Thani 84230

Wl 112/22 gl 3 aungIEgi9-nznn Fuaieng
gunathumyu 29nInganug st 84230

Contact / IU9SANAD
Tel 0-7563-2728
Tel 0-7568-0539,
0-7568-0540-2
Fax 0-7568-5403
Tel 0-7765-8600
Fax 0-7757-6829
Tel 0-7743-1898
0-7743-1877-9,
Fax 0-7743-1899
Tel 0-7653-0682-5
Fax 0-7653-0670
Tel 0-7437-3403
0-7437-3374-6,
Fax 0-7437-3419
Tel 0-7792-9600-3
Fax 0-7792-9604
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Aunelningausuds:=nune
puadosiinsnaw In§ovaeasounaunalng
Boosaryogaiiale

Tokio Marine Safety Insurance (Thailand) PCL.
S&A Building, 2" - 6" Floors, No.302, Silom Road, Suriyawong, Bangrak, Bangkok 10500
Tel. 0-2257-8000
Fax. 0-2253-3701, 0-2253-4222

uu. AunelnineoursSuds:nune (Us:inAlne)
01ANSIOANIDUAID BU 2-6 1aViA 302 nUUFAU IVOIESEIA IVAUWSN NSIINW< 10500
InsFAwn : 0-2257-8000
Insans : 0-2253-3701, 0-2253-4222

www.tokiomarine.com

Tokio Marine Safety
Insurance (Thailand) PCL.

www.tokiomarine.com
Life & Health | Property & Casualty





